


Sanggahan dan Batasan Tanggung Jawab
Disclaimer and Scope of Responsibility

Laporan Tahunan 2022 PT Lippo General Insurance Tbk (yang selanjutnya 
disebut “LGI” atau “Perseroan”) ini disusun untuk memenuhi ketentuan 
pelaporan hasil kinerja Perseroan pada periode 1 Januari 2022 sampai 
dengan 31 Desember 2022 kepada regulator dan pemangku kepentingan. 
Laporan Tahunan ini antara lain disusun berdasarkan Peraturan Otoritas 
Jasa Keuangan No. 29/POJK.04/2016 tentang Laporan Tahunan Emiten 
atau Perusahaan Publik dengan muatan konten sesuai Surat Edaran 
Otoritas Jasa Keuangan No. 16/SEOJK.04/2021 tentang Bentuk dan Isi 
Laporan Tahunan Emiten atau Perusahaan Publik.

Laporan Tahunan ini memuat pernyataan terkait tujuan, kebijakan, rencana, 
strategi, serta hasil operasi dan keuangan yang disusun berdasarkan 
data faktual yang dapat dipertanggungjawabkan kebenarannya. Selain 
itu, Laporan Tahunan ini juga menyajikan informasi terkait proyeksi kerja 
Perseroan di tahun selanjutnya yang disusun berdasarkan pernyataan-
pernyataan prospektif dan berbagai asumsi mengenai kondisi dan 
proyeksi di masa datang Perseroan, serta lingkungan bisnis yang terkait, 
sehingga tidak menutup kemungkinan perkembangan aktual secara 
material berbeda dari yang dilaporkan. Oleh karena itu, Perseroan 
menghimbau agar pemangku kepentingan dapat menggunakan 
informasi tersebut secara bijak dalam pengambilan keputusan.

The 2022 Annual Report of PT Lippo General Insurance Tbk (hereinafter 
referred to as “LGI” or “the Company”) was prepared to meet the 
requirements of reporting the Company’s performance results for the 
period of January 1st, 2022, to December 31st, 2022, to the regulator and 
stakeholders. This Annual Report has been compiled based on Financial 
Services Authority Regulation No. 29/POJK.04/2016 on Annual Reports 
of Issuers or Public Companies with content in accordance with Financial 
Services Authority Circular No. 16/SEOJK.04/2021 on the Form and 
Content of Annual Reports of Issuers or Public Companies.

This Annual Report contains statements related to objectives, policies, 
plans, strategies, and results of operations and finance compiled based 
on justifiable factual data. This Annual Report also presents information 
related to the Company’s work projections for the following year compiled 
based on prospective statements and various assumptions regarding the 
Company’s conditions and future projections, as well as the related business 
environment, and therefore, may lead to actual developments that materially 
differ from what was reported. Therefore, the Company urges stakeholders 
to use the information with discretion in their decision making.

PT Lippo General Insurance Tbk terus 
berupaya untuk menghadirkan “pengalaman 
berasuransi” yang unggul dan terbaik dalam 
rangka menciptakan value proposition 
yang unik bagi setiap nasabah di tengah 
dinamika perekonomian dan persaingan 
di industri yang semakin kompetitif. 
Komitmen ini tidak hanya ditempuh dengan 
mengombinasikan digital dan experience 
pada aspek operasional maupun layanan 
atau membangun sumber daya manusia 
yang memiliki kemampuan dan pola pikir 
untuk berkembang bersama, melainkan 
juga menumbuhkan sinergi dengan pihak 
eksternal yang mampu memberikan nilai 
tersendiri bagi kemajuan Perseroan. 
Bergabungnya Hanwha Group ke dalam 
jajaran Pemegang Saham Perseroan di 
tahun 2023 memberikan semangat dan 
energi tambahan bagi LGI untuk terus 
mempertahankan bahkan mengokohkan 
kekuatan yang dimiliki Perseroan, yaitu 
Solid Financial, Growing Ecosystem, dan 
Committed Team Work yang telah diraih 
dalam beberapa tahun terakhir. 

PT Lippo General Insurance Tbk is 
committed to providing the best and 
outstanding “insurance experience” in 
order to create a unique value proposition 
for each customer amid the economic 
dynamics and intense competition in the 
industry. This commitment is pursued by 
integrating digital and experiential aspects 
into operations and services or developing 
human resources with the capability and 
mindset to grow together and foster synergy 
with external parties that can bring distinct 
value to the Company’s advancement. The 
recent addition of Hanwha Group to the 
Company’s Shareholders in 2023 brings 
added enthusiasm and energy for LGI to 
keep maintaining and even strengthening 
its current strengths: a Solid Financial, a 
Growing Ecosystem, and a Committed 
Teamwork that have been established in the 
recent years.
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LGI berkomitmen untuk menghadirkan produk dan layanan asuransi yang dapat 
memberikan pengaruh positif bagi kehidupan banyak orang. Untuk merealisasikan 
komitmen tersebut, LGI senantiasa mengupayakan keunggulan operasi serta 
kerja keras dalam menerapkan standar-standar operasional. Keunggulan operasi 
yang terus diupayakan, membawa LGI menjadi perusahaan asuransi terkemuka 
yang selalu siap melayani nasabah dengan berbagai produk asuransi terbaik 
sesuai kebutuhan. 

LGI terus melakukan perbaikan sehingga menghasilkan daya tahan dan daya 
saing. Berbagai tantangan makroekonomi maupun industri asuransi tidak 
menyurutkan pencapaian LGI untuk senantiasa mencatatkan kinerja terbaik. LGI 
terus berupaya untuk  meraih pertumbuhan yang berkesinambungan melalui 
implementasi kebijakan dan strategi yang tepat sasaran. LGI juga melakukan 
inovasi di berbagai bidang, baik yang berhubungan dengan produk maupun 
layanan yang diberikan kepada nasabah. Proses kerja juga terus dikembangkan 
agar lebih efektif dan efisien, sehingga LGI mampu memberikan pelayanan yang 
faster, smarter, dan greater. 

Tak hanya itu, LGI juga berupaya untuk menghadirkan inovasi produk dan layanan 
unggul melampaui kompetitor dengan menciptakan pengalaman berasuransi 
yang lebih baik bagi nasabah. LGI membangun fundamental bisnis yang kuat 
melalui Customer Experience, User Experience, dan Employee Experience. 
Melalui ketiga experience tersebut, LGI tidak sedang dalam posisi untuk menjual 
polis ataupun janji saja, melainkan memberikan value dan pengalaman bagi 
nasabah, baik dalam pengelolaan produk, pelayanan, maupun saluran distribusi. 
Secara strategis, ketiga elemen tersebut mampu mendorong LGI untuk meraih 
pertumbuhan yang berkesinambungan dan beradaptasi dengan dinamika bisnis. 
LGI juga dapat memandang tantangan bisnis yang dipersepsikan menjadi peluang 
bisnis. Situasi ketidakpastian yang dihadapi dapat dikelola menjadi momentum 
positif untuk meraih kemajuan Perseroan yang lebih cepat. 

LGI is committed to presenting insurance products and services that brings 
positive impact on the lives of many people. To realize this commitment, LGI 
pursues operational perfection and hard work in implementing operational 
standards. These continuous efforts for operational excellence and perfection 
have brought LGI to become a leading insurance company that is always ready to 
serve customers with the best insurance products according to customers needs.

LGI keeps learning from the best to be resilient and competitive. Various 
macroeconomic and insurance industry challenges have not dampened LGI’s 
achievement of consistently recording the best performance. LGI continues to 
pursue sustainable growth through the implementation of targeted policies and 
strategies. LGI also innovates in various fields, both related to products and 
services provided to customers. Work processes are also continuously being 
developed to be more effective and efficient, so that LGI is able to provide services 
that are faster, smarter, and greater.

Not only that, LGI also strives to present superior product and service innovations 
beyond competitors by creating a better insurance experience for customers. 
LGI builds strong business fundamentals through Customer Experience, User 
Experience, and Employee Experience. Through these three experiences, LGI is not 
in a position to simply sell policies or promises, but to provide value and experience 
for customers, in managing products, services, and distribution channels. 
Strategically, these three elements are able to encourage LGI to achieve sustainable 
growth and adapt to business dynamics. LGI also views these perceived business 
challenges as business opportunities. The uncertainty faced can be managed to 
become a positive momentum to achieve faster progress for the Company.

Theme Continuity

Kesinambungan 
Tema

2022
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Keunggulan Kompetitif
Competitive Advantage

Dalam mendukung Visi Perseroan untuk menjadi salah satu 
perusahaan asuransi umum terkemuka di Indonesia dengan 
akses yang kuat dalam jaringan internasional, LGI ditopang 
oleh ekosistem pendukung, yaitu Digital Ecosystem dan Sales 
Ecosystem. Digital Ecosystem berfokus pada pengembangan 
dan inovasi layanan dalam kegiatan operasional Perseroan. 
Sementara, Sales Ecosystem berfokus pada value delivery 
kepada nasabah. LGI senantiasa memastikan implementasi 
ekosistem yang telah dibangun tersebut berjalan dengan baik 
demi memberikan layanan produk dan pengalaman berasuransi 
yang berkualitas dan unggul kepada nasabah.

Melalui ekosistem tersebut, komitmen LGI untuk menjalankan 
usaha perasuransian secara profesional dan penuh kehati-hatian 
dapat berjalan optimal sehingga memungkinkan mencatatkan 
pertumbuhan kinerja yang sehat dan berkesinambungan.

In supporting the Company’s vision to become one of the 
leading general insurance companies in Indonesia with strong 
access to international networks, LGI is supported by supporting 
ecosystems, i.e. the Digital Ecosystem and Sales Ecosystem. 
The Digital Ecosystem focuses on service development and 
innovation in the Company’s operational activities. Meanwhile, 
Sales Ecosystem focuses on value delivery to the customers. 
LGI always ensures that the implementation of these 
ecosystems runs well to provide quality and superior product 
service and insurance experience to the customers.

Through these ecosystems, LGI’s commitment to engage the 
insurance business in a professional and prudent manner can 
be conducted optimally so it is possible to record healthy and 
sustainable performance growth.
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Identitas Perusahaan
Corporate Identity

PT Inti Anugerah Pratama	 : 65,79%

PT Star Pacific Tbk	 : 19,80%
Masyarakat (Di Bawah 5%)	 : 14,41%
Public (Under 5%)

Dasar Hukum Perubahan Nama
Legal Basis of Name Change

•	 PT Maskapai Asuransi Marga Suaka: berdasarkan 
Akta No. 46 tanggal 24 Januari 1964 oleh notaris John 
Leonard Waworuntu, SH.

•	 PT Asuransi Marga Pusaka: berdasarkan Akta  
No. 4 tanggal 1 Oktober 1982 oleh notaris 
Misahardi Wilamarta, SH.

•	 PT Lippo General Insurance: berdasarkan Akta 
No. 118 tanggal 6 Juli 1991 oleh notaris Misahardi 
Wilamarta, SH.

•	 PT Maskapai Asuransi Marga Suaka: pursuant to 
Deed No. 46 dated January 24th, 1964 by Notary 
John Leonard Waworuntu, SH.

•	 PT Asuransi Marga Pusaka: pursuant to  Deed 
No. 4 dated October 1st, 1982 by Notary Misahardi 
Wilamarta, SH.

•	 PT Lippo General Insurance: pursuant to Deed 
No. 118 dated July 6th, 1991 by Notary Misahardi 
Wilamarta, SH.

Tanggal Pendirian
Date of Establishment 

6 September 1963
September 6th, 1963

Bidang Usaha 
Line of Business

Asuransi Umum
General Insurance

Jumlah Karyawan
Total Employees

451 Karyawan / Employees

Dasar Hukum Pendirian
Legal Basis of Establishment

Akta Pendirian No. 1 tanggal 6 September 1963 
atas nama PT Asuransi Brawidjaja yang dibuat oleh 
notaris Adasiah Harahap, SH dan telah disahkan 
Menteri Kehakiman RI berdasarkan Surat Keputusan  
No. J.A.5/19/2 tanggal 4 Februari 1964.
Deed of Establishment No. 1 dated September 6th, 
1963 with the name of PT Asuransi Brawidjaja which 
was made by Notary Adasiah Harahap, SH and was 
ratified by the Minister of Justice of the Republic of 
Indonesia as stated in the Decree No. J.A.5/19/2 dated  
February 4th, 1964.

Lembaga Pencatatan dan Perdagangan Saham 
Share Registration and Trading Institution

Bursa Efek Indonesia
Jakarta Stock Exchange Building Tower I
Jl. Jenderal Sudirman Kav. 52-53
Jakarta, 12190

Total Aset
Total Asset

Rp2.930.664.711.078,00

Modal Dasar
Equity Capital

Rp175.000.000.000,00

Kantor Pusat / Head Office
Gedung Lippo Kuningan Lt. 27 Unit A & F 
Jl. HR Rasuna Said Kav. B-12
Jakarta, 12940
T : (021) 525 6161
E : contactcenter@lippoinsurance.com
W : www.lippoinsurance.com

Kantor Pusat Operasional / 
Operational Head Office
Karawaci Office Park Blok I No. 30-35 
Lippo Village, Tangerang, 15139
T : (021) 5579 0683

Alamat Kantor
Office Address

Kepemilikan Saham
Shares Ownership

Per 31 Desember 2022 / As of December 31st, 2022

Kode Saham
Share Code

LPGI

*	 Pada tahun 2022, Perseroan tidak melakukan perubahan nama. / In 2022, the Company did not change its name.

*
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Tonggak Sejarah Perseroan
Corporate Milestones

6 September 1963 / September 6th, 1963
Perseroan didirikan dengan nama PT Asuransi Brawidjaja. 
The Company was established under the name of PT Asuransi Brawidjaja.

24 Januari 1964  / January 24th, 1964
Perseroan mengubah nama menjadi  PT Maskapai Asuransi Marga Suaka.
The Company changed its name to PT Maskapai Asuransi Marga Suaka.

1 Oktober 1982 / October 1st, 1982
Perseroan mengubah nama menjadi PT Asuransi Marga Pusaka.
The Company changed its name to PT Asuransi Marga Pusaka.

1 April 1983 / April 1st, 1983
Perseroan secara resmi mulai beroperasi.
The Company officially commenced operations.

9 Januari 1991 / January 9th, 1991
Perseroan mengubah kedudukan usaha yang semula di Surabaya menjadi di Jakarta.
The Company changed its domicile from Surabaya to Jakarta.

6 Juli 1991 / July 6th, 1991
Perseroan mengubah nama menjadi PT Lippo General Insurance.
The Company changed its name to PT Lippo General Insurance.

21 April 1997  / April 21st, 1997
Perseroan menjadi Perusahaan Terbuka dengan nama PT Lippo General Insurance Tbk.
The Company became a Public Company under the name of PT Lippo General Insurance Tbk.

22 Juli 1997 / July 22nd, 1997
Perseroan melakukan penawaran saham perdana dengan mencatatkan saham di Bursa Efek 
Indonesia.
The Company conducted initial public offering by listing shares on the Indonesia Stock Exchange.

30 Januari 2009 / January 30th, 2009 
Perseroan meresmikan logo baru yang mencerminkan pengembangan yang berfokus pada 
peningkatan kualitas layanan.
The Company inaugurated new logo that reflects development focused on services quality 
improvement.
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31 Oktober 2014  / October 31st, 2014
PT Lippo Life Assurance, Entitas Anak Perseroan yang didirikan pada tahun 2010, menjalankan 
usaha di bidang asuransi jiwa dan telah mendapatkan izin beroperasi dari Otoritas Jasa 
Keuangan. 
PT Lippo Life Assurance, a Subsidiary, was established in 2010 to engage business in the life 
insurance field and has obtained an operating license from the Financial Services Authority.

31 Desember 2014 / December 31st, 2014 
Perseroan berhasil meningkatkan perolehan premi dari Rp319 miliar yang diperoleh selama 
28 tahun, menjadi Rp1 triliun dalam waktu hanya 4 tahun.
The Company successfully increased premium income from Rp319 billion earned in over 28 
years to Rp1 trillion merely in 4 years.

2 Oktober 2018 / October 2nd, 2018 
Digitalisasi Perseroan secara menyeluruh.
Transformed into a fully digitalized company.

31 Desember 2020 / December 31st, 2020 
Perseroan berhasil meningkatkan perolehan premi bruto sebesar 14,51% di tengah penurunan 
premi industri asuransi umum sebesar 4,04%.
The Company has succesfully  increased its gross premiums by 14.51% amidst the decline in 
the general insurance industry premium of 4.04%.

1 Maret 2021 / March 1st, 2021
Perseroan mengulang keberhasilan eBenefit Health, aplikasi yang digunakan untuk nasabah 
asuransi kesehatan, eBenefit General, diperkenalkan untuk nasabah asuransi umum.
The Company repeated the success of eBenefit Health, an application used by health 
insurance customers, eBenefit General, introduced to general insurance customers.

3 Agustus 2022 / August 3rd, 2022
Perseroan melakukan aksi korporasi penambahan modal disetor sesuai 
dengan POJK No. 67/POJK.05/2016 menjadi Rp150 miliar melalui pembagian 
saham bonus.
The Company conducted a corporate action to paid-in capital increase in accordance 
with POJK No. 67/POJK.05/2016 became to Rp150 billion through the distribution of 
bonus shares.

31 Desember 2021 / December 31st, 2021
Perseroan berhasil meningkatkan perolehan premi bruto sebesar 28,00% sementara pencapaian 
premi asuransi umum bertahan di posisi yang sama seperti tahun sebelumnya. 
The Company managed to increase its gross premiums by 28.00% while the achievement of general 
insurance premiums remained in the same position as the previous year.
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131 Perubahan Peraturan Perundang-
Undangan yang Berdampak 
Signifikan terhadap Perusahaan
Amendments to Laws and 
Regulations that have Significant 
Impact on the Company

132 Peristiwa Penting dan Informasi 
Material setelah Tanggal 
Laporan Keuangan
Material Information Subsequent to 
the Date of the Financial Statements

133 Prospek Usaha Tahun 2023
Business Prospects in 2023

135 Proyeksi Tahun 2023
Projection for 2023

135 Informasi Kelangsungan Usaha
Information on Business Continuity
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Rasio Hasil Investasi
Investment Income Ratio

Margin Laba Bersih
Net Profit Margin

Laba Tahun Berjalan
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Total Aset
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Gross Premiums
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3,64%
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%
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%
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Ikhtisar Data Keuangan Penting 
Key Financial Highlights

(dalam miliar Rupiah, kecuali dinyatakan lain / in billion Rupiah, unless stated otherwise)

Uraian 2022 2021* 2020* Description

Laporan Posisi Keuangan Konsolidasian Consolidated Statements of Financial 
Position

Total Aset 2.930,66 2.895,54 2.814,49 Total Assets

Total Liabilitas 2.200,52 2.045,35 1.954,50 Total Liabilities

Total Ekuitas 730,14 850,19 859,99 Total Equity

Total Liabilitas dan Ekuitas 2.930,66 2.895,54 2.814,49 Total Liabilities and Equity

Laporan Laba Rugi Income Statement 

Pendapatan 2.076,12 1.708,88 1.245,00 Revenues

Premi Bruto 2.670,79 2.167,28 1.693,22 Gross Premiums

Premi Reasuransi (552,26) (466,76) (471,79) Reinsurance Premiums

Hasil Investasi 44,90 22,19 23,57 Investment Income

Beban 1.977,52 1.632,58 1.117,43 Expenses

Klaim Bruto 1.978,04 1.440,78 957,76 Gross Claims

Klaim Reasuransi (331,32) (253,96) (281,74) Reinsurance Claims

Beban Komisi – Bersih 106,65 83,87 64,89 Commission Expenses – Net

Beban Underwriting Lainnya (35,25) 51,48 118,48 Other Underwriting Expenses

Beban Usaha 222,97 266,02 215,40 Operating Expenses

Laba Sebelum Pajak Penghasilan 98,60 76,30 86,62 Income Before Tax

Beban Pajak (24,76) (43,14) (16,98) Tax Expense

Laba Tahun Berjalan 73,84 33,16 69,64 Profit for the Year

Diatribusikan kepada  
Pemilik Entitas Induk 73,84 33,16 69,64 Attributable to  

Owners of the Company

Diatribusikan kepada  
Kepentingan Non-Pengendali - - - Attributable to  

Non-Controlling Interest

Laba Komprehensif Tahun Berjalan (16,46) 32,05 28,19 Comprehensive Gain for the Year

Diatribusikan kepada  
Pemilik Entitas Induk (16,46) 32,05 28,19 Attributable to  

Owners of the Company

Diatribusikan kepada  
Kepentingan Non-Pengendali - - - Attributable to  

Non-Controlling Interest

Nilai Buku Bersih per Saham  
(dalam Rupiah penuh) 2.434 5.668 5.733 Net Book Value per Share  

(in full Rupiah)

Laba Bersih per Saham  
(dalam Rupiah penuh) 246 221 572 Earnings per Share  

(in full Rupiah)

Laporan Arus Kas Konsolidasian Consolidated Statements of Cash Flow

Arus Kas dari Aktivitas Operasi 5,83 173,36 214,59 Cash Flows from Operating Activities

Arus Kas untuk Aktivitas Investasi 106,37 (124,81) (174,27) Cash Flows for Investing Activities

Arus Kas  untuk Aktivitas Pendanaan (101,56) (43,16) (33,79) Cash Flows for Financing Activities

Kenaikan Bersih Kas dan Bank 10,80 5,42 6,59 Net Increase Cash and Bank

Kas dan Bank pada Awal Tahun 29,53 24,10 17,51 Cash and Bank at  
the Beginning of the Year

Kas dan Bank pada Akhir Tahun 40,32 29,53 24,10 Cash and Bank at the End of the Year

*Data disajikan kembali. / Data restated.

Kilas Kinerja 2022
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(dalam % / in %)

Uraian 2022 2021* 2020* Description

Rasio Profitabilitas Profitability Ratio

Margin Laba Bersih 3,64 1,97 7,26 Net Profit Margin

Rasio Laba Bersih terhadap Total Aset 2,52 1,15 3,05 Net Profit to Total Assets Ratio 

Rasio Laba Bersih terhadap  
Total Ekuitas 10,11 3,90 9,97 Net Profit to Total Equity Ratio

Rasio Hasil Underwriting 13,55 18,74 23,63 Underwriting Income Ratio

Rasio Beban Klaim 82,93 73,21 60,84 Claim Expenses Ratio

Rasio Beban Komisi 5,25 4,99 5,49 Commission Expenses Ratio

Rasio Hasil Investasi 2,21 1,32 2,00 Investment Income Ratio

Rasio Likuiditas 154,35 157,32 139,90 Liquidity Ratio

Rasio Solvabilitas Solvency Ratio

Rasio Pencapaian Solvabilitas 182,05 200,41 189,43 Solvency Ratio

Rasio Liabilitas terhadap Total Aset 75,09 70,64 69,42 Liabilities to Total Assets Ratio

Rasio Liabilitas terhadap Total Ekuitas 301,38 240,58 227,27 Liabilities to Total Equity Ratio

*Data disajikan kembali. / Data restated.

2022 Performance Highlight
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Ikhtisar Saham 
Shares Highlights

Periode
Period

 Tertinggi 
Highest 

(Rp)

Terendah 
Lowest 

(Rp)

Penutupan 
Closing

(Rp)

Volume  
Rata-Rata 
(Lembar 
Saham)
Average 
Volume  
(Shares)

Jumlah 
Saham 
Beredar
(Lembar 
Saham)

Total Issued 
Shares 

(Shares)

Kapitalisasi
Pasar
Market

Capitalization
(Rp)

2022

Triwulan 1 / Quarter 1 10.500 4.900 10.100 5.125.600 150.000.000  1.515.000.000.000 

Triwulan 2 / Quarter 2 10.800 8.725 10.000 80.600 150.000.000  1.500.000.000.000 

Triwulan 3 / Quarter 3* 11.375 5.125 5.000 588.800 300.000.000  1.500.000.000.000 

Triwulan 4 / Quarter 4 5.950 4.990 5.850 700.400 300.000.000  1.755.000.000.000 

2021

Triwulan 1 / Quarter 1 3.530 3.200 3.290 68.533 150.000.000 493.500.000.000

Triwulan 2 / Quarter 2 4.200 3.260 4.070 384.533 150.000.000 610.500.000.000

Triwulan 3 / Quarter 3 4.130 3.450 3.800 135.967 150.000.000 570.000.000.000

Triwulan 4 / Quarter 4 5.425 3.700 4.900 245.333 150.000.000 735.000.000.000

*	 Perseroan melakukan pembagian saham bonus dengan rasio 1:1, sehingga setelah tanggal 3 Agustus 2022 nilai pasar saham Perseroan disesuaikan menjadi setengahnya. / 
The Company distributed bonus shares with a ratio of 1:1, and thus, after August 3rd, 2022, the market value of the Company’s shares is adjusted to half.

Volume Perdagangan (Lembar Saham) / Trading Volume (Shares) Harga Penutupan (Rp) / Closing Price (Rp)

Volume Perdagangan (Lembar Saham) 
Trading Volume (Shares)

Harga Penutupan (Rp)
Closing Price (Rp)

12.0001.200.000

Feb
Feb

Feb
Feb

Mar
Mar

Mar
Mar

Apr
Apr

Apr
Apr

Mei
May

Mei
May

Jun
Jun

Jun
Jun

Jul
Jul

Jul
Jul

Agt
Aug

Agt
Aug

Sep
Sep

Sep
Sep

Okt
Oct

Okt
Oct

Nov
Nov

Nov
Nov

Des
Dec

--

2.000200.000

4.000400.000

6.000600.000

8.000800.000

10.0001.000.000

Jan
Jan

Jan
Jan

Des
Dec

2021 2022
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Aksi Korporasi
Corporate Actions

Informasi Perdagangan Saham
Share Trading Information

Berdasarkan keputusan Rapat Umum Pemegang Saham Luar 
Biasa tanggal 30 Juni 2022, LGI melakukan penyesuaian modal 
disetor sesuai POJK No. 67/POJK.05/2016 dengan penerbitan 
saham baru yang diambil dari portepel Perseroan melalui 
mekanisme pembagian saham bonus yang bukan merupakan 
dividen saham yang berasal dari kapitalisasi agio saham milik 
Perseroan per tanggal 31 Desember 2021. Jumlah saham bonus 
yang dibagikan sebanyak 150.000.000 lembar saham biasa atas 
nama dengan rasio perbandingan 1:1 dan nilai nominal Rp500,00 
per saham dengan harga penerbitan saham bonus sama dengan 
nilai nominal saham saat ini yakni sebesar Rp500,00 per saham, 
sehingga tidak terdapat perubahan harga nominal saham 
sebelum dan sesudah pembagian saham bonus. Pelaksanaan 
aksi korporasi tersebut telah direalisasikan pada tanggal  
3 Agustus 2022, sehingga total saham LGI setelah pencatatan 
saham bonus dari yang sebelumnya sebanyak 150.000.000 
lembar saham menjadi 300.000.000 lembar saham. 

Based on the Extraordinary General Meeting of Shareholders 
resolutions dated June 30th, 2022, LGI made adjustments 
to paid-in capital according to POJK No. 67/POJK.05/2016 
by issuing new shares taken from the Company’s portfolio 
through bonus share distribution mechanism, which is not a 
share dividend originating from the Company’s share premium 
capitalization as of December 31st, 2021. The number of bonus 
shares distributed was 150,000,000 common shares with a 
ratio of 1:1 and a nominal value of Rp500.00 per share and 
the issuance price of the bonus shares equal to the current 
nominal value of shares, at Rp500.00 per share. Thus, there is 
no change in the nominal price of shares before and after the 
distribution of bonus shares. This corporate action was realized 
on August 3rd, 2022, and LGI’s total shares after the listing of 
bonus shares, from previously 150,000,000 shares, became 
300,000,000 shares.

Sepanjang tahun 2022, LGI tidak pernah menerima sanksi 
terkait aktivitas perdagangan saham yang dilakukan di Bursa 
Efek Indonesia, baik berupa penghentian perdagangan saham 
sementara ataupun penghapusan pencatatan saham.

Throughout 2022, LGI never received sanctions related to share 
trading activities carried out on the Indonesia Stock Exchange, 
either in the form of temporary suspension or delisting of shares.

Ikhtisar Pencatatan Efek Lainnya
Other Securities Highlights

Sampai dengan tahun 2022, LGI tidak menerbitkan efek selain 
saham, baik dalam bentuk obligasi, obligasi konversi, maupun 
sukuk. Oleh karena itu, tidak terdapat informasi mengenai 
ikhtisar efek lainnya dan kronologi pencatatan efek lainnya.

Until 2022, LGI did not issue securities other than shares, either 
in the form of bonds, convertible bonds, or sukuk. Therefore, 
there is no information regarding highlights of other securities 
and other securities listing chronology.

2022 Performance Highlight
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Januari / January25

Kick Off 2022 / 2022 Kick Off

LGI membuka tahun 2022 dengan menyelenggarakan 
Kick Off 2022 bertema “Growing with Confidence” untuk 
mendorong setiap karyawan untuk memberikan kinerja 
terbaiknya.
LGI opened the year 2022 by holding a 2022 Kick Off 
themed “Growing with Confidence” to encourage every 
employee to give the best performance.

Rangkaian Peristiwa 
Series of Events

Januari / January14

Sharing Session: Implementasi Rencana Aksi 
Keuangan Berkelanjutan / Implementation of 
the Sustainable Finance Action Plan

LGI menyelenggarakan sharing session yang menghadirkan 
Christine Prety Ballerena (Deputy Dept. Head Corporate 
Secretary) sebagai pembicara untuk membagikan informasi 
mengenai hal-hal seputar implementasi RAKB mulai dari 
definisi, prinsip, dan hal terkait lainnya di ruang lingkup kerja.
LGI held a sharing session presented Christine Prety 
Ballerena (Deputy Dept. Head Corporate Secretary) as 
a speaker to share information on RAKB implementation 
starting from definition, principle, and other related matters 
in the scope of work.

Februari / February Februari / February21 24

LGI x Riliv: Elevate Your Confidence	

Rasa percaya diri merupakan hal yang perlu dimiliki oleh 
semua orang, namun sulit diwujudkan. Oleh karena itu, 
LGI mengadakan online sharing dengan tema Elevate Your 
Confidence bersama pembicara Ibu Graheta Rara P., M.Psi., 
yang merupakan psikolog dari Riliv untuk meningkatkan 
kepercayaan diri karyawan dalam lingkungan kerja.
Confidence is something that everyone needs to have, but 
difficult to achieve. Therefore, LGI held an online sharing 
session with the theme Elevate Your Confidence with  
Ms. Graheta Rara P., M.Psi., a psychologist from Riliv as 
the speaker to increase employees’ confidence in the work 
environment.

Basic Insurance Training: Risk Management

LGI menyelenggarakan pelatihan mengenai salah satu 
ilmu dasar perasuransian dengan topik Risk Management 
melalui Zoom Meeting dengan Mathias Elsson (Dept. 
Head Claim General Non MV 2) sebagai pembicara. 
LGI held training on one of the basic sciences of insurance 
with the topic of Risk Management through Zoom Meeting 
with Mathias Elsson (Dept. Head Claim General Non MV 
2) as the speaker.

Kilas Kinerja 2022
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Februari / February Maret / March

Maret / March Maret / March

25 15

22 24

The New Jakarta Branch

LGI menyelenggarakan sebuah peresmian terkait 
bergabungnya cabang Jakarta Kota, Gatot Subroto, dan 
Kuningan menjadi The New Jakarta Branch.
LGI held an inauguration on the merger of Jakarta Kota, 
Gatot Subroto, and Kuningan branches to become The 
New Jakarta Branch.

Refreshment of Internal Audit Implementation

LGI menyelenggarakan training refreshment Pelaksanaan 
Audit Internal yang menghadirkan Samuel Hidayat sebagai 
pembicara untuk menjelaskan mengenai implementasi 
audit dan hal terkait, mulai dari definisinya, proses, prinsip, 
dan sebagainya.
LGI held an Internal Audit Implementation refreshment 
training ,which presented Samuel Hidayat as the speaker 
to explain audit implementation and the related matters, 
starting from its definition, process, principles, and so on.

Basic Insurance Training: Principles of 
Insurance	

Penting bagi segenap karyawan Perseroan untuk 
memahami aspek mendasar asuransi. Oleh karena itu, 
LGI menyelenggarakan pelatihan dengan topik Prinsip 
Asuransi bersama pembicara Emma Balubun (Department 
Head CR2) dan Bagus Wiradharma sebagai moderator.
It is important for all employees of the Company to 
understand the basic aspects of insurance. Therefore, LGI 
held a training session on the topic of Insurance Principles 
with Emma Balubun (Department Head CR2) as the 
speaker and Bagus Wiradharma as the moderator.

Workshop: Big Data Use

LGI menyelenggarakan workshop dengan mendatangkan 
tiga pembicara dari Digital Data Venture, yaitu Benny Riadi 
(Chief Technology Officer), Charles Bernando, Ph.D (Lead 
Data Scientist), dan Ridho Akhiro (Head of Engineering) 
dengan tujuan menjelaskan mengenai penerapan 
manajemen big data yang lebih terarah dan terstruktur 
demi meningkatkan performa perusahaan. 
LGI held a workshop with three speakers from Digital Data 
Venture, namely Benny Riadi (Chief Technology Officer), 
Charles Bernando, Ph.D (Lead Data Scientist), and Ridho 
Akhiro (Head of Engineering) to explain the implementation 
of more focused and structured big data management to 
improve company performance.
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Maret / March April / April

April / April April / April

31 1

26 27

Smart Ways to Start Your Long-Term Savings

LGI dan AIA bekerja sama untuk menyelenggarakan 
Edukasi Literasi Keuangan mengenai sosialisasi Dana 
Pensiun Lembaga Keuangan (DPLK) bersama pembicara 
Aldy Fathana Elyonsa (Client Relation Development AIA).
LGI and AIA work together to organize Financial Literacy 
Education session on the dissemination of Financial 
Institution Pension Funds (DPLK) with Aldy Fathana 
Elyonsa (Client Relations Development AIA) as the 
speaker.

LGI Anniversary

LGI merayakan hari jadi yang ke-39. 
LGI celebrates its 39th anniversary.

Online Training - Excel for Daily Work	

LGI menyelenggarakan online training bersama pemateri 
William Kusmono (Health Underwriting Senior Officer) 
dalam rangka berbagi ilmu tentang hal-hal dasar dalam 
perangkat lunak Microsoft Excel yang diperuntukkan untuk 
pengolahan data.
LGI held online training session with William Kusmono 
(Health Underwriting Senior Officer) in order to share 
knowledge about basic matters in Microsoft Excel software 
intended for data processing.

Basic Insurance Training: Pengantar Hukum 
Asuransi / Introduction to Insurance Law

LGI menyelenggarakan training dengan topik Pengantar 
Hukum Asuransi secara virtual melalui Zoom dalam 
rangka memberikan pemahaman mengenai hal-hal 
mendasar seputar asuransi. Materi tersebut dibawakan 
oleh Ivo Santri Lubis (Department Head Legal) bersama 
Bagus Wiradharma sebagai moderator. 
LGI organized a training session on the topic of Introduction 
to Insurance Law virtually via Zoom to provide an 
understanding of basic matters regarding insurance. The 
material was presented by Ivo Santri Lubis (Department 
Head Legal) with Bagus Wiradharma as the moderator.

Kilas Kinerja 2022
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Mei / May Mei / May

Mei / May Juni / June

19 20

15 6

Charity

LGI memanfaatkan kesempatan baik di bulan berkah 
untuk bersama anak-anak di Asrama Pelopor Kepedulian 
Cerdas Yatim (Kelapa Dua Perumnas Karawaci). Donasi 
yang diserahkan diperoleh dari hasil konversi akumulasi 
jarak yang berhasil ditempuh pada Wellness Challenge: 
Race for Rise.
LGI took this good opportunity in the holy month to share 
love with the children at Pelopor Kepedulian Cerdas Yatim 
Dormitory (Kelapa Dua Perumnas Karawaci). The donations 
given were from the conversion of accumulated distances 
covered in the Wellness Challenge: Race for Rise.

Lihalbi

LGI menyelenggarakan acara LIHALBI 2022 dalam 
rangka merayakan Hari Raya Idul Fitri 1443 H bertemakan 
Spirit of Silaturahmi to Build Social Immunity (Iman & 
Unity) di Lounge Head Office dan disiarkan melalui Zoom. 
Kegiatan ini diharapkan dapat mempererat tali silaturahmi 
dan meningkatkan Social Immunity (Iman & Unity) antar 
karyawan.
LGI held the LIHALBI 2022 event to celebrate Eid al-Fitr 
1443 H with the theme Spirit of Gathering to Build Social 
Immunity (Faith & Unity) at the Head Office Lounge 
and broadcasted via Zoom. This activity is expected to 
strengthen friendship and increase Social Immunity (Faith 
& Unity) among employees.

MCU	

Kesehatan karyawan merupakan hal yang dijunjung tinggi 
oleh LGI. Sebagai program yang diadakan setiap 3 bulan, 
LGI menyelenggarakan medical check up bagi staf untuk 
memeriksakan diri.
LGI highly respects employees’ health. As a program held 
every 3 months, LippoInsurance organized medical check-
ups for staffs to check themselves.

Training Public Speaking Tahap 1 & 2 /  
Public Speaking Training Phase 1 & 2

LGI menyelenggarakan training Public Speaking yang 
dibawakan oleh Bapak Rahmadsyah sebagai trainer 
dari Mahir Public Speaking. Kegiatan ini bertujuan untuk 
meningkatkan skill public speaking dan presentasi yang 
akan berguna dalam lingkup kerja. 
LGI held Public Speaking training delivered by  
Mr. Rahmadsyah as a trainer of Mahir Public Speaking. 
This activity aims to improve public speaking and 
presentation skills that will be useful in the scope of work.
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Juni / June22

Penandatanganan MoU (Partnership Pfizer dan 
LGI) / Signing of MoU (Partnership of Pfizer and 
LGI)

Peresmian kerja sama antara LGI dan Pfizer yang 
ditandai dengan penandatanganan nota kesepahaman 
antara kedua belah pihak yang akan berkolaborasi untuk 
meningkatkan literasi kesehatan masyarakat. 
The inauguration of collaboration between LGI and 
Pfizer was marked by the signing of a memorandum of 
understanding between the two parties to collaborate in 
improving public health literacy.

Juni / June8

Medicare Health Training Session

LGI menghadirkan Celerina Handayani (Acc.  
Development 2) sebagai pembicara untuk memberikan 
informasi mengenai cara-cara meningkatkan pengetahuan 
para agen di bidang asuransi kesehatan agar dapat 
mencapai target bersama yang diinginkan.
LGI presented Celerina Handayani (Acc. Development 2) 
as a speaker to provide information on ways to increase 
agents’ knowledge on health insurance to achieve the 
desired common target.

Juni / June24

Awareness of Email Security, VPN Access & 
Password

LGI menyelenggarakan sosialisasi mengenai  
cybersecurity dengan menghadirkan Chaniago 
(Department Head - Information Security Management 
System) sebagai pembicara dan Bagus Wiradharma 
(Talent Management) sebagai moderator dengan tujuan 
untuk meningkatkan kesadaran akan keamanan komputer 
dan hal-hal seputarnya. 
LGI held a dissemination on cybersecurity by presenting 
Chaniago (Department Head - Information Security 
Management System) as the speaker and Bagus 
Wiradharma (Talent Management) as the moderator with 
the aim of increasing awareness of computer security and 
matters around it.

Juni / June22

Marine Cargo Training Session: Insured’s 
Knowledge of Marine Insurance	

LGI menyelenggarakan training yang menghadirkan 
Muharom Febriyanto (Dept. Head - MMBU) dan Edhita 
Wibowo (Assistant Manager - MMBU) sebagai pembicara 
serta Defrianto Adiputra sebagai moderator untuk 
menyegarkan kembali pengetahuan para agen mengenai 
Asuransi Marine Cargo dan juga membina komunikasi 
serta interaksi antar agen dan Perseroan. 
LGI held a training session which presented Muharom 
Febriyanto (Dept. Head - MMBU) and Edhita Wibowo 
(Assistant Manager - MMBU) as the speakers and Defrianto 
Adiputra as the moderator to refresh agents’ knowledge on 
Marine Cargo Insurance and also foster communication and 
interaction between agents and the Company.
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Juni / June Juni / June

Juli / July Juli / July

28 30

5 8

Steal The Spotlight with Your Well-Designed 
Presentation

LGI menyelenggarakan webinar dengan tujuan untuk 
menambah wawasan partisipannya terkait tips design 
yang baik dengan memanfaatkan sumber daya dari 
internet untuk menciptakan sebuah presentasi yang 
menarik perhatian audiens. Kegiatan ini menghadirkan 
dr. Jessica sebagai pembicara dan Bagus Wiradharma 
sebagai moderator.
LGI held a webinar session with the aim of increasing 
participants’ insights on good design tips by utilizing 
resources from the internet to create a presentation that 
attracts the audience’s attention. This activity presented 
dr. Jessica as the speaker and Bagus Wiradharma as the 
moderator.

RUPST & RUPSLB 2022 / AGMS & EGMS 2022

Rapat Umum Pemegang Saham Tahunan dan Rapat 
Umum Pemegang Saham Luar Biasa diselenggarakan 
untuk meresmikan keputusan besar terkait persetujuan 
atas (1) pembagian dividen; (2) pembagian saham; serta 
(3) proses perubahan kepemilikan saham pengendali.
Annual General Meeting of Shareholders and Extraordinary 
General Meeting of Shareholders were held to formalize 
major resolutions related to the approval of (1) dividend 
distribution; (2) share distribution; and (3) changes to the 
controlling shareholding.

Refreshment Training ISO 9001:2015 dan  
ISO 27001:2013 / ISO 9001:2015 and  
ISO 27001:2013 Refreshment Training

LGI menyelenggarakan refereshment training 
ISO 27001:2013 dan ISO 9001:2015 yang dinilai penting 
untuk diketahui oleh karyawan dengan mengundang 
Samuel Hidayat sebagai pembicara dan Bagus Wiradharma 
(Talent Management) sebagai moderator.
LGI held refereshment training on ISO 27001:2013 and  
ISO 9001:2015, which are considered important for 
employees to know by inviting Samuel Hidayat as the 
speaker and Bagus Wiradharma (Talent Management) as 
the moderator.

Rapat Tinjauan Manajemen Implementasi  
ISO 9001:2015 dan ISO 27001:2013 /  
Management Review Meeting on 
Implementation of ISO 9001:2015 and  
ISO 27001:2013

Rapat Tinjauan Manajemen terkait implementasi  
ISO 9001:2015 dan ISO 27001:2013 diselenggarakan 
untuk membahas pencapaian yang sudah diraih dan akan 
menjadi motivasi untuk senantiasa memperbaiki diri dalam 
komitmen untuk memperluas cakupan dari implementasi 
ISO 9001:2015 dan ISO 27001:2013. 
Management Review Meeting related to the 
implementation of ISO 9001:2015 and ISO 27001:2013 
was held to discuss the achievements made that will be a 
motivation to continuously improve oneself in commitment 
to expanding the implementation scope of ISO 9001:2015 
and ISO 27001:2013.
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Juli / July Juli / July

Juli / July Agustus / August

16 19

25-26 1-6

Easy Spreadsheet: A Microsoft Excel Beginner 
Class

LGI menyelenggarakan webinar bersama Gabriella 
Anastasia (Health Underwriting Senior Officer) sebagai 
speaker/trainer dan Bagus Wiradharma (Talent 
Management) sebagai moderator. Program ini bertujuan 
untuk melatih partisipan mengenai penggunaan aplikasi 
Microsoft Excel bagi pemula. 
LGI held a webinar session with Gabriella Anastasia 
(Health Underwriting Senior Officer) as the speaker/trainer 
and Bagus Wiradharma (Talent Management) as the 
moderator. This program aims to train participants on the 
use of Microsoft Excel application for beginners.

Kepatuhan & Mitigasi Risiko Penyedia Jasa 
Keuangan dalam Melaksanakan Program APU & 
PPT / Compliance & Risk Mitigation of Financial 
Service Providers in Implementing AML & CTF 
Program

Sosialisasi ini menghadirkan pembicara Ibu Camelia 
Ahmad dari Dwinanto Strategic Legal Consultant (DSLC) 
untuk mendorong segenap karyawan agar menerapkan 
ilmu perihal APU PPT dalam praktik kerja sesuai dengan 
regulasi yang berlaku. 
This dissemination session presented Ms. Camelia Ahmad 
from Dwinanto Strategic Legal Consultant (DSLC) as the 
speaker to encourage all employees to apply knowledge on 
AML CTF in work practices in accordance with applicable 
regulations.

Mid Year Meeting 2022		

LGI menyelenggarakan rapat pertengahan tahun untuk 
mengulas kinerja perusahaan dari setiap departemen 
dan membahas mengenai hal yang perlu dibenahi dan 
dipertahankan, serta menentukan strategi dan target yang 
ingin diimplementasikan untuk ke depannya. 
LGI held a mid-year meeting to review the Company’s 
performance from each department and discuss matters 
that need to be improved and maintained, as well as 
determine strategies and targets to be implemented in the 
future.

Leaders Camp 2022 - Western Australia	

Berhasil capai target perusahaan, LGI mengirimkan 53 
pemimpinnya ke Perth, Australia Barat untuk meluangkan 
waktu dan bonding dengan satu sama lain. Cuaca tak 
menentu tidak menghentikan kesenangan yang ada, 
mengunjungi berbagai tempat wisata, bersepeda di pulau, 
dan masih banyak lagi. 
Successfully achieving the Company’s target, LGI sent 53 
of its leaders to Perth, Western Australia, to spend time 
and bond with one another. The erratic weather does not 
stop the fun, visiting various tourist spots, cycling on the 
island, and much more.
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Agustus / August Agustus / August

Agustus / August Agustus / August

4 13

18 22

Emergency Response Plan: Sosialisasi Petugas 
Evakuasi dan Penggunaan APAR

LGI menyelenggarakan Sosialisasi Petugas Evakuasi 
& Penggunaan APAR dengan tujuan agar karyawan 
Perseroan mengetahui apa saja hal yang harus 
diperhatikan atau dilakukan ketika terjadi sebuah keadaan 
darurat. 
LGI held a Dissemination of Evacuation Officers & Use 
of Fire Extinguishers with the aim that the Company’s 
employees know what to watch out for or what to do in 
case of emergency.

AAUI Cup	

Setelah absen 2 tahun karena pandemi Covid-19, AAUI 
kembali selenggarakan AAUI CUP. Pada kesempatan 
ini, LGI berpartisipasi pada AAUI Cup pada kategori 
Badminton. Biarpun tidak berhasil membawa pulang piala 
kemenangan, semua partisipan telah memberikan usaha 
terbaiknya.
After a 2-year absence due to the Covid-19 pandemic, 
AAUI held another AAUI CUP. On this occasion, LGI 
participated in AAUI Cup in Badminton category. Even 
though not succeeding in bringing home the winning 
trophy, all participants had given their best efforts.

Manage Your Wealth Like a Business

Menghadirkan pembicara Bapak David Tjokrorahardjo, 
LGI menyelenggarakan sharing session untuk membahas 
mengenai berbagai hal seputar bisnis, enterpreneurship, 
dan cara-cara untuk mencapai kesuksesan.
Presenting Mr. David Tjokrorahardjo as the speaker, LGI 
held a sharing session to discuss various matters related to 
business, entrepreneurship, and ways to achieve success.

NLP Selling Power 

Teknik komunikasi adalah gerbang awal menuju terjadinya 
transaksi. Oleh karena itu, LGI menyelenggarakan training 
yang mengajarkan cara menggunakan komunikasi dengan 
tepat untuk mempengaruhi konsumen dan mendorong 
mereka untuk membeli sebuah produk. 
Communication technique is the initial gateway for 
transactions to happen. Therefore, LGI organized a 
training session that teaches how to use communication 
appropriately to influence consumers and encourage them 
to buy a product.
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Agustus / August Agustus / August

Agustus / August Agustus / 
August

September / 
September-

25 28

30 31 2

Motor Vehicle Insurance Training

LGI menyelenggarakan training bertemakan Motor 
Vehicle Insurance dengan tujuan berbagi informasi 
seputar asuransi untuk kendaraan bermotor. Kegiatan ini 
menghadirkan Oencani Damanik (Department Head of 
Health Claim MV) sebagai pembicara dan Elfira sebagai 
moderator. 
LGI held a training session themed Motor Vehicle 
Insurance with the aim of sharing information about 
insurance for motorized vehicles. This activity presented 
Oencani Damanik (Department Head of Health Claim MV) 
as the speaker and Elfira as the moderator.

Medical Check Up Menial

Kesehatan karyawan merupakan hal yang dijunjung tinggi 
oleh LGI. Oleh karena itu, LGI mengadakan medical check 
up bagi staff menial untuk memeriksakan diri. 
LGI highly respects employees health. Therefore, LGI held 
a medical check-up for menial staffs to check themselves.

Technical Discussion - Business Interruption

LGI menyelenggarakan Technical Discussion yang 
menjelaskan mengenai berbagai hal seputar Business 
Interruption agar partisipan dapat memperoleh informasi 
yang dapat digunakan dalam praktik kerjanya. 
LGI held a Technical Discussion which explained various 
matters regarding Business Interruption so that participants 
could obtain information useful in their work practices.

Agency Edutrip 2022 - Kuala Lumpur, Malaysia

Agen-agen asuransi LGI meluangkan waktunya di 
Malaysia selama beberapa hari untuk menambah ilmu 
terkait perasuransian sambil berwisata bersama rekan 
sesama agen. 
LGI insurance agents spent their time in Malaysia for a few 
days to gain knowledge about insurance while traveling 
with fellow agents.
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September / September September / September

Oktober / October

23 29

7

Closing Meeting Audit ISO 9001:2015 dan / and  
ISO 27001:2013	

Closing meeting ini diadakan untuk membahas dan 
mengapresiasi semua pihak yang terlibat dalam 
pencapaian tersebut. Hal ini juga menjadi dorongan untuk 
menyediakan layanan yang lebih baik lagi bagi nasabah.
This closing meeting was held to discuss and appreciate 
all parties involved in this achievement. This is also 
an encouragement to provide even better service to 
customers.

Thrive and Strive: Ignite a Positive Work 
Engagement

Dipimpin oleh Kezia Riventa (Psikolog Internal), LGI 
menyelenggarakan webinar untuk membangun work 
engagement karyawan dalam mendukung proses kerja 
yang lebih baik lagi.
Led by Kezia Riventa (Internal Psychologist), LGI held 
a webinar to build employees’ work engagement in 
supporting a better work process.

Insurance 101: Edukasi Literasi Asuransi 
Universitas Slamet Riyadi Surakarta / Insurance 
101: Insurance Literacy Education at Slamet 
Riyadi University, Surakarta

LGI menyelenggarakan program edukasi literasi asuransi 
di Universitas Slamet Riyadi Surakarta untuk meningkatkan 
kesadaran partisipan akan pentingnya literasi keuangan. 
LGI held an insurance literacy education program at Slamet 
Riyadi University in Surakarta to increase participants’ 
awareness of the importance of financial literacy.

Oktober / October13

Donor Darah - Be a Hero: Give Blood, Save Life / 
Blood Donation - Be a Hero: Give Blood, 
Save Life

Sebagai acara tahunan yang sempat tidak diadakan 
akibat pandemi Covid-19, LGI kembali selenggarakan 
kegiatan donor darah untuk membantu sesama yang 
membutuhkan. 
As an annual event which was not held due to the Covid-19 
pandemic, LGI held another blood donation activity to help 
those in need.
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November / November

Oktober / October Oktober / October

November / November 3

20-21 24

1

Health Training Session – Selling Tips to Boost 
Sales on SME Health Products

Untuk berbagi tips dan cara-cara mencapai penjualan yang 
tinggi pada produk SME Health Retail, LGI mengadakan 
training yang dipimpin oleh Celerina Handayani (Acc. 
Development 2) dan Denny Kusuma (Dept. Head Account 
Dev. 2) sebagai pembicara serta Adi Defrianto sebagai 
moderator.
To share tips and ways to achieve high sales of SME 
Health Retail products, LGI held a training session led 
by Celerina Handayani (Acc. Development 2) and Denny 
Kusuma (Dept. Head Account Dev. 2) as the speakers and 
Adi Defrianto as the moderator.

Annual Budget Meeting 2022 - Growing  
The Synergy

LGI menyelenggarakan rapat kerja yang diadakan secara 
tahunan guna membahas kendala yang dialami, solusi 
dari kendala tersebut, dan hal-hal yang akan dipersiapkan 
untuk mencapai target berikutnya. 
LGI organized work meetings held annually to discuss 
obstacles, solutions to these obstacles, and matters to 
prepare to achieve the next target.

Beauty Class

Penting bagi karyawan LGI untuk menampilkan diri 
dengan baik. Oleh karena itu, LGI bekerja sama dengan 
PIXY dan mengadakan Beauty Class untuk  mengajarkan 
setiap peserta mengenai cara-cara dan tips merias wajah. 
It is important for LGI employees to present themselves 
well. Therefore, LGI cooperated with PIXY and held a 
Beauty Class to teach each participant about ways and 
tips on applying makeup.

Anti-Fraud Awareness 	

Perilaku fraud tidak memiliki tempat di LGI. Oleh karena 
itu, sosialisasi ini diadakan untuk meningkatkan kesadaran 
terhadap pentingnya bagi karyawan Perseroan untuk 
tidak melakukan tindakan fraud ataupun yang berkaitan 
dengannya. Kegiatan ini menghadirkan Samuel Hidayat 
sebagai pembawa materi dan Bagus Wiradharma (Talent 
Management) sebagai moderator.
Fraudulent behavior has no place at LGI. Therefore, this 
dissemination was held to increase awareness of the 
importance for the Company’s employees not to commit 
acts of fraud or anything related to it. This activity presented 
Samuel Hidayat as the speaker and Bagus Wiradharma 
(Talent Management) as the moderator.
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November / November November / November

November / November

10 11

18

Webinar Basic Insurance:  
Property Insurance & BI

Agar staf LGI menjadi lebih paham mengenai dasar-dasar 
asuransi, khususnya di bidang Properti dan BI, diadakanlah 
sebuah webinar yang menghadirkan Heppy Suryadharma 
(Dep. Head of Property & Business Engineering Business 
Unit) sebagai pembicara dan Bagus Wiradharma (Talent 
Management) sebagai moderator.
In order for LGI staffs to understand more about the basic 
of insurance, especially on Property and BI, a webinar was 
held which presented Heppy Suryadharma (Dep. Head of 
Property & Business Engineering Business Unit) as the 
speaker and Bagus Wiradharma (Talent Management) as 
the moderator.

Risiko Pneumonia di Era New Normal: Siapa Saja, 
Dimana Saja, Bisa Kena / Risk of Pneumonia in 
the New Normal Era: Anyone, Anywhere, Can 
Get It

LGI, bekerja sama dengan Pfizer dam Siloam Hospitals, 
menyelenggarakan sebuah event yang terdiri dari 
berbagai kegiatan mulai dari olahraga, pelatihan, dan 
diskusi dengan mengangkat tema pneumonia.
LGI, in collaboration with Pfizer and Siloam Hospitals, held 
an event consisting of various activities ranging from sports, 
training, and discussions with the theme pneumonia.

Basic Retail Health Insurance Training

LGI menyelenggarakan training untuk belajar lebih lanjut 
seputar asuransi kesehatan retail dasar bersama Charles 
Hanafie (Department Head – Digital Development) sebagai 
pembicara dan Bagus Wiradharma (Talent Management) 
sebagai moderator. 
LGI organized a training session to learn more about basic 
retail health insurance with Charles Hanafie (Department 
Head – Digital Development) as the speaker and Bagus 
Wiradharma (Talent Management) as the moderator.

Desember / December5

Peduli Cianjur / Care for Cianjur

Dalam rangka membantu sesama, LGI mengadakan 
kunjungan ke beberapa titik di Cianjur untuk menyerahkan 
donasi kepada korban yang terdampak gempa bumi.  
In order to help others, LGI made visits to several points in 
Cianjur to hand over donations to victims affected by the 
earthquake.
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Desember / December

Desember / December

15

16

Sosialisasi Medicare /  
Dissemination on Medicare

Dibawakan oleh pembicara Ibu Fenny Susanti, sosialisasi 
ini diselenggarakan untuk menjelaskan mengenai benefit 
Medicare dan hal-hal seputarnya bagi karyawan LGI. 
Presented by Ms. Fenny Susanti as the speaker, this 
dissemination was held to explain Medicare benefits and 
matters surrounding for LGI employees.

Making Powerful Goals with Law of 
Attraction 	

LGI menyelenggarakan webinar dalam rangka 
memberikan informasi mengenai pemanfaatan hukum 
keterikatan untuk mewujudkan tujuan. Melalui webinar ini, 
hal tersebut dibahas bersama Bagus Wiradharma sebagai 
pembicara dan Kezia Riventa sebagai moderator (Talent 
Management).
LGI organized a webinar to provide information on the 
use of law of attachment to achieve goals. Through this 
webinar, this matter was discussed with Bagus Wiradharma 
as the speaker and Kezia Riventa as the moderator (Talent 
Management).

Desember / December5

Sosialisasi Program dan Manfaat BPJS 
Ketenagakerjaan / Dissemination of BPJS 
Employment Programs and Benefits

LGI menyelenggarakan sosialisasi yang dipimpin oleh 
Ibu Reski Rifadantika untuk menjelaskan hal-hal terkait 
program dan manfaat dari BPJS Ketenagakerjaan bagi 
karyawan Perseroan.
LGI held a dissemination led by Ms. Reski Rifadantika 
to explain matters related to the program and benefits of 
BPJS Employment for the Company’s employees.

Desember / December21

Training Pengaduan Konsumen / Training on 
Consumer Complaint

Bersama Bapak Rahmadsyah dan Bapak Pantar 
Purnawan, karyawan LGI mempelajari cara berkomunikasi 
dengan tepat ketika berhadapan dengan keluhan 
konsumen. Hal ini tentunya akan sangat berguna bagi 
karyawan LGI yang langsung berhadapan dengan 
nasabah dalam kesehariannya.
Together with Mr. Rahmadsyah and Mr. Pantar Purnawan, 
LGI’s employees learned how to communicate properly 
when dealing with consumer complaints. This will certainly 
be very useful for LGI’s employees who deal directly with 
customers on a daily basis.
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Desember / December27

Spiritual Fullness in Christ - LGI Christmas 
Celebration

LGI menyelenggarakan ibadah dan perayaan natal 
dengan tema “Spiritual Fullness in Christ” di Aula Lt. 5, 
Kantor Pusat Karawaci.
LGI held a Christmas service and celebration with the 
theme “Spiritual Fullness in Christ” at the Hall of 5th floor, 
Karawaci Head Office.

Desember / December22

Sosialisasi Aksi Keuangan Berkelanjutan / 
Disemination of Sustainable Finance Action

LGI menyelenggarakan sosialisasi untuk membahas 
aspek keberlanjutan sebuah perusahaan, baik dari segi 
keuangan ataupun lingkungan. Kegiatan ini dipimpin 
oleh Christine Prety Ballerena, Levinna Carissa, Eko 
Septiyanto sebagai pembicara dan Bagus Wiradharma 
sebagai moderator.
LGI held a dissemination to discuss aspects of a company’s 
sustainability, both from financial and environmental 
perspective. This activity was led by Christine Prety 
Ballerena, Levinna Carissa, Eko Septiyanto as the 
speakers and Bagus Wiradharma as the moderator.
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Kesuksesan LGI dalam mempertahankan komitmen untuk 
menghadirkan kinerja yang unggul serta memberikan pelayanan 
prima kepada seluruh nasabah memperoleh pengakuan yang 
positif dari berbagai pihak. Berbagai penghargaan bergengsi 
dalam bidang asuransi yang berhasil diraih LGI dan Manajemen 
sepanjang tahun 2022, antara lain: 

LGI’s success in maintaining its commitment to delivering 
superior performance and providing excellent service to all 
customers has received positive recognition from various 
parties. LGI and Management won various prestigious awards 
in the insurance sector throughout 2022, among others:

S

GENERAL INSURANCE

MARKET LEADERS AWARD 2022
PRESENTED TO:

PT LIPPO GENERAL INSURANCE, Tbk.

MUCHAROR DJALIL
Chief Executive Officer

MEDIA ASURANSI

Jakarta, 1 September 2022

PRESENTED TO:

TATANG NURHIDAYAT
Ketua Dewan Juri

DEWAN JURI
INSURANCE AWARD 2022

PT LIPPO GENERAL INSURANCE, Tbk.
Jakarta, 5 Oktober 2022

MUCHAROR DJALIL
Direktur Utama

MEDIA ASURANSI

EKUITAS RP500 MILIAR - RP1 TRILIUN

Anggota Dewan Juri:
Fauzi Arfan, Dody AS Dalimunthe, MJ Adi Sofyadi, Darwin Noor, 

Dikarioso Sabirin, Mucharor Djalil, Achmad Aris

23rd Insurance Awards 2022

Kategori / Category
Excellent Financial Performance Full-Year 2021

Penyelenggara / Organizer
Infobank

Insurance Market Leaders Awards 2022  

Kategori / Category
Market Leaders 2022 - General Insurance

Penyelenggara / Organizer
Media Asuransi

Indonesia Customer Experience 
Champions 2022

Kategori / Category
Best Customer Experience Team

Penyelenggara / Organizer
SWA Magazine

Best General Insurance 2022

Kategori / Category
Ekuitas Rp500 Miliar – Rp1 Triliun /  
Equity Rp500 Billion – Rp1 Trillion

Penyelenggara / Organizer
Media Asuransi

Penghargaan dan Sertifikasi
Awards and Certifications

Penghargaan	
Awards
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PT Lippo General Insurance Tbk

Best Corporate Secretary 
in General Insurance Industry

Cedant Terbaik 2022

Kategori / Category
Pemenang I – Kategori B  / 1st Winner – Category B

Penyelenggara / Organizer
PT Reasuransi MAIPARK Indonesia

Top 100 CEO  

Penerima / Recipient
Agus Benjamin

Penyelenggara / Organizer
Infobank

Best Corporate Secretary

Kategori / Category
Industri Asuransi Umum / General Insurance Industry

Penyelenggara / Organizer
Iconomics 

Top 200 The Next Leaders 2022

Penerima / Recipient
Gilbert Deddy Naibaho

Penyelenggara / Organizer
Infobank
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ISO 9001: 2015 on Quality Management Systems 
related to Operation of Health Services

Lembaga Sertifikasi /
Certification Body

United Registrar of Systems

Periode / Period
7 Oktober 2022 – 3 September 2025

October 7th, 2022 – September 3rd, 2025

ISO 9001: 2015 on Quality Management Systems 
related to Operation of Non-Health Services

Lembaga Sertifikasi /
Certification Body

United Registrar of Systems

Periode / Period
27 September 2020 – 26 September 2023

September 27th, 2020 – September 26th, 2023

ISO 27001:2013 on Information Security 
Management System of Internal Data 

Center Infrastructure Operations

Lembaga Sertifikasi /
Certification Body

United Registrar of Systems

Periode / Period
4 September 2021 – 3 September 2024

September 4th, 2021 – September 3rd, 2024

Sertifikasi	
Certifications
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Keanggotaan Asosiasi
Association Membership

Reasuradur Utama Perseroan
Main Reinsurer

Nama Asosiasi
 Association Name

Skala Asosiasi
Association Scale

Posisi
Position

Nasional
National

Anggota
Member

Asosiasi Asuransi Umum Indonesia (AAUI)
General Insurance Association of Indonesia

Nasional
National

Anggota
Member

Asosiasi Emiten Indonesia (AEI)
Indonesian Public Listed Companies Association

Nasional
National

Anggota
Member

Kamar Dagang dan Industri (KADIN) Indonesia
Indonesian Chamber of Commerce and Industry

Nasional
National

Anggota
MemberLembaga Alternatif Penyelesaian Sengketa 

Sektor Jasa Keuangan
Indonesian Alternative Agencies for Dispute 

Resolution in Financial Services Sector

Reasuradur
Reinsurer

A.	Dalam Negeri / Domestic Companies

1.	PT Reasuransi Nasional Indonesia (NasionalRe)

2.	PT Tugu Reasuransi Indonesia (Tugu Re)

3.	PT Maskapai Reasuransi Indonesia Tbk (Marein)

4.	PT Reasuransi Indonesia Utama (Nasional Re)

5.	Reasuransi Nusantara Makmur (Nusantara Re)

B.	Luar Negeri / Foreign Companies

1.	Swiss Re, Singapore

2.	Munich Re, Singapore

3.	Hannover Re, Singapore

4.	Labuan Re, Malaysia
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Laporan 
Dewan Komisaris
Report of the Board of Commissioners

Pemegang Saham dan Pemangku Kepentingan yang 
Terhormat,

Perkembangan kondisi perekonomian dan industri asuransi 
di tahun 2022 diwarnai dengan meningkatnya ketidakpastian 
akibat ketegangan geopolitik yang terus berkecamuk di Eropa 
sehingga mendorong melambungnya tingkat inflasi global dan 
pengetatan kebijakan moneter. Menghadapi tantangan tersebut, 
kami bersyukur Direksi dan seluruh jajaran manajemen mampu 
mempertahankan daya saing dan menjaga fundamental keuangan 
Perseroan tetap stabil dan bertumbuh. Penilaian ini dapat kami 
sampaikan sebagai hasil dari pengawasan kami selaku Dewan 
Komisaris dalam hal pengelolaan dan pencapaian Perseroan yang 
mampu mencatatkan kinerja gemilang di tahun 2022.

Penilaian terhadap Kinerja Direksi

Di tengah dinamika perekonomian, kami menilai bahwa 
Direksi mampu menerapkan strategi yang tepat dan konsisten 
dalam menghadapi tantangan dan meraih peluang yang ada 
untuk mengoptimalkan kinerja Perseroan. Penilaian tersebut 
mencakup aspek kuantitatif maupun kualitatif terhadap realisasi 
Rencana Bisnis, termasuk penilaian terhadap faktor tata 
kelola perusahaan yang baik, profil risiko, rentabilitas, dan 
permodalan, serta upaya untuk memperbaiki kinerja Perseroan. 
Secara umum, kinerja yang ditorehkan Perseroan pada tahun 
2022 telah sejalan dengan target, bahkan secara persentase 
pertumbuhan beberapa indikator dapat melampaui kinerja rata-
rata industri asuransi umum. Di sisi lain, struktur permodalan 
Perseroan juga semakin kuat seiring dengan peningkatan modal 
disetor. Pengembangan organisasi dan sumber daya manusia 
(SDM) juga terus digiatkan Direksi dalam rangka meningkatkan 
kapabilitas dan kompetensi SDM, serta mendorong SDM untuk 
lebih sehat, kreatif, dan berprestasi. Atas pencapaian prestasi 
Perseroan tahun 2022 yang ditutup dengan pertumbuhan yang 
baik, kami memberikan apresiasi dan menyampaikan rasa 
bangga kepada Direksi dan seluruh tim kerja. 

Pengawasan terhadap Perumusan dan 
Implementasi Strategi

Pelaksanaan tugas pengawasan atas kinerja Direksi dalam 
pengelolaan Perseroan senantiasa kami jalankan dengan 
penuh tanggung jawab sebagaimana yang diamanahkan 

Dear Honorable Shareholders and Stakeholders,

Developments in economic conditions and the insurance 
industry in 2022 were marked by the increased uncertainty due 
to the geopolitical tensions that continued to rage in Europe, 
leading to soaring global inflation rates and tightening monetary 
policy. Facing these challenges, we are grateful that the Board 
of Directors and all levels of management were able to maintain 
competitiveness and keep the Company’s financial fundamentals 
stable and growing. We can convey this assessment as a result 
of our supervision as the Board of Commissioners in terms of 
the management and achievement of the Company which was 
able to record a brilliant performance in 2022.

Assessment of the Board of Directors’ 
Performance

In the midst of the dynamics of the economy, we assess that the 
Board of Directors is able to implement appropriate and consistent 
strategies in facing challenges and seizing opportunities to 
optimize the Company’s performance. The assessment includes 
both quantitative and qualitative aspects of the realization of the 
Business Plan, including an assessment of factors such as good 
corporate governance, risk profile, profitability and capital, as well 
as efforts to improve the Company’s performance. In general, the 
performance achieved by the Company in 2022 was in line with 
the target, even in terms of percentage growth, some indicators 
exceeded the average performance of the general insurance 
industry. On the other hand, the Company’s capital structure is 
also getting stronger along with the increase in paid-up capital. 
Organizational development and human resources (HR) are 
also continuously encouraged by the Board of Directors in 
order to improve HR capabilities and competencies, as well as 
encourage HR to be healthier, more creative, and achievers. For 
the Company’s achievements in 2022, which were closed with 
good growth, we extend our appreciation and convey a sense of 
pride to the Board of Directors and the entire work team.

Supervision of Strategy Formulation and 
Implementation

We always conduct our supervisory duties on the Board 
of Directors’ performance in managing the Company with 
full responsibility as stipulated in the Company’s Articles of 
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dalam Anggaran Dasar Perseroan dan peraturan perundang-
undangan terkait. Dalam pelaksanaannya, kami senantiasa 
memastikan bahwa Perseroan telah melaksanakan kegiatan 
operasional sesuai prinsip tata kelola perusahaan yang baik 
dan mengacu kepada Rencana Bisnis Perseroan. Tak hanya 
itu, kami juga secara aktif terus mendorong Direksi untuk 
mempertahankan kepemimpinan pasar Perseroan sehingga 
mampu menjaga pertumbuhan keuangan yang telah diraih 
selama beberapa tahun terakhir. 

Secara keseluruhan sepanjang tahun 2022, kami menilai bahwa 
Direksi telah memainkan peran dalam pengelolaan Perseroan 
dengan sangat baik. Direksi telah menjalankan strategi yang 
tepat dan konsisten untuk mencapai sasaran strategis dalam 
menghadirkan value added bagi nasabah. Kami mengapresiasi 
langkah Direksi yang mampu menyinergikan antara konsep digital 
dengan experience sehingga penawaran yang diberikan kepada 
nasabah tidak hanya menjual polis dan ketenangan, namun juga 

Association and related laws and regulations. In practice, we 
always ensure that the Company has carried out operational 
activities according to good corporate governance principles 
and refers to the Company’s Business Plan. Not only that, we 
also actively encourage the Board of Directors to maintain the 
Company’s market leadership in order to maintain the financial 
growth achieved over the past few years.

Overall throughout 2022, we view that the Board of Directors 
played a very good role in managing the Company. The Board 
of Directors carried out the right strategy consistently to achieve 
strategic goals in presenting added value for customers. We 
appreciate the steps taken by the Board of Directors who were 
able to synergize digital concepts with experience so that the 
Company can offer customers not only about selling policies 
and peace of mind, but also an insurance experience that 
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mampu menghadirkan pengalaman berasuransi yang memberikan 
kenyamanan. Namun demikian, kami juga mendorong Direksi 
untuk terus menyempurnakan kebijakan-kebijakan dalam rangka 
create value for customers untuk menjaga retensi nasabah.

Frekuensi dan Cara Pemberian Nasihat 
kepada Direksi

Secara teratur, kami menyampaikan rekomendasi dan 
nasihat kepada Direksi, baik yang dilakukan secara tertulis 
maupun secara verbal. Secara tertulis, penyampaian nasihat 
Dewan Komisaris dilakukan melalui surat atau keputusan 
Dewan Komisaris, sedangkan pemberian nasihat secara 
verbal disampaikan langsung dalam forum rapat Dewan 
Komisaris yang terdiri dari rapat gabungan Dewan Komisaris 
dan Direksi maupun rapat gabungan dengan audit eksternal. 
Sepanjang tahun 2022, Dewan Komisaris telah mengikuti 
penyelenggaraan 11 kali rapat internal dan gabungan bersama 
Direksi dan 1 kali rapat gabungan bersama audit eksternal. 
Melalui media tersebut, kami berfokus untuk membantu Direksi 
dalam mempertahankan keseimbangan pertumbuhan kinerja 
Perseroan yang telah dibangun sejak tahun 2011 hingga saat 
ini, baik pada pertumbuhan pendapatan, kompetensi SDM, 
maupun jaringan bisnis dan teknologi informasi.

Pandangan terhadap Prospek Usaha

Kondisi perekonomian global di masa depan diproyeksikan 
masih akan diliputi oleh ketidakpastian yang tinggi sehingga 
pada tahun 2023 Perseroan perlu lebih waspada, namun 
tanpa mengurangi optimisme untuk meraih target-target yang 
ditetapkan. Dengan rekam jejak yang kuat serta fundamental 
keuangan yang solid, kami berpandangan bahwa prospek 
pertumbuhan usaha Perseroan akan terjaga dengan baik. Kami 
juga optimis dengan keberadaan “Super Tim” yang memiliki 
kesamaan mindset untuk bertumbuh dapat menjadi penopang 
utama Perseroan dalam meraih momentum besar untuk 
mencatatkan kinerja yang lebih baik di tengah situasi yang tidak 
mudah.

Kami menyambut baik strategi dan kebijakan yang telah disusun 
Direksi untuk tahun 2023. Kami menilai bahwa Direksi telah 
menyiapkan berbagai langkah inisiatif agar Perseroan dapat 
terus meningkatkan daya saing dan naik ke level selanjutnya. 
Kami juga mendukung sepenuhnya langkah Perseroan yang 
bersinergi dengan Grup Hanwha dalam rangka memperkuat 
keunggulan kompetitif yang dimiliki. Kami optimis kehadiran 
Grup Hanwha akan membawa value tersendiri sehingga 
Perseroan mampu menghadapi tantangan ekonomi yang lebih 
berat pada 2023. 

provides comfort. Nonetheless, we also encourage the Board 
of Directors to continue to refine policies in order to create value 
for customers and maintain customer retention.

Frequency and Method of Providing 
Advice to the Board of Directors

We regularly submit recommendations and advice to the Board 
of Directors, both in writing and verbally. In writing, the Board of 
Commissioners’ advice is conveyed through a letter or decision 
of the Board of Commissioners, while verbal advice is delivered 
directly in the Board of Commissioners’ meetings which consists 
of joint meetings of the Board of Commissioners and Board of 
Directors and joint meetings with external audit. Throughout 
2022, the Board of Commissioners attended 11 internal and 
joint meetings with the Board of Directors, and 1 joint meeting 
with external audit. Through these meetings, we focus on 
assisting the Board of Directors in maintaining the balance of 
the Company’s performance growth that has been built since 
2011 until now, in terms of revenue growth, HR competencies, 
as well as business networks and information technology.

Views on Business Prospects

The future global economic condition is projected to face high 
uncertainties. Thus, in 2023 the Company needs to be more 
vigilant, but without reducing optimism to achieve the targets 
set. With a strong track record and solid financial fundamentals, 
we view that the prospects for the Company’s business growth 
will be well maintained. We are also optimistic that the existence 
of a “Super Team” that has the same mindset for growth can be 
the main support in gaining great momentum to record better 
performance in the midst of a difficult situation.

We welcome the strategies and policies that have been 
prepared by the Board of Directors for 2023. We assess that 
the Board of Directors has prepared various initiatives so that 
the Company can continue to improve its competitiveness and 
rise to the next level. We also fully support the Company’s steps 
in synergizing with Hanwha Group in order to strengthen its 
competitive advantage. We are optimistic that the presence of 
Hanwha Group will bring its own value so that the Company can 
face tougher economic challenges in 2023.
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Pandangan terhadap Penerapan Tata 
Kelola Perusahaan

Aspek tata kelola perusahaan merupakan salah satu fokus 
pengawasan Dewan Komisaris sepanjang tahun. Kami 
memandang bahwa pencapaian Direksi yang berhasil 
mempertahankan pertumbuhan berkelanjutan didasari dengan 
kedisiplinan dalam menjalankan praktik bisnis yang unggul 
berdasarkan pada prinsip tata kelola perusahaan yang baik. 
Kami juga menilai Perseroan telah memiliki struktur tata kelola 
yang komprehensif dengan proses yang berjalan secara 
konsisten. Implementasi whistleblowing system (WBS) yang 
telah berjalan selama ini kami pandang telah berjalan efektif 
dalam mengidentifikasi dan meminimalisir potensi terjadinya 
fraud serta penyimpangan kebijakan atau pelanggaran internal, 
maupun untuk mendukung pelaksanaan Code Of Conduct di 
lingkungan Perseroan. 

Begitu pula dengan penerapan manajemen risiko dan 
pengendalian internal yang telah berjalan secara terpadu dan 
komprehensif pada seluruh lini bisnis Perseroan. Pencapaian 
ini tidak terlepas dari upaya-upaya penyempurnaan penerapan 
tata kelola yang dilakukan Direksi dari waktu ke waktu yang  
terus kami dorong agar implementasinya tidak hanya dapat 
meningkatkan kinerja bisnis secara langsung, melainkan 
juga dapat menjadi fondasi yang kokoh bagi Perseroan untuk 
menghadapi tantangan bisnis ke depan. 

Penutup

Menutup penyampaian laporan ini, mewakili jajaran Dewan 
Komisaris Perseroan, saya mengucapkan terima kasih yang 
sebesar-besarnya kepada seluruh jajaran Direksi dan karyawan 
atas kerja keras dan dedikasi yang mereka berikan sepanjang 
tahun 2022, sehingga Perseroan mampu membuahkan prestasi 
yang signifikan di tengah dinamika pasar dan industri yang 
menantang. Keberhasilan Perseroan selama ini tentunya tidak 
dapat dipisahkan juga dari kerja sama dan kolaborasi dengan 
mitra bisnis, kepercayaan dan loyalitas dari nasabah, serta 
dukungan yang berkesinambungan dari Pemegang Saham 
dan seluruh pemangku kepentingan lainnya. Kami berharap, 
bersama dengan sinergi seluruh pihak, Perseroan dapat 
mempertahankan bahkan meningkatkan keunggulan kompetitif 
yang telah dimiliki. 

Views on the Implementation of Corporate 
Governance

The corporate governance aspect is one of the Board of 
Commissioners’ supervisory focuses throughout the year. 
We view that the Board of Directors’ success in maintaining 
sustainable growth is based on discipline in performing 
superior business practices based on the good corporate 
governance principles. We also assess that the Company has 
a comprehensive governance structure that runs consistently. 
In our view, the whistleblowing system (WBS) that has been 
running so far has been effective in identifying and minimizing 
potential for fraud and policy deviations or internal violations, as 
well as to support the implementation of Code of Conduct within 
the Company.

Likewise, the risk management and internal control have been 
implemented in an integrated and comprehensive manner in all 
business lines of the Company. This achievement is attributed 
to the efforts made to improve the governance implemented 
by the Board of Directors from time to time, which we continue 
to encourage so that its implementation can not only improve 
business performance directly, but also become a solid 
foundation for the Company to face future business challenges.

Closing

To close this report, on behalf of the Company’s Board of 
Commissioners, I would like to express my deepest gratitude 
to all members of the Board of Directors and employees 
for the hard work and dedication given throughout 2022, 
enabling the Company to produce significant achievements in 
the midst of challenging market and industry dynamics. The 
Company’s success so far is highly related to the cooperation 
and collaboration with business partners, trust and loyalty from 
customers, as well as continuous support from Shareholders 
and all other stakeholders. We hope that, together with the 
synergy of all parties, the Company can maintain and even 
increase its competitive advantage.

Ali Chendra
Presiden Komisaris

President Commissioner

Atas nama Dewan Komisaris,
On behalf of the Board of Commissioners,
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Laporan Direksi
Report of the Board of Directors

Pemegang Saham dan Pemangku Kepentingan yang 
Terhormat,

Segala puji dan syukur kami panjatkan kepada Tuhan Yang 
Maha Esa yang telah melimpahkan karunia-Nya yang tidak 
terhingga, sehingga Perseroan berhasil melewati tahun 
2022 dengan sangat baik. Perjalanan bisnis sepanjang 2022 
dihadapkan pada sejumlah dinamika dan tantangan yang 
mengakibatkan kegiatan ekonomi mengalami adaptasi khusus 
yang cenderung ekstrem. Namun demikian, Perseroan melihat 
masih terdapat sejumlah peluang untuk pertumbuhan yang 
dapat dimanfaatkan oleh para pelaku bisnis yang siap dengan 
perubahan. Adapun tantangan, strategi, dan pencapaian yang 
mewarnai perjalanan Perseroan di tahun 2022 dapat kami 
sampaikan sebagai berikut.

Tantangan yang Dihadapi

Tahun 2022 merupakan tahun pemulihan ekonomi dari dampak 
pandemi Covid-19 yang memberikan tantangan besar pada 
perekonomian dan industri asuransi selama 2 tahun terakhir. 
Berbagai upaya pembatasan sosial yang disiplin hingga 
program vaksinasi telah dilaksanakan secara masif di seluruh 
negara sehingga mampu menurunkan tingkat perkembangan 
kasus Covid-19 secara signifikan. Namun demikian, Perseroan 
melihat bahwa upaya-upaya pemulihan yang gencar dilakukan 
tersebut tidak mampu diserap secara cepat dan baik oleh 
ekosistem bisnis. Setidaknya, Perseroan melihat terdapat 3 
hal besar yang menjadi kontributor utama mengapa ekosistem 
bisnis belum pulih seutuhnya. Pertama, fenomena pandemi 
Covid-19 yang dampaknya masih terasa hingga kini, terutama 
ketidakseimbangan antara permintaan dan penawaran. 
Ketidakseimbangan ini berpengaruh signifikan terhadap 
ekosistem bisnis yang terkait dengan asuransi, khususnya 
dalam hal ketersediaan rantai pasokan yang optimal. Untuk 
menghasilkan suatu produk, perlu begitu banyak industri yang 
terlibat dan saling terkait satu sama lain. Dan, ketika terjadi 
lockdown, banyak perusahaan mengalami krisis pasokan 
sehingga proses produksinya hanya dapat mengandalkan 
persediaan yang ada. Perseroan melihat sampai pada titik 
tertentu, keberadaan persediaan tersebut mampu memenuhi 
kebutuhan, namun begitu persediaannya menurun maka 
produktivitas juga akan turut menurun sehingga akan 
berpengaruh terhadap kebutuhan/permintaan jasa asuransi 
yang spesifik terkait dengan produk tersebut.

Kedua, ketegangan geopolitik yang terjadi antara Rusia dan 
Ukraina. Tak lama setelah perang tersebut pecah, situasi pasar 
untuk berbagai komoditas, khususnya bahan pangan dan energi, 

Dear Honorable Shareholders and Stakeholders,

All praise and thanks go to God Almighty, who has bestowed 
His countless gifts, enabling the Company to go through 2022 
very well. The business journey throughout 2022 was faced 
with a number of dynamics and challenges which caused 
economic activities to experience special adaptations that tend 
to be extreme. However, the Company sees that there are still 
a number of opportunities for growth that can be exploited by 
business players who are ready for a change. We would like 
to convey the challenges, strategies, and achievements that 
colored the Company’s journey in 2022 as follows.

Challenges Faced

2022 was a year of economic recovery from the Covid-19 
pandemic impact, which posed major challenges to the economy 
and insurance industry for the last 2 years. Various efforts 
from disciplined social restrictions to vaccination programs 
have been carried out massively throughout the country to 
significantly reduce the rate of Covid-19 cases. However, the 
Company sees that the intensive recovery efforts have not been 
able to be absorbed fast by the business ecosystem properly. At 
least, the Company sees that there are 3 big points that are the 
main contributors of why the business ecosystem has not fully 
recovered. First, the phenomenon of the Covid-19 pandemic 
whose impact is still felt today, particularly the imbalanced 
demand and supply. This imbalance has a significant effect on 
insurance-related business ecosystem, particularly in terms of 
optimal supply chain availability. To produce a product, many 
interrelated industries need to be involved. Furthermore, when 
there is a lockdown, many companies experience a supply 
crisis, causing the production process to rely only on existing 
supplies. The Company sees that up to a certain point, the 
existence of these supplies is able to meet the needs, but once 
the supply decreases, productivity will also decrease and will 
affect to the needs/requests for specific insurance services 
related to the product.

Second, the geopolitical tension between Russia and 
Ukraine. Shortly after the war broke out, the market of various 
commodities, especially food and energy, experienced a supply 
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mengalami krisis pasokan. Hal ini mendorong melambungnya 
tingkat inflasi global sehingga banyak negara meresponsnya 
dengan melakukan pengetatan kebijakan moneter. Ketika terjadi 
inflasi yang cukup tinggi, maka harga barang dan jasa secara 
keseluruhan akan mengalami kenaikan dalam jangka waktu 
yang relatif singkat. Hal ini dapat terjadi karena faktor-faktor 
seperti kenaikan permintaan, biaya produksi yang lebih tinggi, 
hingga pengurangan pasokan. Dampaknya terhadap industri 
asuransi tentunya adalah potensi meningkatnya biaya klaim. 
Jika harga barang dan jasa menunjukkan tren peningkatan, 
maka secara langsung biaya perbaikan atau penggantian 
barang yang diasuransikan juga dapat meningkat. Selain dapat 
meningkatkan biaya klaim, inflasi juga dapat berdampak pada 
menurunnya tingkat profitabilitas perusahaan asuransi.

Ketiga, perubahan iklim. Akhir-akhir ini, Perseroan melihat 
bahwa perubahan iklim semakin berdampak pada industri 
asuransi, terutama pola terjadinya perubahan ekstrem pada 

crisis. This pushed up the global inflation rate that many countries 
responded by tightening the monetary policy. When inflation is 
high enough, the price of goods and services as a whole will 
increase in a relatively short period of time. This can happen 
due to factors such as increased demand, higher production 
costs, to reduced supply. The impact on the insurance industry, 
of course, is the potential for increased claim costs. If the prices 
of goods and services show an increasing trend, then the cost 
of repairing or replacing the insured goods can also increase 
directly. In addition to the increase in claim costs, inflation can 
also have an impact on decreasing the profitability level of 
insurance companies.

Third, climate change. Recently, the Company has noticed that 
climate change impact on insurance industry is increasing, 
especially the pattern of extreme weather changes. In Indonesia, 
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cuaca. Di Indonesia, Perseroan melihat fenomena banjir dan 
curah hujan menjadi lebih sulit untuk diprediksi. Sedangkan di 
negara lain, Perseroan melihat bahwa dampak perubahan iklim 
berpengaruh pada bencana kekeringan, siklon tropis, angin 
topan, dan lain-lain. Perubahan iklim ini dapat berdampak 
signifikan pada industri asuransi, khususnya asuransi bencana 
alam, mengingat bisnis asuransi ini memerlukan reasuransi 
yang perlu untuk disebar ke beberapa negara dalam rangka 
pengelolaan risiko. Ketika suatu negara terdampak oleh 
bencana, maka secara langsung faktor risikonya juga akan 
meningkat dan premi reasuransi juga akan ikut naik. Hal ini 
kemudian akan berpengaruh juga terhadap tingkat profitabilitas 
dari perusahaan asuransi. 

Selain ketiga hal tersebut, Perseroan melihat industri asuransi 
juga dihadapkan pada peningkatan pembayaran klaim yang 
cukup signifikan. Pada tahun 2022, pertumbuhan pembayaran 
klaim industri asuransi umum menyentuh angka 26,03%, jauh 
di atas pertumbuhan premi sebesar 16,63%. Peningkatan 
pembayaran klaim yang tinggi ini dipengaruhi oleh peningkatan 
pembayaran klaim hampir pada seluruh sektor. Di sektor 
properti, peningkatan pembayaran klaim dilatarbelakangi 
oleh tingginya tingkat inflasi sehingga memengaruhi biaya 
pemulihan dan biaya perbaikan, padahal di tahun 2022 
relatif tidak ada bencana alam besar di Indonesia. Di sektor 
kendaraan bermotor, peningkatan klaim sejalan dengan 
meningkatnya kembali aktivitas masyarakat sehingga potensi 
kerusakan kendaraan bermotor juga menjadi lebih tinggi. Di 
sektor kesehatan, peningkatan klaim dipengaruhi oleh kenaikan 
biaya pengobatan dan meningkatnya aktivitas pengobatan dari 
nasabah yang sempat tertunda semasa Covid-19. Sedangkan 
di sektor kredit, peningkatan klaim dipengaruhi oleh gejolak 
perekonomian yang terjadi sepanjang tahun 2022 sehingga 
meningkatkan risiko gagal bayar dari debitur. 

Strategi dan Kebijakan Strategis Perseroan

Perseroan melihat dinamika industri asuransi merupakan 
tantangan bisnis yang tidak akan pernah berakhir. Bahkan di 
tahun 2022 ini, Perseroan mencermati puncak ketiga tantangan 
tersebut terakumulasi menjadi satu. Namun demikian, Perseroan 
berkeyakinan bahwa di balik setiap tantangan yang ada masih 
terdapat peluang dan harapan yang dapat dioptimalkan untuk 
meraih momentum unggul terhadap kompetitor. Ibarat sebuah 
pesawat, seluruh pelaku bisnis kini tengah berada dalam 
penerbangan yang sedang diterjang badai. Untuk mengatasi 
tantangan tersebut, pelaku bisnis dihadapkan pada 3 pilihan, 
yaitu pertama, grounded pesawat dan menunggu badai mereda, 
kedua, terbang semampunya sambil menjaga keseimbangan 
pesawat agar tidak terjatuh (defensive strategy), dan yang ketiga 
adalah melakukan analisis badai dan mengukur kemampuan 
pesawat untuk menentukan langkah dan metode yang tepat 
dalam melewati badai dengan secepat dan sebaik mungkin 
(offensive strategy). Dari ketiga opsi tersebut, Perseroan memilih 
opsi yang ketiga. Berbekal pengalaman panjang dalam industri 
asuransi, Perseroan berfokus untuk melewati badai tersebut 
secara cepat dengan mengoptimalkan serta memadukan 
keunggulan kompetitif dan sumber daya yang dimiliki.

the Company sees that the phenomena of flooding and rainfall 
are becoming more difficult to predict. Meanwhile in other 
countries, the Company sees that the impact of climate change 
affects drought, tropical cyclones, hurricanes, and others. This 
climate change can have a significant impact on the insurance 
industry, especially natural disaster insurance, considering that 
this insurance business requires reinsurance which needs to be 
spread to several countries for the purpose of risk management. 
When a country is affected by a disaster, its risk factor will also 
increase directly and reinsurance premiums will also increase. 
This will then also affect the profitability level of the insurance 
company.

In addition to these three matters, the Company sees that the 
insurance industry is also faced with a significant increase in 
claim payments. In 2022, the general insurance industry claims 
payment growth reached 26.03%, far above the premium growth 
of 16.63%. This high increase in claim payments was influenced 
by an increase in claim payments in almost all sectors. In the 
property sector, the increase in claim payments was due to the 
high inflation rates, which affected recovery costs and repair 
costs, even though in 2022 there were relatively no major 
natural disasters in Indonesia. In the motor vehicle sector, the 
increase in claims was in line with the increase in community 
activities, and therefore, the potential for damage to motorized 
vehicles was also higher. In the health sector, the increase in 
claims was influenced by the increase in medical expenses and 
the increase in treatment activities from customers who had 
been delayed during Covid-19. Meanwhile in the credit sector, 
the increase in claims was influenced by the economic turmoil 
that occurred throughout 2022, thereby increasing the risk of 
default from debtors.

Company Strategy and Strategic Policy

The Company sees the dynamics of the insurance industry as a 
never-ending business challenge. Even in 2022, the Company 
observed that the top three challenges accumulated into one. 
However, the Company believes that behind every challenge 
there are opportunities and hopes that can be optimized to gain 
superior momentum against competitors. Like an airplane, all 
business people are now on a flight being hit by a storm. To 
overcome these challenges, business people are faced with 
3 choices: first, to ground the plane and wait for the storm to 
subside; second, to fly as much as possible while maintaining the 
balance of the plane in order not to crash (defensive strategy); 
and the third, to conduct a storm analysis and measure the 
aircraft’s ability to determine the right steps and methods to get 
through the storm as quickly and well as possible (offensive 
strategy). Of the three options, the Company chose the third 
option. Armed with long experience in the insurance industry, 
the Company focuses on getting through this storm quickly 
by optimizing and integrating its competitive advantages and 
resources.
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Opsi tersebut direalisasikan dengan penerapan strategi untuk 
mengombinasikan digital dan experience. Bagi Perseroan, 
digital tidak hanya berarti melakukan penjualan dengan 
menggunakan media internet, melakukan tagihan premi secara 
otomatis, atau sistem administrasi yang telah terkomputerisasi. 
Digital dalam hal ini merupakan bagian penting yang harus 
diintegrasikan ke dalam seluruh kegiatan operasional di setiap 
aspek bisnis Perseroan dengan satu tujuan agar seluruh 
proses dapat berjalan secara seamless, efektif, efisien, cepat, 
dan tepat. Agar strategi tersebut dapat diterapkan dengan 
optimal, maka langkah utama yang diambil Perseroan adalah 
membentuk mindset digital dari seluruh karyawan. Dengan 
kekuatan mindset digital, Perseroan dapat mengubah 
paradigma konvensional mengenai trade off antara kecepatan, 
kualitas, dan keamanan, di mana untuk sesuatu dengan cepat 
akan ada kualitas dan keamanan yang dikorbankan, begitu 
juga ketika menargetkan kualitas, akan ada kecepatan yang 
dikorbankan. Dengan adanya mindset digital, hubungan ketiga 
elemen tersebut diubah. Konsep mindset digital memungkinkan 
proses bisnis dapat dilakukan dengan cepat, tepat, dan aman.

Dari aspek experience, Perseroan tidak lagi dalam posisi 
hanya menjual polis ataupun janji, tetapi lebih dari itu, telah 
menghadirkan “pengalaman berasuransi” sebagai kunci inovasi 
value creation bagi nasabah. Fokus experience Perseroan 
ditujukan pada 3 aspek, yaitu Customer Experience, User 
Experience, dan Employee Experience. Ketiga experience 
tersebut saling berinteraksi satu dengan lainnya secara 
strategis dan telah diterapkan, baik untuk pengelolaan produk, 
layanan, maupun saluran distribusi. Kombinasi antara digital 
dan experience ini bukan semata-mata hanya bagian dari 
respon reaktif Perseroan terhadap dinamika industri yang 
terjadi di tahun 2022, melainkan merupakan strategi jangka 
panjang yang telah dijalankan selama beberapa tahun terakhir 
dan terbukti mampu menjadi tumpuan utama Perseroan dalam 
menghadapi badai dan mencapai level yang lebih tinggi lagi 
setiap tahunnya. Langkah ini juga tentunya didukung dengan 
penentuan segmentasi pasar yang terstruktur sehingga 
strategi yang telah dicanangkan dapat dengan tepat menyasar 
kebutuhan dari target pasar Perseroan. Sampai dengan saat ini, 
Perseroan tetap berfokus pada segmen pasar yang memahami 
dan mengerti akan value yang ditawarkan Perseroan. 

Peranan Direksi dalam Perumusan Strategi 
dan Kebijakan Strategis Perseroan
Implementasi strategi dan kebijakan strategis tersebut memiliki 
peran penting dalam mengarahkan Perseroan untuk mencapai 
sasaran yang ditetapkan. Setiap strategi dan kebijakan strategis 
yang ditempuh senantiasa mempertimbangkan target jangka 
panjang Perseroan. Hal ini menunjukkan bahwa Perseroan 
memiliki arah pertumbuhan yang jelas dalam mencapai Visi 
dan Misi, serta dapat diukur keberhasilannya dari waktu ke 
waktu. Namun demikian, penajaman atas strategi juga terus 
dilakukan dengan menganalisis situasi internal dan eksternal 
untuk memahami dinamika perubahan ekosistem bisnis dan 
tantangan terkini yang harus dihadapi.

This option is realized by implementing a strategy to combine 
digital and experience. For the Company, digital does not only 
mean making sales using internet media, automatically billing 
premiums, or using a computerized administration system. 
Digital in this case is an important part that must be integrated 
into all operational activities in every aspect of the Company’s 
business with one goal to run all processes seamlessly, 
effectively, efficiently, quickly, and precisely. In order for this 
strategy to be implemented optimally, the main step taken by 
the Company is to form a digital mindset of all employees. With 
the power of a digital mindset, the Company can change the 
conventional paradigm regarding the trade-off between speed, 
quality, and safety, in which something that goes quickly, quality 
and safety are sacrificed, as well as when targeting quality, 
speed is sacrificed. With a digital mindset, the relationship 
between the three elements is changed. The concept of a digital 
mindset allows business processes to be carried out quickly, 
precisely, and safely.

From the experience aspect, the Company is no longer in a 
position to only sell policies or promises, but more than that, 
the Company now has presented “insurance experience” as the 
key to value creation innovation for customers. The Company’s 
experience focus is aimed at 3 aspects, namely Customer 
Experience, User Experience, and Employee Experience. 
These three experiences interact with each other strategically 
and have been applied for managing products, services, and 
distribution channels. This digital and experience combination 
is not merely part of the Company’s reactive response to the 
industry dynamics that occur in 2022, but is a long-term strategy 
that has been implemented over the past few years and has 
proven capable of being the Company’s main foundation in 
facing storms and reaching levels that get higher every year. 
This step is of course also supported by the establishment of 
structured market segmentation so that the strategy that has 
been launched can precisely target the needs of the Company’s 
target market. Until now, the Company remains focused on 
market segments that understand and comprehend the value 
offered by the Company.

The Board of Directors’ Role in the Formulation 
of the Company’s Strategy and Strategic Policy
These strategies and strategic policies have an important role in 
directing the Company to achieve the set targets. Every strategy 
and strategic policy pursued always considers the Company’s 
long-term targets. This shows that the Company has a clear 
direction of growth in achieving its Vision and Mission, and 
its success can be measured from time to time. However, 
the strategy is also being refined by analyzing internal and 
external situations to understand the dynamics of changes in 
the business ecosystem and the latest challenges that must be 
faced.
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Proses yang Dilakukan Direksi untuk 
Implementasi Strategi dan Kebijakan Strategis

Dalam memastikan implementasi strategi dan kebijakan 
strategis Perseroan dapat berjalan optimal, Direksi melakukan 
penjabaran yang diperlukan sebagaimana yang tertuang 
dalam Rencana Bisnis Perseroan. Hal ini penting untuk 
dilakukan dalam rangka memastikan implementasi strategi dan 
kebijakan strategis berada dalam jalur yang tepat dan mampu 
menghasilkan pencapaian target yang maksimal. Di bawah 
arahan dan pengawasan dari Dewan Komisaris, Direksi juga 
senantiasa mengawasi dan memastikan implementasi strategi 
dapat terlaksanakan dengan baik di setiap level organisasi 
melalui penerapan key performance indicator (KPI).

Pencapaian Kinerja

Dengan berbagai strategi dan kebijakan strategis yang mampu 
diimplementasikan dengan optimal, Perseroan bersyukur 
mampu menunjukkan kinerja yang menggembirakan bahkan 
dapat mempertahankan pertumbuhan di atas rata-rata industri. 
Pada tahun 2022, secara konsolidasi Perseroan berhasil 
mencatatkan pendapatan premi bruto sebesar Rp2,67 triliun, 
tumbuh 23,23% dibanding tahun sebelumnya. Pencapaian ini 
6,83% di atas target dan juga melampaui rata-rata pertumbuhan 
industri asuransi umum yang berada di kisaran 16,63%. 
Selain dari premi, pendapatan Perseroan juga diperoleh 
melalui imbal hasil kegiatan investasi yang dilakukan. Dengan 
berbagai portofolio yang dimiliki, hasil investasi Perseroan 
tumbuh 102,34% menjadi Rp44,90 miliar. Sejalan dengan itu, 
pembayaran klaim bruto juga menunjukkan peningkatan hingga 
37,29% menjadi Rp1,98 triliun. Peningkatan ini sebagian 
besar dipengaruhi peningkatan klaim pada segmen asuransi 
kesehatan. Dengan demikian, pada tahun 2022, secara 
konsolidasi Perseroan berhasil mencatatkan Perseroan berhasil 
mencatatkan laba tahun berjalan sebesar Rp73,84 miliar, 
tumbuh signifikan 122,68% dibandingkan tahun sebelumnya. 

Kinerja yang baik juga ditunjukkan oleh rasio-rasio keuangan 
Perseroan yang mencatatkan pertumbuhan dibandingkan tahun 
sebelumnya. Kemampuan Perseroan dalam mengelola sumber 
daya untuk menghasilkan keuntungan terus menunjukkan 
peningkatan sebagaimana terlihat dari pertumbuhan rasio laba 
bersih terhadap jumlah aset maupun jumlah ekuitas. Begitu 
pula dengan kemampuan untuk memenuhi kewajiban yang 
jatuh tempo tetap terjaga dengan baik sebagaimana terjaganya 
nilai rasio likuiditas dan solvabilitas Perseroan di tahun 2022.

Prospek Usaha 2023

Perseroan melihat pengelolaan bisnis di tahun 2023 secara 
umum tidak akan lebih mudah dibandingkan tahun 2022. 
Perseroan memproyeksikan bahwa tahun 2023 merupakan 
puncak dari berbagai tantangan bisnis yang telah mengemuka 
selama beberapa tahun terakhir. Pandangan ini dilatarbelakangi 
dengan kondisi global yang masih diliputi ketidakpastian, baik 
dari sisi geopolitik akibat masih berlanjutnya perang Rusia 

Process Conducted by the Board of Directors 
for the Implementation of Strategic Strategies 
and Policies
In ensuring that the implementation of the Company’s 
strategy and strategic policies can run optimally, the Board of 
Directors makes the necessary elaboration as stated in the 
Company’s Business Plan. This is important to do in order to 
ensure the implementation of strategic strategies and policies 
is on the right track and is able to produce maximum target 
achievement. Under the direction and supervision of the Board 
of Commissioners, the Board of Directors also constantly 
supervises and ensures that strategy implementation can be 
carried out properly at every level of the organization through 
the application of key performance indicators (KPI).

Performance Achievements

By optimally implementing various strategies and strategic 
policies, the Company is grateful to be able to show encouraging 
performance and even maintain growth above the industry 
average. In 2022, on a consolidated basis, the Company 
managed to record gross premium income of Rp2.67 trillion, 
growing 23.23% compared to the previous year’s figure. This 
achievement was 6.83% above the target and also exceeded 
the average general insurance industry growth which was 
around 16.63%. Apart from premiums, the Company’s income 
is also obtained through return on investments. With various 
portfolios owned, the Company’s investment returns grew 
by 102.34% to Rp44.90 billion. In line with that, gross claim 
payment also showed an increase of up to 37.29% to Rp1.98 
trillion. This increase was largely due to an increase in claims 
in health insurance segment. Thus, in 2022, on a consolidated 
basis, the Company managed to record profit for the year of 
Rp73.84 billion, a significant growth of 122.68% compared to 
the previous year’s figure.

Good performance was also shown by the Company’s financial 
ratios which recorded growth compared to the previous 
year’s ratio. The Company’s ability to manage resources to 
generate profits continues to show improvement as seen from 
the growth in the ratio of net income to total assets and total 
equity. Likewise, the ability to meet maturing obligations is well 
maintained as the Company’s liquidity and solvency ratio values 
were maintained in 2022.

Business Prospects in 2023

The Company sees that business management in 2023 will 
generally not be easier than in 2022. The Company projects 
that 2023 will be the culmination of various business challenges 
that have surfaced over the past few years. This view is due to 
the uncertain global conditions, from a geopolitical perspective 
due to the continuing wars between Russia and Ukraine, and 
the recession threat occurring in many countries. However, the 
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dan Ukraina, dan ancaman resesi yang terjadi di banyak 
negara. Namun demikian, Direksi tetap optimis dengan segala 
keunggulan kompetitif yang dimiliki, Perseroan dapat tetap 
tumbuh, baik dari sisi pangsa pasar, operasional, maupun 
profitabilitas, di tengah tantangan-tantangan tersebut.

Optimisme ini didukung dengan keberadaan sumber daya manusia 
yang memiliki kesamaan mindset untuk bertumbuh bersama. 
Sejarah telah membuktikan bahwa perjalanan panjang Perseroan 
dari sebuah perusahaan kecil telah bertransformasi menjadi salah 
satu perusahaan asuransi teratas di Indonesia berkat perubahan 
mindset. Dengan rekam jejak demikian, maka Perseroan optimis 
tantangan-tantangan bisnis di depan dapat diubah menjadi sebuah 
peluang untuk bertumbuh. Oleh karena itu, Perseroan terus 
berupaya membangun mindset positif dalam berusaha.

Perseroan yang dilengkapi dengan 3 elemen kekuatan 
diharapkan mampu menjadi pendorong bagi keunggulan 
bersaing dengan kompetitor dan tumpuan dalam melalui 
tantangan bisnis di kemudian hari. Ketiga elemen itu adalah Solid 
Financial, Growing Ecosystem, dan Committed Team Work. 
Dengan keuangan yang solid, Perseroan mampu menjamin 
setiap kewajiban pembayaran klaim dapat dipenuhi secara 
cepat bahkan di tengah situasi yang menantang sekalipun. 
Ekosistem bisnis yang terus berkembang juga menunjang 
pertumbuhan Perseroan secara berkesinambungan dan sehat 
sehingga bisnis Perseroan mampu tumbuh di atas rata-rata 
industri selama beberapa tahun terakhir. Pencapaian tersebut 
tentunya tidak akan terjadi tanpa adanya kerja sama tim, yang 
kami sebut sebagai “Super Tim”, yang mampu menerjemahkan 
dan mengimplementasikan setiap strategi bisnis Perseroan 
dengan baik. 

Berbekal tiga elemen kekuatan tersebut, Perseroan optimis 
tahun 2023 dapat menjadi momentum baik bagi Perseroan 
untuk mencatatkan kinerja yang lebih baik di tengah situasi 
yang berat. Bergabungnya Grup Hanwha sebagai Pemegang 
Saham Perseroan diharapkan dapat menghadirkan nilai 
tambah tersendiri untuk membawa Perseroan lebih unggul 
dalam persaingan bisnis. 

Penerapan Tata Kelola Perusahaan

Penerapan tata kelola perusahaan yang baik (GCG) pada 
setiap aspek operasional perusahaan telah menjadi komitmen 
Perseroan guna memperkuat posisi dalam menghadapi 
persaingan usaha, meningkatkan efektivitas dan efisiensi 
pengelolaan sumber daya, memaksimalkan nilai dalam jangka 
panjang, serta meningkatkan kepercayaan para pemangku 
kepentingan. Perseroan juga memandang bahwa GCG menjadi 
sebuah pedoman dan elemen fundamental dalam memastikan 
kesinambungan dan daya tahan bisnis di tengah situasi 
yang sulit. Oleh karena itu, penerapan GCG pada Perseroan 
senantiasa dilakukan secara terstruktur dengan didasarkan 
pada 5 prinsip dasar, yaitu transparansi, akuntabilitas, tanggung 
jawab, independensi, serta kewajaran dan kesetaraan.

Board of Directors remains optimistic that with all its competitive 
advantages, the Company can continue to grow, in terms 
of market share, operations and profitability, amidst these 
challenges.

This optimism is supported by the existence of human resources 
who have the same mindset to grow together. History has 
proven that the Company’s long journey from a small company 
has transformed into one of the top insurance companies in 
Indonesia thanks to a change in mindset. With such a track 
record, the Company is optimistic that the business challenges 
ahead can be turned into opportunities for growth. Therefore, 
the Company continues to strive to build a positive mindset in 
doing business.

The Company which is equipped with 3 elements of strength is 
expected to be able to become a driving force for competitive 
advantage with competitors and a foundation in overcoming 
business challenges in the future. The three elements are Solid 
Financial, Growing Ecosystem, and Committed Team Work. 
With solid finances, the Company is able to guarantee that all 
claims payment obligations can be fulfilled quickly even in the 
midst of challenging situations. The business ecosystem that 
continues to be developed also supports the Company’s growth 
in a sustainable and healthy manner so that the Company’s 
business can grow above the industry average over the past 
few years. This achievement certainly would not have occurred 
without the teamwork called the “Super Team”, which is able 
to properly translate and implement each of the Company’s 
business strategies.

Armed with these three elements of strength, the Company is 
optimistic that 2023 will be a good momentum for the Company 
to record better performance amidst a difficult situation. The 
joining of Hanwha Group as the Company’s Shareholders is 
expected to bring its own added value and bring ahead the 
Company in the business competition.

Implementation of Corporate Governance

The implementation of good corporate governance (GCG) 
in every aspect of the Company’s operations has become 
the Company’s commitment to strengthening its position in 
facing business competition, increasing the effectiveness and 
efficiency of resource management, maximizing long-term 
value, and increasing stakeholder trust. The Company also 
views that GCG is a guideline and a fundamental element in 
ensuring business continuity and resilience in the midst of a 
difficult situation. Therefore, the GCG is always implemented 
in the Company, in a structured manner based on 5 basic 
principles, namely transparency, accountability, responsibility, 
independency, and fairness and equality.
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Penerapan GCG pada Perseroan juga didukung dengan adanya 
team Quality Assurance yang memastikan bahwa setiap kegiatan 
operasional yang dilakukan Perseroan senantiasa berada pada 
posisi dan jalur yang tepat sesuai dengan peraturan perundang-
undangan yang berlaku, di antaranya peraturan Otoritas Jasa 
Keuangan dan peraturan Bursa Efek Indonesia, Anggaran 
Dasar Perusahaan, praktik-praktik terbaik (best practices) 
GCG, serta ketentuan relevan lainnya. Selain itu, Perseroan 
juga terus mengembangkan peran dari Unit Audit Internal yang 
tidak hanya bertugas untuk melakukan audit atas kegiatan 
operasional Perseroan, melainkan turut mendampingi Direksi 
dalam memastikan penerapan sistem pengendalian internal dan 
manajemen risiko telah berjalan optimal. Begitu juga dengan 
peran dari komite pendukung Direksi yang terus dioptimalkan 
dalam rangka mendorong pencapaian kinerja Perseroan. 

Di sisi lain, Perseroan juga terus berupaya untuk meningkatkan 
kualitas implementasi GCG secara bertahap dan berkelanjutan 
berdasarkan dari hasil evaluasi self-assessment secara periodik. 
Hal ini penting untuk dilakukan dalam rangka pengawasan dan 
pencapaian kegiatan operasional yang telah tersertifikasi secara 
internasional melalui pemenuhan standar ISO maupun koridor 
batasan yang telah ditetapkan Perseroan melalui pemenuhan 
Standar Operasional Prosedur (SOP). Sampai dengan akhir 
tahun 2022, Perseroan telah memiliki 2 sertifikasi ISO, yaitu  
ISO 9001:2015 tentang Sistem Manajemen Mutu dan ISO 
27001:2013 tentang Sistem Manajemen Keamanan Informasi.

Penutup

Sebagai penutup, saya, atas nama Direksi Perseroan, 
menyampaikan ucapan terima kasih dan apresiasi yang setinggi-
tingginya kepada para Pemegang Saham, Dewan Komisaris, 
nasabah, mitra bisnis, dan seluruh pemangku kepentingan 
lainnya atas dukungan yang telah diberikan selama ini. Kami 
juga mengucapkan terima kasih kepada segenap jajaran 
manajemen dan karyawan atas dedikasi dan kontribusi dalam 
melaksanakan tugas dan tanggung jawabnya sehingga mampu 
mendorong Perseroan untuk terus meningkatkan keunggulan di 
tengah dinamika bisnis dan persaingan usaha. 

Semoga ke depan, kita dapat terus menjaga hubungan yang 
baik ini dalam menghadirkan pengalaman berasuransi yang 
menenangkan dan menyenangkan bagi seluruh pihak. 

Agus Benjamin
Presiden Direktur
President Director

Atas nama Direksi,
On behalf of the Board of Directors,

In implementing GCG, the Company is supported by a Quality 
Assurance team, which ensures that the Company carries 
out every operational activity in the right position and path in 
accordance with the applicable laws and regulations, among 
others regulations of the Financial Services Authority and 
the Indonesian Stock Exchange, the Company’s Articles of 
Association, GCG best practices, and other relevant regulations. 
In addition, the Company also continues to develop the Internal 
Audit Unit’s role, which is not only to audit the Company’s 
operational activities, but also to assist the Board of Directors in 
ensuring that the internal control and risk management systems 
are implemented optimally. Likewise, the role of the Board of 
Directors’ supporting committee continues to be optimized in 
order to encourage the Company’s performance achievement.

On the other hand, the Company also strives to improve the 
quality of GCG implementation gradually and constantly based 
on the periodic self-assessment evaluation results. This is 
important to do in order to monitor and achieve internationally 
certified operational activities through compliance with ISO 
standards and corridor limitations set by the Company through 
compliance with Standard Operating Procedures (SOP). As of 
the end of 2022, the Company has 2 ISO certifications, namely 
ISO 9001:2015 on Quality Management System and ISO 
27001:2013 on Information Security Management Systems.

Closing

To close this report, I, on behalf of the Company’s Board of 
Directors, would like to express my highest gratitude and 
appreciation to the Shareholders, Board of Commissioners, 
customers, business partners, and all other stakeholders 
for the support given to date. We would also thank all levels 
of management and employees for their dedication and 
contribution in carrying out their duties and responsibilities 
in order to encourage the Company to continue to improve 
excellence in the midst of business dynamics and business 
competition.

Hopefully going forward, we can continue to maintain this good 
relationship in presenting a comforting and enjoyable insurance 
experience for all parties.

Laporan Manajemen

PT Lippo General Insurance Tbk  Laporan Tahunan 202246



Tanggung Jawab Laporan Tahunan
Annual Report Responsibility

Jakarta, 17 April 2023 / Jakarta, April 17th, 2023

Direksi
Board of Directors

Surat Pernyataan Anggota Dewan Komisaris dan Anggota Direksi
tentang Tanggung Jawab atas Laporan Tahunan 2022 

PT Lippo General Insurance Tbk
Statement of Members of the Board of Commissioners and the Board of Directors

on the Responsibility for the 2022 Annual Report of 
PT Lippo General Insurance Tbk

Kami, yang bertanda tangan di bawah ini, menyatakan 
bahwa seluruh informasi dalam Laporan Tahunan  
PT Lippo General Insurance Tbk tahun 2022 telah dimuat 
secara lengkap dan bertanggung jawab penuh atas kebenaran 
isi Laporan Tahunan Perseroan.

Demikian pernyataan ini dibuat dengan sebenarnya.

Dewan Komisaris
Board of Commissioners

Agus Benjamin
Presiden Direktur
President Director

Gilbert Deddy Naibaho
Direktur
Director

Jamilah Mawira Sungkar
Komisaris Independen

Independent Commissioner

Ali Chendra
Presiden Komisaris

President Commissioner

Totok Sugiharto
Direktur
Director

Frans Lamury
Komisaris Independen

Independent Commissioner

We, the undersigned, hereby declare that the 2022 Annual 
Report of PT Lippo General Insurance Tbk has already 
contained a complete information and we shall be fully 
responsible for the correctness of the Company’s Annual 
Report content.

This statement is hereby made in all truthfulness.
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Riwayat Singkat
Brief History

Pada tanggal 6 September 1963, PT Lippo General Insurance Tbk 
didirikan dengan nama PT Asuransi Brawidjaja. Sebelum 
menjadi PT Lippo General Insurance Tbk, LGI tercatat 
beberapa kali melakukan perubahan nama, di antaranya 
menjadi PT Maskapai Asuransi Marga Suaka pada tanggal  
24 Januari 1964 dan PT Asuransi Marga Pusaka pada tanggal 
1 Oktober 1982. Seiring dengan perjalanan bisnis yang kian 
berkembang, LGI terus berupaya untuk meningkatkan ekspansi 
bisnis seraya tetap mempertahankan daya saing di industri 
asuransi dalam negeri. Untuk mendukung komitmen tersebut, 
LGI memindahkan kedudukan usaha menjadi di Jakarta setelah 
sebelumnya berada di Surabaya pada tanggal 9 Januari 1991 
dengan diikuti rebranding melalui perubahan nama menjadi  
PT Lippo General Insurance Tbk pada tanggal 6 Juli 1991. 

Pada tanggal 22 Juli 1997, LGI menapaki babak baru dalam 
perjalanan bisnis dengan melaksanakan penawaran umum 
saham perdana. Melalui aksi korporasi tersebut, LGI berhasil 
memperoleh tambahan modal untuk mendukung upaya 
peningkatan kualitas pelayanan dan memperluas pangsa 
pasar. Selepas itu, LGI semakin leluasa untuk terus tumbuh 
dan berkembang hingga menjadi perusahaan asuransi termuka 
yang memiliki jaringan kuat di berbagai daerah, seperti Jakarta, 
Karawaci, Cikarang, Bandung, Semarang, Solo, Surabaya, 
Medan, Pekanbaru, Palembang, Bali, Balikpapan, hingga 
Makassar.

Berbagai langkah inovatif juga telah direalisasikan, salah satunya 
digitalisasi layanan. Melalui digitalisasi tersebut, LGI memberikan 
kemudahan bagi nasabah untuk memilih dan menggunakan 
perlindungan asuransi yang sesuai dengan kebutuhan masing-
masing. Selain itu, digitalisasi layanan menghubungkan LGI 
dengan nasabah dan mitra usaha kapan saja dan di mana 
saja sehingga pelayanan lebih efektif serta efisien. Di samping 
layanan, cakupan perlindungan juga terus dikembangkan 
sesuai dengan kebutuhan nasabah. Kini, perlindungan risiko 
mencakup asuransi kesehatan, kebakaran dan gempa bumi, 
kendaraan bermotor, barang elektronik/gadget, pengangkutan, 
perjalanan wisata domestik maupun mancanegara, asuransi 
kredit, dan lain-lain.

On September 6th , 1963, PT Lippo General Insurance Tbk was 
established under the name PT Asuransi Brawidjaja. Prior to 
becoming PT Lippo General Insurance Tbk, LGI was recorded 
as having changed its name several times, including becoming 
PT Maskapai Asuransi Marga Suaka on January 24th , 1964, 
and PT Asuransi Marga Pusaka on October 1st , 1982. Along 
with the growing business journey, LGI seeks to increase 
business expansion while maintaining competitiveness in the 
domestic insurance industry. To support this commitment, LGI 
moved its business domicile to Jakarta from Surabaya on 
January 9th, 1991, followed by rebranding through a name 
change to  PT Lippo General Insurance Tbk on July 6th, 1991.

On July 22nd, 1997, LGI entered a new chapter in its business 
journey by carrying out an initial public offering. Through this 
corporate action, LGI managed to obtain additional capital to 
support efforts to improve service quality and expand market 
share. After that, LGI has more flexibility to continue to grow and 
develop until it becomes a leading insurance company that has 
a strong network in various regions, such as Jakarta, Karawaci, 
Cikarang, Bandung, Semarang, Solo, Surabaya, Medan, 
Pekanbaru, Palembang, Bali, Balikpapan, and Makassar.

Various innovative steps have also been realized, one of which 
is digitalization of services. Through this digitization, LGI makes 
it easy for customers to choose and use insurance protection 
that suits their individual needs. In addition, digitizing services 
can connect LGI with customers and business partners anytime 
and anywhere, making services more effective and efficient. In 
addition to services, the scope of protection is also continuously 
developed according to customer needs. Now, the risk protection 
covers health insurance, fire and earthquakes, motor vehicles, 
electronic goods/gadgets, transportation, domestic and foreign 
tourist travel, credit insurance, and others.
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Tinjauan Visi dan Misi oleh Dewan 
Komisaris dan Direksi

Peninjauan atas Visi dan Misi Perseroan telah dilakukan oleh 
Dewan Komisaris dan Direksi bersamaan dengan penyusunan 
Rencana Bisnis Perseroan pada tahun 2022. Berdasarkan 
peninjauan tersebut, Visi dan Misi Perseroan masih sejalan 
dengan kondisi dan pencapaian Perseroan saat ini serta 
rencana pengembangan di masa mendatang.

Company Vision and Mission Review by 
the Board of Commissioners and  
Board of Directors

A review of the Company’s Vision and Mission has been carried 
out by the Board of Commissioners and the Board of Directors 
in conjunction with the preparation of the Company’s Business 
Plan for 2022. Based on this review, the Company’s Vision and 
Mission are still in line with the Company’s current conditions 
and achievements as well as future development plans.

MISI MISSION

Menjalankan usaha perasuransian 
umum secara profesional dan penuh 
kehati-hatian serta berkomitmen 
tinggi untuk mencapai pertumbuhan 
yang sehat melalui standar 
pelayanan yang super.

Conducting general insurance business 
professionally and prudently with 
high commitment to profitable growth 
through superior standards of service.

Menjadi salah satu  
perusahaan asuransi umum 

terkemuka di Indonesia 
dengan akses yang kuat 

dalam jaringan internasional.
To be one of the leading general 

insurers in Indonesia with a 
strong access in the international  

networks.

VISI VISION

Visi dan Misi 
Vision and Mission
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Bidang Usaha
Line of Business

Berdasarkan Anggaran Dasar, Perseroan menjalankan kegiatan 
usaha adalah bidang asuransi. Untuk mencapai maksud dan 
tujuan tersebut, Perseroan melakukan kegiatan usaha:

Jasa Asuransi 
Non Jiwa Konvensional
Conventional General Insurance Service

Mencakup usaha di bidang perasuransian yang khusus 
menanggung risiko atas kerugian, kehilangan harta benda/
milik, termasuk juga tanggung jawab hukum kepada 
pihak ketiga yang mungkin terjadi terhadap benda/milik 
tertanggung karena sebab-sebab tertentu, dengan suatu 
nilai pertanggungan yang besarnya telah ditentukan dan 
disetujui oleh kedua belah pihak yang dicantumkan dalam 
surat perjanjian.

Includes businesses in the insurance sector that specifically 
covers the risk of loss, loss of properties/goods including 
legal liability to third parties that may occur against the 
properties/goods of the insured for certain reasons with 
predetermined coverage value both parties agreed upon as 
stated in the insurance policy.

Based on the Articles of Association, the Company carries 
out business activities in the insurance sector. To achieve 
these aims and objectives, the Company carries out business 
activities as follows:

Jasa Asuransi 
Selain Asuransi Jiwa

Insurance Service with the Exclusion  
of Life Insurance

Mencakup asuransi kecelakaan, kebakaran 
dan gempa bumi, kesehatan, perjalanan, 

properti, transportasi, kendaraan bermotor, 
kapal dan penerbangan, asuransi kredit, serta 

pertanggungjawaban dan kehilangan keuangan.

Includes accident, fire and earthquake, health, travel, 
property, transportation, vehicle, marine and  

aviation insurances, credit insurance,  
as well as liability and financial  

loss insurance.
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The Company’s products and services are described as follows.

Produk dan Layanan
Products and Services

Produk dan layanan Perseroan diuraikan sebagai berikut.

Produk
Product

Asuransi Kesehatan
Health Insurance

Asuransi Jalan PrimaHealthPlus + Family

Medicare

Elite Health Plan

HealthPlus + Business

HealthPlus + Micro

Asuransi Non-Kesehatan
Non-Health Insurance

MyTravel International Auto Protection 

Asuransi Property / 
Property Insurance

Asuransi Bencana Alam / 
Natural Disaster Insurance

Asuransi Tanggung Gugat / 
Liability Insurance

Asuransi Aneka / 
Miscellaneous

Asuransi Rekayasa / 
Engineering Insurance

Business Care 

MyTravel Domestic Asuransi Kredit /  
Credit Insurance

Layanan
Services

Bengkel Rekanan / 
Partner Workshop

e-Benefit Health dan / and e-Benefit 
General (Pengajuan Klaim, Status 
Klaim, dan Manfaat / Submission 
Claims, Claim Status, and Benefits)

e-Policy (e-Polis)

Marine Cargo Asuransi Uang / 
Money Insurance

LAVA (LippoInsurance 
Agency Virtual Assistant)

Perlindungan 
Kesehatan Prima

MyProtection.id
Hospital dan / and Clinic Provider 
(Rumah Sakit dan Klinik Rekanan / 
Hospital and Clinic Provider) 

Motor Protection 

Home Care 
Asuransi Rangka Pesawat / 
Aviation Hull Insurance 
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Produk 

1.	 Asuransi Kesehatan
	 Jaminan terhadap segala jenis risiko yang berhubungan 

dengan kesehatan perorangan maupun perusahaan 
(employee benefits) dengan jumlah premi dan spesifikasi 
produk sesuai dengan kebutuhan.

Medicare
Jaminan kesehatan yang diperuntukkan 
bagi perusahaan dalam rangka memberikan 
perlindungan bagi karyawan maupun 
tanggungannya. Program ini dapat 
memberikan rasa aman bagi karyawan dan 
keluarganya sehingga mampu meningkatkan 
nilai perusahaan bagi karyawan.

Medicare
Health insurance that designed specifically 
for companies to provide health protection 
to employees and their dependents. This 
program will ultimately create a sense of 
comfort and security for employees and 
their family members thus increasing 
the company’s value in the eyes of its 
employees.

HealthPlus + Family
Jaminan kesehatan yang diperuntukkan 
bagi individu maupun keluarga. Produk 
ini memberikan penggantian biaya medis 
bagi nasabah yang telah menjalani rawat 
inap maupun rawat jalan di lebih dari 
1.000 provider rumah sakit di seluruh 
Indonesia yang memiliki 24 jam contact 
center. Keunggulan dari produk ini adalah 
memberikan fasilitas tanpa pembayaran 
tunai sehingga sistem pembayaran manfaat 
asuransi dapat dilakukan melalui fasilitas 
non-tunai. Untuk memberikan kemudahan 
layanan, Perseroan telah mengembangkan 
aplikasi layanan berbasiskan IOS dan 
Android dengan nama eBenefit Health. 
Layanan berbasiskan aplikasi ini memberikan 
kemudahan dan kenyamanan bagi nasabah 
dalam melakukan perjanjian dengan dokter 
di rumah sakit, mencari provider rumah sakit 
dan klinik terdekat, proses reimbursement 
claim secara online, dan sebagainya, di mana 
keamanan dan akses pada layanan juga 
telah tersambung dengan layanan chatbot, 
chat online, dan 24 jam contact center.

HealthPlus + Family
Health insurance that designed for 
individuals and family members. This 
product provides medical expense 
reimbursement for inpatient and outpatient 
cares in more than 1,000 provider hospitals 
throughout Indonesia, as well as 24-hours 
contact center. The advantage of this 
product is providing cashless facilities so 
the insurance benefit payment system can 
be done through a cashless facility. For 
providing ease of service, the Company 
has developed an IOS and Android based 
services application under the name 
eBenefit Health. This applicationbased 
service provides convenience and comfort 
for customers in making an appointment with 
a doctor at the hospital, searching for the 
nearest hospital and clinic provider, online 
reimbursement claim process, and more, 
where security and access to services are 
also connected with chatbot services, online 
chat, and a 24-hour contact center.

HealthPlus + Micro
Jaminan kesehatan yang diperuntukkan bagi 
pengusaha untuk memberikan perlindungan 
terhadap karyawan-karyawannya atas 
risiko-risiko yang terkait dengan kesehatan 
dan keselamatan kerja. Produk ini dapat 
diklaim pada lebih dari 1.000 rumah sakit 
di seluruh Indonesia dengan 24 jam case 
monitoring dan contact center. Keunggulan 
dari produk ini adalah memberikan manfaat 
rawat inap dengan sistem non-tunai tanpa 
tatap muka, rawat jalan yang dilengkapi 
dengan perawatan gigi, perawatan cuci 
darah dan kemoterapi, hingga adanya 
pengembalian berupa bagi hasil.

HealthPlus + Micro
Health insurance intended for employers 
to provide protection to their employees 
against risks related to occupational health 
and safety. This product can be used in more 
than 1,000 hospitals throughout Indonesia 
with 24-hour case monitoring and contact 
centers. The advantages of this product 
are that it provides cashless hospitalization 
benefit so eliminated the need to perform 
face to face interaction, outpatient treatment 
with dental care benefit, dialysis and 
chemotherapy, and a return in the form of 
profit sharing.

Products

1.	 Health Insurance
	 Guarantee from all type of risks that related to individual 

health and companies (employee benefits) with premium 
amounts and product specifications suitable as the 
customer’s needs.
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HealthPlus + Business
Jaminan kesehatan yang diperuntukkan 
bagi pengusaha untuk memberikan 
perlindungan kesehatan terhadap karyawan-
karyawannya. Produk ini berlaku di seluruh 
dunia, khusus perawatan di luar negeri 
dan di luar provider HealthPlus + Business 
berlaku fasilitas reimbursement. Produk ini 
memiliki keunggulan rawat inap, rawat jalan, 
dan perawatan gigi yang memiliki fasilitas 
cashless di lebih dari 1.000 rumah sakit  dan 
klinik di seluruh Indonesia dengan 24 jam 
case monitoring dan contact center.

HealthPlus + Business
Health insurance intended for employers to 
provide health protection for their employees. 
This product is applicable worldwide, 
specifically for treatment abroad and 
outside HealthPlus + Business providers, 
reimbursement facilities apply. This product 
has the advantages of inpatient, outpatient, 
and dental care which has cashless facilities 
in more than 1,000 hospitals and clinics 
throughout Indonesia with 24-hour case 
monitoring and contact centers.

Elite Health Plan 
Produk asuransi kesehatan International Private Medical Insurance ini berlaku di seluruh dunia.
Elite Health Plan 
This is an International Private Medical health insurance product that applies throughout the world.

Perlindungan Kesehatan Prima
Jaminan kesehatan yang diperuntukkan bagi 
individu serta keluarga di wilayah Indonesia 
dan luar negeri. Produk ini memberikan 
manfaat rawat inap, bedah, dan rawat jalan 
dengan menggunakan skema inner limit. 
Selain itu, nasabah dapat memperoleh fitur 
Saldo Prima yang dapat digunakan untuk 
membeli obat-obatan, vitamin, masker, serta 
hand sanitizer. Produk ini dapat diklaim secara 
non-tunai di lebih dari 2022 rumah sakit di 
Indonesia dengan 24 jam case monitoring dan 
contact center.

Perlindungan Kesehatan Prima
Health insurance intended for individuals 
and families in Indonesia and abroad. This 
product provides inpatient, surgical, and 
outpatient benefits using the inner limit 
scheme. In addition, customers can get 
the Saldo Prima feature which can be used 
to buy medicines, vitamins, masks, and 
hand sanitizers. This product can be used 
cashless in more than 2022 hospitals in 
Indonesia with 24-hour case monitoring and 
contact centers.

Asuransi Jalan Prima
Jaminan kesehatan yang memberikan manfaat rawat jalan di klinik-klinik rekanan Asuransi Jalan Prima yang tersebar di seluruh 
Indonesia. Produk ini hanya dijual melalui rekanan yang telah bekerja sama dengan Perseroan.
Asuransi Jalan Prima
Health insurance that provides outpatient benefits in clinics that has a partnership with Asuransi Jalan Prima throughout Indonesia. 
This product is only sold through business partners who have agreed a collaboration with the Company.

2.	 Asuransi Non-Kesehatan
	 Jaminan terhadap segala jenis risiko yang berhubungan 

dengan kepemilikan pribadi nasabah, seperti kendaraan 
bermotor, barang elektronik, properti, kargo/logistik, dan 
lainnya.

Auto Protection
Jaminan perlindungan terhadap kendaraan 
bermotor roda 4 atau lebih dengan bentuk 
jaminan dasar yang diberikan meliputi loss 
only atau comprehensive. Selain memiliki 
bengkel rekanan yang tersebar di berbagai 
daerah, nasabah produk ini juga dapat 
memperoleh pelayanan khusus service 
center di beberapa bengkel rekanan 
terpilih, sehingga nasabah dapat langsung 
mengajukan klaim di bengkel tersebut 
dengan dilayani staf Perseroan yang 
berdedikasi.

Auto Protection
Protection insurance for four-wheel or 
more motor vehicles with basic insurance 
coverages including total loss only or 
comprehensive. In addition to having partner 
workshops spread across various regions, 
customers of this product can also get 
special service center services at selected 
partner workshops, so they can directly 
submit claims at these workshops with the 
Company’s dedicated staff.

2.	 Non-Health Insurance
	 Insurance from all type of risks that related to customers’ 

private assets, such as motor vehicles, electronic goods, 
properties, cargo/logistics, and others.
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Motor Protection
Jaminan perlindungan terhadap kendaraan 
bermotor roda 2 dengan memberikan 
perlindungan atas risiko kehilangan, 
kerusakan total, maupun kecelakaan 
pada saat berkendara. Produk ini 
memberikan jaminan dasar total loss only 
hingga perluasan jaminan atas risiko-
risiko kerusuhan, pemogokan, huru-hara, 
terorisme, sabotase, hingga bencana 
alam terhadap kendaraan bermotor yang 
dipertanggungkan.

Motor Protection
Insurance protection for two-wheel motor 
vehicles by providing protection against the 
risk of loss, total damage, or accidents while 
driving. This product provides basic total loss 
only insurance to extended coverage for 
the risks of riots, strikes, civil commotions, 
terrorism, sabotage, and natural disasters 
for the insured motor vehicle.

Home Care
Jaminan perlindungan terhadap rumah 
tinggal yang tersedia dalam 3 pilihan sesuai 
dengan kebutuhan. Manfaat yang diberikan 
dari produk ini berupa perlindungan 
menyeluruh untuk rumah tinggal, apartemen 
beserta dengan isinya dari risiko kebakaran, 
ledakan, petir, kejatuhan pesawat terbang, 
asap, kerusuhan, pemogokan, huru-hara, 
topan, badai, kerusakan karena air, tanah 
longsor, pembongkaran, dan accidental 
damage, termasuk perlindungan asuransi 
bagi penghuni dan penggantian biaya 
pengobatan karena sebab yang dijamin.

Home Care
Homeowners insurance protection available 
in 3 package options that can be adjusted 
to the customers’ needs. Benefit provided 
by this product is in form of comprehensive 
protection for homes, fully furnished 
apartments from the risk of fire, explosion, 
lightning, damage caused by aircrafts, 
smoke, riots, strikes, civil commotions, 
typhoons, hurricanes, water damages, 
landslides, demolition, and accidental 
damages, including insurance protection 
for residents and reimbursement of medical 
expenses for residents due to covered perils.

Marine Cargo
Jaminan perlindungan terhadap kerugian 
dan kerusakan barang yang mungkin terjadi 
selama proses distribusi, baik melalui laut, 
darat, atau udara. Produk ini memberikan 
perlindungan atas risiko peril of the sea, 
yaitu risiko-risiko yang berkaitan dengan 
kondisi alam seperti cuaca buruk, badai, 
dan lain-lain; risiko peril on the sea, 
yaitu risiko-risiko yang berkaitan dengan 
kejadian yang berpotensi terjadi saat 
perjalanan laut, seperti alat angkut kandas, 
karam, tenggelam, tabrakan, dan lain-lain; 
serta risiko extraneous risk, yaitu risiko-
risiko yang tidak termasuk dalam kedua 
kategori sebelumnya, seperti pencurian, 
pembongkaran, dan lain-lain.

Marine Cargo
Insurance protection against loss or damage 
to goods that may occur during the shipment 
process by sea, land, and air. This product 
provides protection against peril of the sea 
risks, that is risks related to natural conditions 
such as bad weather, storms, and others; 
peril on the sea risks, that is risks related 
to events that potentially to occur during 
sea travels such as conveyances running 
aground, sinking ship, collisions, and others; 
and extraneous risks, that is risks that are 
not included in the previous two categories, 
such as theft, demolition, and others.

MyTravel Domestic
Jaminan perlindungan yang diperuntukkan 
bagi individu dan keluarga yang sedang 
dalam perjalanan domestik. Produk ini 
memberikan perlindungan bagi nasabah 
selama 24 jam dari risiko kecelakaan dan 
ketidaknyamanan perjalanan di Indonesia, 
seperti kehilangan bagasi, penundaan 
jadwal penerbangan, dan lainnya.

MyTravel Domestic
Insurance protection designed for individuals 
and their family members on domestic travel. 
This product provides 24-hours protection to 
the customer against risks of accidents and 
inconveniences of traveling in Indonesia 
such as lost luggage, flight delays, and 
others.
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MyTravel International
Jaminan perlindungan yang diperuntukkan 
bagi individu dan keluarga yang sedang 
dalam perjalanan internasional. Produk ini 
memberikan jaminan biaya pengobatan 
tanpa pembayaran tunai (cashless). Produk 
ini memberikan perlindungan bagi nasabah 
dari risiko kecelakaan dan ketidaknyamanan 
perjalanan luar negeri, seperti kehilangan 
bagasi, penundaan jadwal penerbangan, 
dan lainnya.

MyTravel International
Insurance protection designed for 
individuals and their family members on 
international travel. This product guarantees 
cashless medical expenses. This product 
provides protection for customers from the 
risk of accidents and inconveniences of 
international travel such as lost baggage, 
flight delays, and others.

Business Care
Jaminan perlindungan terhadap seluruh 
jenis usaha yang dapat melindungi kegiatan 
usaha nasabah tetap stabil dan terhindar 
dari hal-hal yang tidak terduga atau di luar 
dugaan. Jaminan yang diberikan dapat 
berupa tanggung jawab hukum pihak ketiga, 
barang-barang pribadi milik karyawan, pola/
model/desain usaha, hingga kehilangan 
penghasilan sementara saat terjadinya 
kerugian. Produk ini juga menyediakan 
perluasan jaminan yang memberikan 
perlindungan usaha dari bencana alam.

Business Care
Insurance protection for all business types 
that can protect customers’ business 
activities to remain stable and avoid 
unexpected events. The insurance provided 
can be in the form of third-party legal liability, 
employees personal belongings, business 
patterns/models/designs, to temporary 
loss of income when a loss occurs. This 
product also provides extended coverage 
that provide business protection from natural 
disasters.

Asuransi Rangka Pesawat
Jaminan perlindungan terhadap kerusakan fisik atau kerugian atas rangka pesawat serta suku cadang dan perlengkapan lainnya, 
pesawat pihak ketiga, barang yang diangkut, penumpang, serta cedera badan pihak ketiga.
Aviation Hull Insurance
Guarantee of protection against physical damage or loss of the aircraft frame and other spare parts and equipment, third party 
aircraft, transported goods, passengers, and third party bodily injury.

Asuransi Aneka
Produk asuransi yang memberikan beragam 
manfaat, meliputi:
a.	 Asuransi konstruksi/pemasangan 

(contractor/erection all risk);
b.	 Asuransi kerusakan mesin (machinery 

breakdown);
c.	 Asuransi kebongkaran;
d.	 Asuransi tanggung gugat hukum (liability 

insurance);
e.	 Asuransi uang (cash in save, cash in 

transit, cash in cashier);
f.	 Asuransi alat berat (contractor’s plant 

and machinery/heavy equipment); dan

g.	 Asuransi hole in one (golf).

Miscellaneous
Insurance product that provides benefits for 
various needs, including the following:
a.	 Contractor/erection all risk insurance;

b.	 Engine damage insurance (machinery 
breakdown);

c.	 Demolition insurance;
d.	 Legal liability insurance (liability 

insurance);
e.	 Money insurance (cash in save, cash in 

transit, cash in cashier);
f.	 Heavy equipment insurance (contractor’s 

plant and machinery/heavy equipment); 
and

g.	 Hole-in-one (golf) insurance.

Asuransi Kredit
Jaminan perlindungan yang diperuntukkan bagi Bank atau Lembaga Pembiayaan Keuangan atas risiko kerugian yang disebabkan 
oleh terganggu atau tidak terbayarnya cicilan kredit atau pinjaman tunai oleh debitur atau nasabah sesuai perjanjian, seperti kredit 
modal kerja, kredit perdagangan, dan lain-lain yang diberikan oleh Bank atau Lembaga Pembiayaan Keuangan tersebut kepada para 
nasabahnya.
Credit Insurance
Protection insurance intended for Banks or Financial Financing Institutions for the risk of loss caused by interruption or default credit 
installments or cash loans by debtors or customers in accordance with the agreement, such as working capital loans, trading loans, 
and other loans provided by the Bank or Financial Financing Institution to its customers.
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Layanan

Bengkel Rekanan
Layanan asuransi kendaraan bermotor dengan kemudahan 
akses, pelayanan, dan fasilitas terbaik.

Partner Workshop
Motor vehicle insurance services with easy access, best 
services, and facilities.

e-Policy (e-Polis)
Layanan asuransi berupa penyediaan polis digital, yaitu 
fasilitas bagi nasabah dapat mengakses polis, memantau 
status klaim, dan mengajukan perpanjangan polis secara 
digital.

e-Policy
Insurance services in the form of providing digital policies, 
i.e. facilities for customers to digitally access policies, 
monitor claim status, and apply for a policy extension.

Provider
Layanan asuransi kesehatan yang dapat dilakukan pada 
rumah sakit, klinik, optik, rumah bersalin, dan laboratorium 
rekanan.

Provider
Health insurance services that are available at partner 
hospitals, clinics, opticians, maternity homes, and 
laboratories.

eBenefit Health dan eBenefit General (Status Klaim dan 
Manfaat)
Layanan asuransi dalam bentuk aplikasi yang terkait 
dengan klaim asuransi dan manfaat yang dapat diterima 
oleh nasabah, antara lain pembuatan janji dengan dokter, 
telekonsultasi, penggantian klaim dan status (kesehatan) 
secara online, dan lain-lain.

eBenefit Health and eBenefit General (Claims and 
Benefits Status)
Application that provides insurance services related to 
insurance claims and benefits that can be received by 
customer, including appointment doctor, teleconsultation, 
online claim reimbursement and status (health), and others.

MyProtection.id
Layanan aplikasi berbasis situs web yang memberikan 
kemudahan bagi nasabah untuk memilih perlindungan 
asuransi yang menyeluruh sesuai dengan kebutuhan.

MyProtection.id
Website-based application that provides convenience for 
customers to choose comprehensive insurance coverage 
according to their needs.

LAVA (LippoInsurance Agency Virtual Assistant)
Layanan aplikasi yang didesain eksklusif untuk agen 
Perseroan yang dibuat dengan tujuan memberikan 
kemudahan bagi agen dalam berinteraksi dengan 
Perseroan. Melalui LAVA, agen dapat memeriksa 
data secara real time, melakukan pembayaran premi, 
melakukan proses renewal, membeli produk, mengunduh 
softcopy dokumen polis, dan lainnya.

LAVA (LippoInsurance Agency Virtual Assistant)
An application designed exclusively for the Company’s 
agents, created with the purpose of providing convenience 
for agents in interacting with the Company. Through 
LAVA, agents can check data in real time, make premium 
payments, conduct renewal processes, purchase products, 
download softcopy of policy documents, and others.

Service
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Compliance

Corporate 
Relation 1

Corporate 
Relation 2

Financial 
Institution

Marketing 
Communication

Marine and 
Miscellaneous

Business Unit

Property and 
Engineering

Retail

Account 
Development

Account 
Development 2 

Branches  
and Network

Digital 
Development

Brokers

Agency

Account 
Development 1 

Corporate 
Relation

Commercial

Internal 
Audit

Product 
Development 
Committee

Information 
Technology Steering 

Committee

APU PPT 
Committee

Remuneration 
and Nomination 

Committee

Audit 
Committee

Board of 
Commissioners

Board of Directors

Informasi nama pejabat pada Struktur Organisasi 
disampaikan pada uraian profil dan informasi Personel 
Kunci berikut.
Officer names information in the Organizational 
Structure is presented in the description of Key 
Personnel profile and information as follows.

Chief Executive

Talent 
Management

Compensation 
and Benefit

People 
Development
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Profil Dewan Komisaris
Profile of the Board of Commissioners

Warga Negara Indonesia, 62 tahun, berdomisili di Jakarta. 
Diangkat sebagai Presiden Komisaris berdasarkan Keputusan 
RUPS Tahunan yang dilaksanakan pada tanggal 7 Agustus 
2020 dan efektif menjabat setelah Lulus Penilaian Kemampuan 
dan Kepatutan oleh OJK, sebagaimana ditegaskan dalam 
Akta No. 5 tanggal 5 Februari 2021. Beliau memperoleh gelar 
Diploma bidang Teknologi Komputer, Control Data Institute 
Toronto, Kanada pada 1979. Beliau memiliki sertifikasi sebagai 
Qualified Risk Governance Professional (QRGP).

Sebelum menjabat sebagai Presiden Komisaris Perseroan, 
beliau pernah menjabat sebagai Direktur PT Total Data 
(1983-1993), Direktur PT Telplus Digitalindo dan PT Telepoint 
Nusantara (1993-2000), Direktur Utama PT Datakom Asia 
(2001-2004), Mobile 8 dengan jabatan terakhir sebagai 
Komisaris (2001-2012), Indovision dengan jabatan terakhir 
sebagai Presiden Direktur (2001-2012), Vice Chairman 
Asosiasi Penyelenggara Multimedia Indonesia (APMI) (2002-
2006), Executive Vice President PT Global Mediacom (2006-
2007), Direktur Utama PT Infokom Elektrindo (2007-2009), 
Presiden Komisaris PT Link Net Tbk (2013-2019). Beliau 
pernah berkarier di PT First Media Tbk sebagai Direktur (2013-
2014), Presiden Direktur (2014-2017), dan Komisaris (2017-
2020). Beliau juga pernah menduduki beberapa jabatan di  
PT Multipolar Technology Tbk sebagai Wakil Presiden Komisaris 
(2014-2016), dan Presiden Komisaris (2017-2018). Selain itu, 
beliau juga pernah menjabat sebagai Komisaris PT Bussan 
Auto Finance (2014-2018) dan Presiden Komisaris PT Graha 
Teknologi Nusantara (GTN) (2016-2022).

Selain menjabat sebagai Presiden Komisaris Perseroan, saat 
ini beliau juga menjabat sebagai Ketua Komite Remunerasi dan 
Nominasi Perseroan (sejak 2021) dan Ketua Komite Kebijakan 
Tata Kelola Perusahaan Perseroan (sejak 2021).

Indonesian Citizen, 62 years old, domiciled in Jakarta. 
Appointed as the President Commissioner based on the 
Resolution of the Annual GMS organized on August 7th, 2020 
and effectively serves after passing the Fit and Proper Test by 
the FSA, as confirmed in Deed No. 5 on February 5th, 2021. 
He obtained a Diploma in Computer Technology, Control Data 
Institute Toronto, Canada in 1979. He is certified as Qualified 
Risk Governance Professional (QRGP).

Prior to serving as the President Commissioner of the 
Company, he was previously served as Director of PT Total 
Data (1983-1993), Director of PT Telplus Digitalindo and  
PT Telepoint Nusantara (1993-2000), President Director of  
PT Datakom Asia (2001-2004), Commissioner of Mobile 
8 (2001-2012), President Director of Indovision (2001-
2012), Vice Chairman of Indonesian Multimedia Organizers 
Association (APMI) (2002-2006), Executive Vice President of 
PT Global Mediacom (2006-2007), the President Director of  
PT Infokom Elektrindo (2007-2009), the President Commissioner 
of PT Link Net Tbk (2013-2019). He previously worked at  
PT First Media Tbk as a Director (2013-2014), the President 
Director(2014-2017), and a Commissioner (2017-2020). He has 
also hold several positions at PT Multipolar Technology Tbk  
among others as the Vice President Commissioner (2014-2016) 
and the President Commissioner (2017-2018). In addition, he 
also served as a Commissioner of PT Bussan Auto Finance 
(2014-2018) and President Commissioner of PT Graha 
Teknologi Nusantara (GTN) (2016-2022).

In addition to serving as the President Commissioner of the 
Company, currently he also serves as the  Chairman of the 
Remuneration and Nomination Committee (since 2021) and 
Chairman of the Good Corporate Governance Committee 
(since 2021).

Ali Chendra
Presiden Komisaris
President Commissioner
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Warga Negara Indonesia, 80 tahun, berdomisili di Jakarta. 
Menjabat sebagai Komisaris Independen Perseroan sejak 
Agustus 2015 dengan pengangkatan kembali berdasarkan 
Keputusan RUPS Tahunan yang termuat dalam Akta  
No. 82 tanggal 23 Juni 2021. Beliau telah menyelesaikan 
pendidikan dan pelatihan di bidang manajemen dan asuransi 
baik di dalam negeri dan luar negeri. Beliau memiliki sertifikasi 
sebagai Ahli Asuransi Indonesia (Kerugian), Ahli Manajemen 
Risiko Perusahaan (AMRP) dari Asosiasi Ahli Manajemen 
Asuransi Indonesia (AAMAI), serta Sertifikat Senior Associateship 
Australian New Zealand Institute of Insurance of Finance 
(ANZIIF).

Sebelum menjabat sebagai Komisaris Independen Perseroan, 
beliau pernah menjabat sebagai Staff Underwriting di  
PT Asuransi Gajah Mada (1962-1964), PT Asuransi Indrapura 
(1964-1970), dan American International Underwriters-AIU 
(1970-1976). Setelah itu, beliau menjabat sebagai Manager 
Underwriting dan Direktur Teknik di Asuransi Royal Indrapura 
(1976-1984) hingga diangkat sebagai Presiden Direktur 
(1984-1993), Wakil Presiden Direktur di PT Asuransi Sinar 
Mas Dipta (1993-2000), Wakil Presiden Direktur Perseroan 
(2000-2004), Ketua Badan Mediasi Asuransi Indonesia (BMAI)  
(2007-2019).

Selain menjabat sebagai Komisaris Independen Perseroan, 
saat ini beliau juga menjabat sebagai Advisor Teknik Perseroan 
(sejak 2005), Komisaris Utama PT Jaya Proteksindo Sakti 
(Pialang Asuransi) (sejak 2012), Ketua Komite Audit Perseroan 
(sejak 2018), Anggota Komite Remunerasi dan Nominasi 
Perseroan (sejak 2019), dan Ketua Komite Pemantau Risiko 
Perseroan (sejak 2019).

Indonesian Citizen, 80 years old, domiciled in Jakarta. He 
serves as Independent Commissioner of the Company since 
August 2015 with re-appointment pursuant to the Resolution 
of the Annual GMS as stated in Deed No. 82 dated June 23rd, 
2021. He has completed education and training in management 
and insurance, both in Indonesia and abroad. He is certified as 
an Indonesian Insurance Expert (General Insurance), Company 
Risk Management Expert (AMRP) from the Indonesian Insurance 
Institute (AAMAI), and Senior Associateship Australian New 
Zealand Institute of Insurance of Finance (ANZIIF).

Prior to serving as Independent Commissioner of the Company, 
he had served as Underwriting Staff at PT Asuransi Gajah Mada 
(1962-1964), PT Asuransi Indrapura (1964-1970), and American 
Internasional Underwriters-AIU (1970-1976). Afterwards, he 
served as Underwriting Manager and Technical Director of 
Asuransi Royal Indrapura (1976-1984) until appointed as the 
President Director (1984-1993), Vice President Director of  
PT Asuransi Sinar Mas Dipta (1993-2000), Vice President 
Director of the Company (2000-2004), the Chairman of the 
Indonesian Insurance Mediation Agency (BMAI) (2007-2019).

In addition to serving as an Independent Commissioner, currently 
he also serves as the Technical Advisor of the Company (since 
2005), the President Commissioner of PT Jaya Proteksindo 
Sakti (Insurance Broker) (since 2012), the Chairman of the 
Audit Committee (since 2018), Member of the Remuneration 
and Nomination Committee (since 2019), and the Chairman of 
the Risk Oversight Committee (since 2019).

Frans Lamury
Komisaris Independen
Independent Commissioner
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Indonesia, 69 tahun, berdomisili di Jakarta. Menjabat sebagai 
Komisaris Independen Perseroan sejak 2019 dengan 
pengangkatan kembali berdasarkan Keputusan RUPS Tahunan 
yang termuat dalam Akta No. 82 tanggal 23 Juni 2021. Beliau 
pernah menempuh pendidikan Sastra Inggris di Universitas 
Indonesia pada 1972 dan lulus pendidikan di bidang Aviasi dari 
Los Angeles Airline Academi, USA pada 1973. Beliau memiliki 
sertifikasi sebagai Qualified Risk Governance Professional 
(QRGP). 

Sebelum menjabat sebagai Komisaris Independen Perseroan, 
beliau pernah menjabat sebagai Manajer di Pan American 
World Airways (1975-1983), Public Relations The Jakarta 
Mandarin Hotel (1983-1984), Manajer PT Rana Sankara  
(PT Genta Biru) (1983-1985), Regional Membership Director 
Club Corporation of Asia (Indonesia-Hongkong) (1985-1993), 
Consultant Financial Club Golf Bogor Raya, Golf Rancamaya, 
Golf Rimba Irian Timika (1993-1995), Direktur Utama  
PT Nusasarana Pradipta (1995-2008), dan Komisaris PT AON 
Indonesia (2015-2019). 

Selain menjabat sebagai Komisaris Independen Perseroan, 
saat ini beliau juga menjabat sebagai Penasihat Finansial 
Club Jakarta (sejak 2008), Komisaris Utama PT Panin Asset 
Management (sejak 2011), dan Anggota Komite Kebijakan Tata 
Kelola Perusahaan di Perseroan (sejak 2019).

Indonesian Citizen, 69 years old, domiciled in Jakarta. Serves 
as an Independent Commissioner of the Company since 2019 
with reappointment pursuant to the Resolution of the Annual 
GMS as stated in Deed No. 82 dated June 23rd, 2021. She 
studied English Literature in Universitas Indonesia in 1972 
and graduated in Aviation from Los Angeles Airline Academy, 
USA in 1973. She is certified as a Qualified Risk Governance 
Professional (QRGP). 

Prior to serving as an Independent Commissioner of the 
Company, she previously served as Manager of Pan American 
World Airways (1975-1983), Public Relations at The Jakarta 
Mandarin Hotel (1983-1984), Manager of PT Rana Sankara 
(PT Genta Biru) (1983-1985), Regional Membership Director 
of Club Corporation of Asia (Indonesia-Hongkong) (1985-
1993), Consultant for Financial Club Golf Bogor Raya, Golf 
Rancamaya, Golf Rimba Irian Timika (1993-1995), President 
Director of PT Nusasarana Pradipta (1995-2008), and 
Commissioner of PT AON Indonesia (2015-2019). 

In addition to serving as Independent Commissioner of the 
Company, currently  she also serves as Advisor to the Jakarta 
Financial Club (since 2008), the President Commissioner of  
PT Panin Asset Management (since 2011), and Member of the 
Company’s Good Corporate Governance Committee (since 
2019).

Jamilah Mawira Sungkar
Komisaris Independen
Independent Commissioner

Perubahan Komposisi Anggota Dewan 
Komisaris dan Alasan Perubahannya

Pada tahun 2022, tidak terdapat perubahan terkait komposisi 
anggota Dewan Komisaris Perseroan. Komposisi Dewan 
Komisaris Perseroan telah memenuhi ketentuan dalam Peraturan 
Otoritas Jasa Keuangan No. 33/POJK.04/2014 tentang Direksi 
dan Dewan Komisaris Emiten atau Perusahaan Publik.

Changes in the Composition of the Board 
of Commissioners Members and Reasons 
for the Changes 
There were no changes related to the composition of the Board 
of Commissioners members in 2022. The composition of the 
Board of Commissioners has complied with the provisions of the 
Financial Services Authority Regulation No. 33/POJK.04/2014 
concerning the Board of Directors and Board of Commissioners 
of Issuers or Public Companies.
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Profil Direksi
Profile of the Board of Directors

Warga Negara Indonesia, 53 tahun, berdomisili di Tangerang 
Selatan. Menjabat sebagai Presiden Direktur Perseroan sejak 
Maret 2011 dengan pengangkatan kembali berdasarkan 
Keputusan RUPS Tahunan yang termuat dalam Akta No. 82 
tanggal 23 Juni 2021. Beliau merupakan lulusan terbaik jurusan 
Teknik Pertambangan dari Institut Teknologi Bandung pada 
1994, Sarjana Ekonomi dari Universitas Terbuka pada 1995, 
dan Magister Manajemen dari Prasetiya Mulya Business School 
pada 1995 dengan predikat Cum Laude. Senior Associate CIP 
The Australian and New Zealand Institute of Insurance and 
Finance, Fellow of The Chartered Institute of Marketing, United 
Kingdom. Memiliki kompetensi keahlian dalam bidang Asuransi 
Umum, Asuransi Jiwa, dan Manajemen Risiko dari Asosiasi 
Ahli Manajemen Asuransi Indonesia: AAIK, AAAIJ, ICPU, QIP, 
AMRP.

Mendapatkan penghargaan “The Most Visionary Indonesia 
Insurance CEO 2012” dari Business Review, “Indonesia Future 
Transformation Leader 2013” dari SWA, “The Best CEO 2014” 
dari SWA – IPSOS, “Top Insurance CEO 2017” dari Business 
News, “Digital Services Top Leader” dari Warta Ekonomi 2018, 
dan “Top 100 CEO 2022” dari Majalah Infobank.

Mempunyai pengalaman sebagai Eksekutif di PT Gajah 
Tunggal Prakarsa, PT Asuransi Jiwa Ekalife, dan PT Asuransi 
Sinar Mas. Pernah menjabat sebagai Presiden Komisaris 
PT Lippo Life Assurance, Komisaris PT Siloam International 
Hospital Tbk, dan PT Unimaxx Comm Mitra. Selain sebagai 
Presiden Direktur di Perseroan, beliau juga menjabat sebagai 
Direktur Kepatuhan Perseroan.

Indonesian Citizen, 53 years old, domiciled in South Tangerang. 
He serves as the President Director of the Company since 
March 2011 with re-appointment pursuant to the resolution of 
the Annual GMS as stated in Deed No. 82 dated June 23rd, 
2021. He was the best graduate majoring in Mining Engineering 
from Institut Teknologi Bandung in 1994, Bachelor in Economics 
from Universitas Terbuka in 1995, and Master in Management 
from Prasetya Mulya Business School in 1995 with Cum 
Laude predicate. Senior Associate CIP of The Australian and 
New Zealand Institute of Insurance and Finance, Fellow of 
The Chartered Institute of Marketing, United Kingdom. He has 
professional competence in General Insurance, Life Insurance, 
and Risk Management from The Insurance Expert Association 
of Indonesia i.e. AAIK, AAAIJ, ICPU, QIP, AMRP. 

He received “The Most Visionary Indonesian Insurance 
CEO 2012” award from Business Review, “Indonesia Future 
Transformation Leader 2013” award from SWA, “The Best 
CEO 2014” award from SWA – IPSOS, “Top Insurance CEO 
2017” award from Business News, “Digital Services Top 
Leader” from Warta Ekonomi 2018, and “Top 100 CEO 2022” 
from Infobank Magazine.

He has extensive experience as Executive of PT Gajah Tunggal 
Prakarsa, PT Asuransi Jiwa Ekalife, and PT Asuransi Sinar 
Mas. He was the President Commissioner of PT Lippo Life 
Assurance, Commissioner PT Siloam International Hospital Tbk,  
and PT Unimaxx Comm Mitra. In addition, aside from his 
serve as President Director in the Company, he also serves as 
Director of Compliance.

Agus Benjamin
Presiden Direktur
President Director
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Warga Negara Indonesia, 47 tahun, berdomisili di Tangerang. 
Menjabat sebagai Direktur Perseroan sejak 2015 dengan 
pengangkatan kembali berdasarkan Keputusan RUPS Tahunan 
yang termuat dalam Akta No. 82 tanggal 23 Juni 2021. Beliau 
memperoleh gelar Magister Manajemen (MM) dari Universitas 
Pelita Harapan (UPH), Jakarta pada tahun 2014. Beliau telah 
memiliki sertifikasi ANZIIF (Senior Associate) CIP, AAIK, QIP, 
dan CRGP. Beliau juga memperoleh penghargaan sebagai 
“The 3rd Champion” pada ajang Indonesia Future Business 
Leader Award (2016) dari Majalah SWA dan penghargaan 
“Top 200 The Next Leaders (2022)” dari Majalah Infobank. 

Sebelum menjabat sebagai Direktur Perseroan, pernah 
menjabat sebagai Management Trainee dan Officer di bagian 
Pemasaran dan Teknik di Kantor Pusat. Setelah itu, bertugas 
di beberapa kantor cabang, antara lain Cabang Bandung, 
Cabang Surabaya, Cabang Karawaci, dan Cabang Medan 
(2002-2010). Posisi terakhir adalah sebagai Area Manager 
Sumatera. Kemudian dipromosikan menjadi Business 
Development Division Head and Branch Coordinator di Kantor 
Pusat (2010), lalu menjabat sebagai Senior Vice President 
Operation (2013-2015). Selain sebagai Direktur di Perseroan, 
beliau tidak memiliki jabatan di perusahaan lain. 

Indonesian Citizen, 47 years old, domiciled in Tangerang. 
He served as Director of the Company since 2015 with  
re-appointment pursuant to the resolution of the Annual GMS 
as stated in Deed No. 82 dated June 23rd, 2021. He achieved 
Master of Management (MM) from Pelita Harapan University 
(UPH) Jakarta in 2014. He is certified as ANZIIF (Senior 
Associate) CIP, AAIK, QIP, and CRGP. He also achieved an 
award as “The 3rd Champion” in Indonesia Future Business 
Leader Award (2016) from SWA Magazine and “Top 200 The 
Next Leaders (2022)” from Infobank Magazine.

Prior to serving as the Director of the Company, he previously 
served as Management Trainee and Officer in Marketing and 
Technical Division at the Head Office. Subsequently, he served 
at several branch offices, such as in Bandung, Surabaya, 
Karawaci, and Medan (2002-2010). His last position was 
Sumatra Area Manager. Afterwards, he was promoted to 
Business Development Division Head and Branch Coordinator 
at the Head Office (2010), then served as Senior Vice 
President Operation (2013-2015). Apart from being Director 
in the Company, he has no concurrent position in any other 
companies.

Gilbert Deddy Naibaho
Direktur
Director
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Warga Negara Indonesia, 50 tahun, berdomisili di Jakarta. 
Menjabat sebagai Direktur Perseroan sejak 2021 berdasarkan 
Keputusan RUPS Tahunan yang termuat dalam Akta  
No. 82 tanggal 23 Juni 2021. Beliau memperoleh gelar Sarjana  
Akuntansi dari Universitas Jenderal Soedirman pada tahun 
1994; Magister Manajemen Sistem Informasi (MMSI) dari 
Bina Nusantara Graduated School pada tahun 2001; Master 
of Philosophy (M.Phil) dari Maastricht School of Management 
(MSM), Belanda pada tahun 2005; dan Doctor of Business 
Administration (DBA) dari MSM, Belanda pada tahun 2007. Beliau 
mempunyai sertifikasi Qualified Risk Governance Professional 
(QRGP) dan izin sebagai Wakil Manajer Investasi (WMI).

Beliau memulai karier sebagai Internal Auditor di PT Indomarco 
(1994-1995); Senior Auditor di Prasetio Utomo dan Konsultan 
di Center Investment of Business Advisory (Arthur Andersen) 
(1995-1998). Selanjutnya  di ELNUSA Group sebagai Corporate 
Planning Manager, Head of Planning & Portfolio, dan sebagai 
Finance Director di PT Elnusa Komputer (1998-2005);  
GM – Process Integrator di SINTESA Group (2005); Direktur 
Process Integrator dan IT di PT Tigaraksa Satria Tbk (2005-2010); 
Direktur & Sekretaris Perusahaan di PT Tira Austenite Tbk (2010-
2014); Direktur & Group CFO untuk MNC Financial Services di 
PT MNC Kapital Indonesia Tbk (2014-2018), termasuk pernah 
menjabat sebagai Komisaris Utama dan Komisaris di beberapa 
unit bisnis terkait Financial Services; serta Direktur (CFO) di LIPPO 
Financial Services (2018-2020).

Selain menjabat sebagai Direktur Perseroan, saat ini beliau  
juga menjabat sebagai Chief Financial Officer (CFO) Perseroan  
(sejak 2020) dan Ketua Komite Investasi (sejak 2021). 

Indonesian Citizen, 50 years old, domiciled in Jakarta. Serves 
as Director of the Company since 2021 based on the Resolution 
of the Annual GMS contained in Deed No. 82 dated June 23rd, 
2021. He obtained a Bachelor’s degree in Accounting from 
Universitas Jenderal Sudirman in 1994; Master of Information 
System Management (MMSI) from Bina Nusantara Graduated 
School in 2001; Master of Philosophy (M.Phil) from Maastricht 
School of Management (MSM), Netherlands in 2005; and Doctor 
of Business Administration (DBA) from MSM, Netherlands 
in 2007. He has a Qualified Risk Governance Professional 
(QRGP) certification and license as Investment Manager 
Representation (WMI). 

He started his career as Internal Auditor at PT Indomarco 
(1994-1995); Senior Auditor at Prasetio Utomo and Consultant 
at Center Investment of Business Advisory (Arthur Andersen) 
(1995-1998). Afterwards, at ELNUSA Group as Corporate 
Planning Manager, Head of Planning & Portfolio, and as 
Finance Director at PT Elnusa Computer (1998-2005);  
GM – Process Integrator at SINTESA Group (2005); Director 
of Process Integrator and IT at PT Tigaraksa Satria Tbk (2005-
2010); Director & Corporate Secretary at PT Tira Austenite Tbk 
(2010-2014); Director & Group CFO for MNC Financial Services 
at PT MNC Kapital Indonesia Tbk (2014-2018), including served 
as the President Commissioner and Commissioner in several 
business units related to Financial Services; and Director (CFO) 
at LIPPO Financial Services (2018-2020). 

In addition to serves as Director of the Company, currently he 
also serves as the Chief Financial Officer (CFO) in the Company 
(since 2020) and the chairman of the Investment Committee  
(since 2021).

Totok Sugiharto 
Direktur
Director

Perubahan Komposisi Anggota Direksi 
dan Alasan Perubahannya

Pada tahun 2022, tidak terdapat perubahan terkait komposisi 
anggota Direksi Perseroan. Komposisi Direksi Perseroan saat 
ini telah memenuhi ketentuan dalam Peraturan Otoritas Jasa 
Keuangan No. 33/POJK.04/2014 tentang Direksi dan Dewan 
Komisaris Emiten atau Perusahaan Publik.

Changes in the Composition of the Board 
of Directors Members and the Reasons for 
the Changes
In 2022, there were no changes regarding the composition of the 
Company’s Board of Directors. The current composition of the 
Company’s Board of Directors has complied with the provisions 
in Financial Services Authority Regulation No. 33/POJK.04/2014 
on Board of Directors and Board of Commissioners of Issuers or 
Public Companies.
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Profil Komite di Bawah Dewan Komisaris
Profile of Committees Under the Board of Commissioners

Warga Negara Indonesia, 64 tahun, berdomisili di Tangerang. 
Menjabat sebagai Anggota Komite Audit berdasarkan Surat 
Keputusan Dewan Komisaris No. SK-004/BOC-CS/VIII/2021 
tanggal 2 Agustus 2021. Periode menjabat mengikuti masa 
kerja Dewan Komisaris yang ditetapkan dalam Anggaran Dasar 
Perseroan. Meraih gelar Bachelor of Science in Chemical 
Engineering dari National Taiwan University, Taipei, Taiwan, pada 
1982; gelar Master of Engineering in Chemical Engineering dari 
West Virginia Institute of Technology, USA, pada 1987; serta gelar 
Doctor of Philosophy in Chemical Engineering dari North Carolina 
State University, Raleigh, NC, USA, pada 1992.

Sebelumnya pernah menjabat sebagai Senior Research 
Scientist International Paper (1992-1996), R&D Manager Indah 
Kiat Pulp & Paper (1996-1997), Purchasing Director Indah Kiat 
Pulp & Paper (1997-2000), Komisaris Indah Kiat Pulp & Paper 
(2002-2005), Komisaris Tjiwi Kimia (2002-2005), Direksi Indah 
Kiat Pulp & Paper (2005-2010), Direksi Tjiwi Kimia (2005-2010), 
Direktur Utama Asia Trade Logistics (Logictics arms of Sinarmas 
Pulp & Paper) (2000-2010), Direktur Utama Meadow Lake 
Mechanical Pulp Mill (2008-2011), Executive Vice President 
Paper Excellence Canada Holdings (2010-2012), President 
Universitas Pelita Harapan (2012-2016), Chief Executive Officer 
Agro Investama Group (2012-2020), dan Rektor di Universitas 
Pelita Harapan Medan (2014-2018).

Selain menjabat sebagai Anggota Komite Audit Perseroan, saat 
ini beliau juga menjabat sebagai Komisaris Agro Investama 
Group (sejak 2018).

Indonesian Citizen, 64 years old, domiciled in Tangerang. 
Serves as a Member of the Audit Committee based on the 
Decree of the Board of Commissioners No. SK-004/BOC-CS/
VIII/2021 dated August 2nd, 2021. The office term follows the 
Board of Commissioners office term as stipulated in the Articles 
of Association. Obtained his Bachelor of Science in Chemical 
Engineering degree from National Taiwan University, Taipei, 
Taiwan, in 1982; Master of Engineering in Chemical Engineering 
degree from West Virginia Institute of Technology, USA, in 1987; 
as well as Doctor of Philosophy in Chemical Engineering from 
North Carolina State University, Raleigh, NC, USA in 1992. 

Previously served as Senior Research Scientist of International 
Paper (1992-1996), R&D Manager of Indah Kiat Pulp & Paper 
(1996-1997), Purchasing Director of Indah Kiat Pulp & Paper 
(1997-2000), Commissioner of Indah Kiat Pulp & Paper (2002-
2005), Commissioner of Tjiwi Kimia (2002-2005), Director of 
Indah Kiat Pulp & Paper (2005-2010), Director of Tjiwi Kimia 
(2005-2010), President Director of Asia Trade Logistics (Logictics 
arms of Sinarmas Pulp & Paper) (2000-2010), President Director 
of Meadow Lake Mechanical Pulp Mill (2008-2011), Executive 
Vice President of Paper Excellence Canada Holdings (2010-
2012), President of Universitas Pelita Harapan (2012-2016), 
Chief Executive Officer of Agro Investama Group (2012-2020), 
and Rector of Universitas Pelita Harapan Medan (2014-2018).

In addition to serving as member of the Audit Committee, 
currently he also serves as Commissioner of Agro Investama 
Group (since 2018).

Liu Raymond
Anggota
Member

Profil Komite Audit
Profile of Audit Committees

Frans Lamury Periode Menjabat dan Dasar Pengangkatan
Office Tenure and Basis of Appointment

Ketua
Chairman

Diangkat berdasarkan Surat Keputusan Dewan Komisaris No. SK-004/BOC-CS/VIII/2021 tanggal 2 Agustus 2021. Periode 
menjabat mengikuti masa kerja Dewan Komisaris yang ditetapkan dalam Anggaran Dasar Perseroan.
Appointed based on the Decree of the Board of Commissioners No. SK-004/BOC-CS/VIII/2021 dated August 2nd, 2021. 
The office term follows the Board of Commissioners office term as stipulated in the Articles of Association.

Profil lengkap dapat dilihat pada bagian Profil Dewan Komisaris dalam Laporan Tahunan ini.
Complete profile can be found in the Board of Commissioners’ Profile section in this Annual Report.
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Warga Negara Indonesia, 61 tahun, berdomisili di Jakarta. 
Menjabat sebagai Anggota Komite Audit berdasarkan Surat 
Keputusan Dewan Komisaris No. SK-004/BOC-CS/VIII/2021 
tanggal 2 Agustus 2021. Periode menjabat mengikuti masa 
kerja Dewan Komisaris yang ditetapkan dalam Anggaran Dasar 
Perseroan. Meraih gelar Sarjana Teknik di bidang Teknik Elektro 
dari Institut Sains Teknologi Nasional (ISTN), Jakarta pada 1987. 

Sebelumnya pernah bekerja di PT ASABA (1988-1990),  
PT ASABA Computer Center (1990-1992), PT Aquanur (1993-
1995), dan menjabat sebagai Direktur di PT ABA (1995-1999), 
dan Komisaris di PT Mandiri Tegar Adiguna (2009-2016). Saat 
ini, beliau juga merangkap jabatan sebagai Direktur di PT ABA 
Sarana Lestari (sejak 1999), dan Komisaris di PT Aquanur 
Powerindo (sejak 2000).

Indonesian Citizen, 61 years old, domiciled in Jakarta. Serves 
as a Member of the Audit Committee based on the Decree of 
the Board of Commissioners No. SK-004/BOC-CS/VIII/2021 
dated August 2nd, 2021. The office term follows the Board of 
Commissioners office term as stipulated in the Articles of 
Association. Obtained his Bachelor of Engineering degree in 
Electronic Engineering from Institut Sains Teknologi Nasional 
(ISTN), Jakarta, in 1987. 

Previously worked at PT ASABA (1988-1990), PT ASABA 
Computer Center (1990-1992), PT Aquanur (1993-1995), and 
served as Director of PT ABA (1995-1999), and Commissioner 
of PT Mandiri Tegar Adiguna (2009-2016). Currently, he also 
serves as Director of PT ABA Sarana Lestari (since 1999), and 
Commissioner of PT Aquanur Powerindo (since 2000).

Karnadi Nawawi
Anggota
Member

Profil Komite Remunerasi dan Nominasi 
Profile of Remuneration and Nomination Committees

Ali Chendra Periode Menjabat dan Dasar Pengangkatan
Office Tenure and Basis of Appointment

Ketua
Chairman

Diangkat berdasarkan Surat Keputusan Dewan Komisaris No. SK-002/BOC-CS/II/2021 tanggal 1 Februari 2021.  
Periode menjabat mengikuti masa kerja Dewan Komisaris yang ditetapkan dalam Anggaran Dasar Perseroan.
Appointed based on the Decree of the Board of Commissioners No. SK-002/BOC-CS/II/2021 dated February 1st, 2021. 
The office term follows the Board of Commissioners office term as stipulated in the Articles of Association.

Profil lengkap dapat dilihat pada bagian Profil Dewan Komisaris dalam Laporan Tahunan ini.
Complete profile can be found in the Board of Commissioners’ Profile section in this Annual Report.

Frans Lamury Periode Menjabat dan Dasar Pengangkatan
Office Tenure and Basis of Appointment

Anggota
Member

Diangkat berdasarkan Surat Keputusan Dewan Komisaris No. SK-002/BOC-CS/II/2021 tanggal 1 Februari 2021.  
Periode menjabat mengikuti masa kerja Dewan Komisaris yang ditetapkan dalam Anggaran Dasar Perseroan.
Appointed based on the Decree of the Board of Commissioners No. SK-002/BOC-CS/II/2021 dated February 1st, 2021. 
The office term follows the Board of Commissioners office term as stipulated in the Articles of Association.

Profil lengkap dapat dilihat pada bagian Profil Dewan Komisaris dalam Laporan Tahunan ini.
Complete profile can be found in the Board of Commissioners’ Profile section in this Annual Report.
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Warga Negara Indonesia, 48 tahun, berdomisili di Tangerang. 
Menjabat sebagai Anggota Komite Remunerasi dan 
Nominasi berdasarkan Surat Keputusan Dewan Komisaris  
No. SK-002/BOC-CS/II/2021 tanggal 1 Februari 2021. Periode 
menjabat mengikuti masa kerja Dewan Komisaris yang 
ditetapkan dalam Anggaran Dasar Perseroan. Alumni Universitas 
Gunadarma, Manajemen Informatika, lulus tahun 1996.

Mulai bekerja sebagai Application Specialist untuk Implementasi 
Software HRIS di PT Ardigraha Infolestari (1996-2000) dan  
PT Mutipolar Corporation (2000-2003), dan sebagai Business 
Consultant/Advisor untuk Implementasi Oracle HRIS di 
beberapa industri di bawah PT Sigma Solusi Integrasi (2003-
2008), dan Department Head-Human Resources Perseroan 
(2008-2021). Saat ini, beliau juga menjabat sebagai Assistant 
Vice President - People Development Perseroan (sejak 2022) 
dan Anggota Komite Anti Fraud (sejak 2018).

Indonesian Citizen, 48 years old, domiciled in Tangerang. 
Serves as a Member of the Remuneration and Nomination 
Committee based on the Decree of the Board of Commissioners  
No. SK-002/BOC-CS/II/2021 dated February 1st, 2021. The 
office term follows the Board of Commissioners office term as 
stipulated in the Articles of Association. Universitas Gunadarma 
alumni, majoring in Information Management, graduated in 1996. 

Started working as Application Specialist for HRIS Software 
Implementation at PT Ardigraha Infolestari (1996-2000) and  
PT Mutipolar Corporation (2000-2003), and as Business 
Consultant/Advisor for Oracle HRIS Implementation in several 
industries under PT Sigma Solusi Integrasi (2003-2008), 
and Department Head-Human Resources of the Company 
(2008-2021). Currently, she also serves as the Assistant Vice 
President - People Development at the Company (since 2022)
and Member of the Anti-Fraud Committee (since 2018).

Profil Komite Pemantau Risiko 
Profile of Risk Oversight Committees

Frans Lamury Periode Menjabat dan Dasar Pengangkatan
Office Tenure and Basis of Appointment

Ketua
Chairman

Diangkat berdasarkan Surat Keputusan Dewan Komisaris No. SK-003/BOC-CS/VIII/2021 tanggal 2 Agustus 2021.  
Periode menjabat mengikuti masa kerja Dewan Komisaris yang ditetapkan dalam Anggaran Dasar Perseroan.
Appointed based on the Decree of the Board of Commissioners No. SK-003/BOC-CS/VIII/2021 dated August 2nd, 2021.  
The office term follows the Board of Commissioners office term as stipulated in the Articles of Association.

Profil lengkap dapat dilihat pada bagian Profil Dewan Komisaris dalam Laporan Tahunan ini.
Complete profile can be found in the Board of Commissioners’ Profile section in this Annual Report.

Susanti Halim
Anggota
Member

Profil Perusahaan
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Warga Negara Indonesia, 48 tahun, berdomisili di 
Jakarta. Menjabat sebagai Anggota Komite Pemantau 
Risiko berdasarkan Surat Keputusan Dewan Komisaris  
No. SK-003/BOC-CS/VIII/2021 tanggal 2 Agustus 2021. 
Periode jabatan mengikuti masa kerja Dewan Komisaris yang 
ditetapkan dalam Anggaran Dasar. Meraih gelar Sarjana Sosial 
Ekonomi Pertanian dari Universitas Pattimura pada 1998 dan 
gelar Master Manajemen dari Universitas Gunadarma pada 
2014.

Sebelumnya, pernah menjabat sebagai Client Service Officer 
Perseroan (2001-2003),  Account Officer Perseroan (2003-2005), 
Branch Relationship Head Perseroan (2005-2006), Branch 
Manager PT LIG Insurance (2006-2008), Branch Manager Cabang 
Gatot Subroto Perseroan (2008-2011), Marketing Office Manager 
Cabang Cikarang Perseroan (2011-2012), Branch Manager 
Cabang Cikarang Perseroan (2012-2014), Branch Manager 
Cabang Karawaci Perseroan (2014-2019). Saat ini, beliau juga 
menjabat sebagai Department Head - Corporate Relation 2 
Perseroan (sejak 2019).

Indonesian Citizen, 48 years old, domiciled in Jakarta. Member 
of the Risk Oversight Committee based on the Decree of the 
Board of Commissioners No. SK-003/BOC-CS/VIII/2021 
dated August 2nd, 2021. The office term follows the Board of 
Commissioners office term as stipulated in the Articles of 
Association. Obtained her Bachelor’s degree in Agricultural 
Socioeconomics from Universitas Pattimura in 1998 and a 
Master’s degree in Management from Universitas Gunadarma 
in 2014. 

Previously, she served in the Company as Client Service Officer 
(2001-2003), Account Officer (2003-2005), Branch Relationship 
Head (2005-2006), Branch Manager of PT LIG Insurance 
(2006-2008), Branch Manager of Gatot Subroto Branch  
(2008-2011), Marketing Office Manager at Cikarang Branch 
(2011-2012), Branch Manager at Cikarang Branch (2012-2014), 
Branch Manager at Karawaci Branch (2014-2019). Currently, 
she also serves as Department Head - Corporate Relations 2 
(since 2019).

Emma Paulina Balubun
Anggota
Member

Warga Negara Indonesia, 37 tahun, berdomisili di 
Tangerang. Menjabat sebagai Anggota Komite Pemantau 
Risiko berdasarkan Surat Keputusan Dewan Komisaris  
No. SK-003/BOC-CS/VIII/2021  tanggal 2 Agustus 2021. 
Periode jabatan mengikuti masa kerja Dewan Komisaris yang 
ditetapkan dalam Anggaran Dasar. Meraih gelar Sarjana Teknik 
di bidang Teknik Industri dari Universitas Pelita Harapan pada 
2007 serta gelar Magister Manajemen dari Universitas Pelita 
Harapan pada 2010.

Sebelumnya, pernah menjabat sebagai Senior Technical 
Assistant PT Lippo Cikarang Tbk (2007-2009), Assistant 
Finance Manager PT CSM Corporatama (Indomobil Group) 
(2009-2011), dan Risk Management Head Perseroan 
(2011-2015). Saat ini, beliau juga menjabat sebagai Digital 
Development Head Perseroan (sejak 2016).

Indonesian Citizen, 37 years old, domiciled in Tangerang. 
Serves as a Member of the Risk Oversight Committee 
based on the Decree of the Board of Commissioners  
No. SK-003/BOC-CS/VIII/2021 dated August 2nd, 2021. The 
office term follows the Board of Commissioners office term as 
stipulated in the Articles of Association. Obtained his Bachelor 
of Engineering in Industrial Engineering degree from Universitas 
Pelita Harapan in 2007 as well as Master of Management 
degree from Universitas Pelita Harapan in 2010. 

Previously served as Senior Technical Assistant of PT Lippo 
Cikarang Tbk (2007-2009), Assistant Finance Manager of  
PT CSM Corporatama (Indomobil Group) (2009-2011), and Risk 
Management Head of the Company (2011-2015). Currently, 
he also serves as Digital Development Head of the Company 
(since 2016).

Charles Hanafie
Anggota
Member
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Warga Negara Indonesia, 51 tahun, berdomisili di Tangerang. 
Menjabat sebagai Anggota Komite Kebijakan Tata Kelola 
Perusahaan berdasarkan Surat Keputusan Dewan Komisaris 
No. SK-001/BOC-CS/II/2021 tanggal 1 Februari 2021. Periode 
jabatan mengikuti masa kerja Dewan Komisaris yang ditetapkan 
dalam Anggaran Dasar. Meraih gelar Sarjana Hukum dari 
Fakultas Hukum Universitas 17 Agustus 1945, Jakarta, pada 
1995.

Sebelumnya, pernah menjabat sebagai Asisten Pengacara 
Lawfirm Ibrani SH & Partners (1995), Settlement Staff PT Lippo 
Bank Tbk – Security Services Division  (Agustus 1996-Maret 1997), 
Legal & Corporate Secretary Officer PT Asuransi Lippo Life Tbk 
(Maret 1997-Juli 2003), dan Department Head Legal Perseroan  
(Agustus 2003-2020). 

Saat ini, beliau juga menjabat sebagai Corporate Secretary 
Perseroan (sejak Agustus 2003), Anggota Komite APU PPT 
(sejak 2020), dan Anggota Komite Penanganan Pengaduan 
Konsumen (sejak 2020).

Indonesian Citizen, 51 years old, domiciled in Tangerang. 
Serves as a Member of the Good Corporate Governance 
Committee based on the Decree of the Board of Commissioners 
No. SK-001/BOC-CS/II/2021 dated February 1st, 2021. The 
office term follows the Board of Commissioners office term as 
stipulated in the Articles of Association. Obtained her Bachelor 
of Law degree from the Faculty of Law, Universitas August 17th, 
1945, Jakarta, in 1995. 

Previously served as Assistant Lawyer at Lawfirm Ibrani SH 
& Partners (1995), Settlement Staff of PT Lippo Bank Tbk – 
Security Services Division (August 1996-March 1997), Legal & 
Corporate Secretary Officer of PT Asuransi Lippo Life Tbk (March 
1997-July 2003), and Department Head Legal of the Company 
(August 2003- 2020). 

Currently, she also serves as Corporate Secretary of the 
Company (since August 2003), Member of the AML-CFT 
Committee (since 2020), and Member of the Consumer 
Complaints Handling Committee (since 2020).

Satini Kartika Sari
Anggota
Member

Profil Komite Kebijakan Tata Kelola Perusahaan
Profile of Good Corporate Governance Committee

Ali Chendra Periode Menjabat dan Dasar Pengangkatan
Office Tenure and Basis of Appointment

Ketua
Chairman

Diangkat berdasarkan Surat Keputusan Dewan Komisaris No. SK-001/BOC-CS/II/2021 tanggal 1 Februari 2021.  
Periode jabatan mengikuti masa kerja Dewan Komisaris yang ditetapkan dalam Anggaran Dasar.
Appointed based on the Decree of the Board of Commissioners No. SK-001/BOC-CS/II/2021 dated February 1st, 2021. 
The office term follows the Board of Commissioners office term as stipulated in the Articles of Association.

Profil lengkap dapat dilihat pada bagian Profil Dewan Komisaris dalam Laporan Tahunan ini.
Complete profile can be found in the Board of Commissioners’ Profile section in this Annual Report.

Jamilah Mawira 
Sungkar

Periode Menjabat dan Dasar Pengangkatan
Office Tenure and Basis of Appointment

Anggota
Member

Diangkat berdasarkan Surat Keputusan Dewan Komisaris No. SK-001/BOC-CS/II/2021 tanggal 1 Februari 2021.  
Periode jabatan mengikuti masa kerja Dewan Komisaris yang ditetapkan dalam Anggaran Dasar.
Appointed based on the Decree of the Board of Commissioners No. SK-001/BOC-CS/II/2021 dated February 1st, 2021. 
The office term follows the Board of Commissioners office term as stipulated in the Articles of Association.

Profil lengkap dapat dilihat pada bagian Profil Dewan Komisaris dalam Laporan Tahunan ini.
Complete profile can be found in the Board of Commissioners’ Profile section in this Annual Report.
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Profil Komite di Bawah Direksi
Profile of Committees Under the Board of Directors

Profil Komite Investasi
Profile of Investment Committees

Totok Sugiharto Periode Menjabat dan Dasar Pengangkatan
Office Tenure and Basis of Appointment

Ketua
Chairman

Diangkat berdasarkan Surat Keputusan Direksi No. 164/DIR-CS/VIII/2021 tanggal 2 Agustus 2021.  
Periode jabatan mengikuti masa kerja Direksi yang ditetapkan dalam Anggaran Dasar.
Appointed based on the Decree of the Board of Directors No. 164/DIR-CS/VIII/2021 dated August 2nd, 2021.  
The office term follows the Board of Directors office term as stipulated in the Articles of Association.

Profil lengkap dapat dilihat pada bagian Profil Direksi dalam Laporan Tahunan ini.
Complete profile can be found in the Board of Directors’ Profile section in this Annual Report.

Warga Negara Indonesia, 49 tahun, berdomisili di Tangerang. 
Menjabat sebagai Anggota Komite Investasi berdasarkan 
Surat Keputusan Direksi No. 164/DIR-CS/VIII/2021 tanggal  
2 Agustus 2021. Periode jabatan mengikuti masa kerja Direksi 
yang ditetapkan dalam Anggaran Dasar. Meraih gelar Sarjana 
Jurusan Statistika di Institut Pertanian Bogor, Bogor, pada 
1997 dan Magister Manajemen di Universitas Pelita Harapan, 
Tangerang pada 2017.

Sebelumnya pernah menjabat sebagai Assistant of 
Researcher Center International Forestry Research 
(CIFOR) (1997-1999), serta sebagai Underwriting & 
Reinsurance Staff (1999-2007), Underwriting Manager  
(2007-2012), General Business Unit Division Head (2012-
2017), dan Vice President Broker & Branch Coordinator (2017-
2019) Perseroan. Saat ini, beliau juga menjabat sebagai 
Executive Vice President Broker & Branches Coordinator 
Perseroan (sejak 2019).

Indonesian Citizen, 49 years old, domiciled in Tangerang. 
Serves as a Member of the Investment Committee based on 
the Decree of the Board of Directors No. 164/DIR-CS/VIII/2021 
dated August 2nd, 2021. The office term follows the Board of 
Directors office term as stipulated in the Articles of Association. 
Obtained her Bachelor of Statistics degree from Institut 
Pertanian Bogor, Bogor, in 1997 and Master of Management 
degree from Universitas Pelita Harapan, Tangerang in 2017.

Previously served as Assistant of Researcher of Center 
Internasional Forestry Research (CIFOR) (1997-1999), also as 
Underwriting & Reinsurance Staff (1999- 2007), Underwriting 
Manager (2007-2012), General Business Unit Division Head 
(2012- 2017), and Vice President Broker & Branch Coordinator 
(2017-2019) of the Company. Currently, she also serves as the 
Executive Vice President Broker & Branches Coordinator of the 
Company (since 2019).

Jessy Christina Hutagalung
Anggota
Member
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Warga Negara Indonesia, 37 tahun, berdomisili di Tangerang. 
Menjabat sebagai Anggota Komite Investasi berdasarkan 
Surat Keputusan Direksi No. 164/DIR-CS/VIII/2021 tanggal  
2 Agustus 2021. Periode jabatan mengikuti masa kerja Direksi 
yang ditetapkan dalam Anggaran Dasar. Meraih gelar Sarjana 
Ekonomi Jurusan Akuntansi di Sekolah Tinggi Ilmu Ekonomi 
Bisma Lepisi, Tangerang pada 2008. 

Sebelumnya pernah menjabat sebagai Staff Claim Center MV 
PT Asuransi Central Asia (2004-2007), Internal Audit PT Alfa 
Retailindo Tbk (2007-2010), Control Gestion Regional Jakarta 
1 PT Carrefour Indonesia (2010-2011), Senior Accounting  
PT Zebra Asaba Industries (2011-2014), Finance Senior Officer 
Perseroan (2014-2019). Saat ini, beliau juga menjabat sebagai 
Department Head Accounting Perseroan (sejak 2019).

Indonesian Citizen, 37 years old, domiciled in Tangerang. 
Serves as a Member of the Investment Committee based on 
the Decree of the Board of Directors No. 164/DIR-CS/VIII/2021 
dated August 2nd, 2021. The office term follows the Board of 
Directors office term as stipulated in the Articles of Association. 
Obtained Bachelor of Economics in Accounting from Sekolah 
Tinggi Ilmu Ekonomi Bisma Lepisi, Tangerang in 2008. 

Previously, served as MV Claim Center Staff of PT Asuransi 
Central Asia (2004-2007), Internal Audit of PT Alfa Retailindo 
Tbk (2007-2010), Jakarta Regional Control Gestion 1 of  
PT Carrefour Indonesia (2010-2011), Senior Accounting of  
PT Zebra Asaba Industries (2011-2014), Finance Senior Officer 
of the Company (2014-2019). Currently, she also serves as 
Department Head of Accounting of the Company (since 2019).

Yuita Kusmawaty
Anggota
Member

Profil Komite Pengembangan Produk
Profile of Product Development Committees

Gilbert Deddy 
Naibaho

Periode Menjabat dan Dasar Pengangkatan
Office Tenure and Basis of Appointment

Ketua
Chairman

Diangkat berdasarkan Surat Keputusan Direksi No. SK-167/DIR-CS/VIII/2021 tanggal 2 Agustus 2021.  
Periode jabatan mengikuti masa jabatan Direksi yang ditetapkan dalam Anggaran Dasar.
Appointed based on the Decree of the Board of Directors No. SK-167/DIR-CS/VIII/2021 dated August 2nd, 2021.  
The office term follows the Board of Directors office term as stipulated in the Articles of Association.

Profil lengkap dapat dilihat pada bagian Profil Direksi dalam Laporan Tahunan ini.
Complete profile can be found in the Board of Directors’ Profile section in this Annual Report.
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Warga Negara Indonesia, 42 tahun, berdomisili 
di Tangerang. Menjabat sebagai Anggota Komite 
Pengembangan Produk berdasarkan Surat Keputusan Direksi  
No. SK-167/DIR-CS/VIII/2021 tanggal 2 Agustus 2021. Periode 
jabatan mengikuti masa jabatan Direksi yang ditetapkan dalam 
Anggaran Dasar. Meraih gelar Sarjana Teknik di bidang Teknik 
Sistem Perkapalan (Marine Engineering) dari Institut Teknologi 
Sepuluh Nopember, Surabaya pada 2002.

Sebelumnya, pernah bekerja sebagai Marine Adjuster di  
PT Dharma Nilaitama (2002-2006). Bergabung dengan 
Perseroan pada 2006 dengan beberapa jabatan, antara lain 
Claims Analyst - Non MV (2006), Claims Analyst Coordinator - 
Non MV (2008), Branch Marketing Head (2009), Branch Manager 
(2012), Commercial Line Business Unit Head (2014), Property 
Business Unit Head (2017), Property Engineering Business 
Unit - Division Head (2019), dan Vice President - Business Unit 
Perseroan (2021-2023). Saat ini, beliau juga menjabat sebagai 
Senior Vice President - Business Unit Perseroan (sejak 2023).

Indonesian Citizen, 42 years old, domiciled in Tangerang. 
Serves as Member of the Product Development 
Committee based on the Decree of the  Board of Directors  
No. SK-167/DIR-CS/VIII/2021 dated August 2nd, 2021. The 
office term follows the Board of Directors office term as 
stipulated in the Articles of Association. Obtained his Bachelor 
of Engineering in Marine Engineering from the Institut Teknologi 
Sepuluh Nopember, Surabaya in 2002.

Previously worked as Marine Adjuster at PT Dharma Nilaitama 
(2002-2006). Joined the Company in 2006 and subsequently 
held several positions, including Claims Analyst - Non MV 
(2006), Claims Analyst Coordinator - Non MV (2008), Branch 
Marketing Head (2009), Branch Manager (2012), Commercial 
Line Business Unit Head (2014), Property Business Unit Head 
(2017), Property Engineering Business Unit - Division Head 
(2019), and Vice President - Business Unit of the Company 
(2021-2023). Currently, he also serves as Senior Vice President 
- Business Unit of the Company (since 2023).

Timmie Manglassa
Anggota
Member

Warga Negara Indonesia, 40 tahun, berdomisili di Jakarta 
Barat. Menjabat sebagai Anggota Komite Pengembangan 
Produk berdasarkan Surat Keputusan Direksi  
No. SK-167/DIR-CS/VIII/2021 tanggal 2 Agustus 2021. Periode 
jabatan mengikuti masa jabatan Direksi yang ditetapkan 
dalam Anggaran Dasar. Meraih gelar Sarjana Teknik bidang 
Teknik Lingkungan dari Institut Teknologi Sepuluh Nopember, 
Surabaya, pada 2006. 

Sebelumnya, pernah menjabat sebagai PNC Manager  
PT Asuransi FPG Indonesia (2014-2015) dan Deputy Department 
Head Commercial Line Business Unit Perseroan (2015-2019). 
Saat ini, beliau juga menjabat sebagai Department Head - 
Property and Engineering Business Unit Perseroan (sejak 2020).

Indonesian Citizen, 40 years old, domiciled in West 
Jakarta. Serves as Member of the Product Development 
Committee based on the Decree of the Board of Directors  
No. SK-167/DIR-CS/VIII/2021 dated August 2nd, 2021. The office 
term follows the Board of Directors office term as stipulated in 
the Articles of Association. Obtained his Bachelor of Engineering 
degree in Environmental Engineering from Institut Teknologi 
Sepuluh Nopember, Surabaya, in 2006. 

Previously, served as PNC Manager of PT Asuransi FPG 
Indonesia (2014-2015) and Deputy Department Head 
Commercial Line Business Unit of the Company (2015-2019). 
Currently, he also serves as Department Head - Property and 
Engineering Business Unit of the Company (since 2020).

Heppy Suryadharma
Anggota
Member
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Warga Negara Indonesia, 46 tahun, berdomisili di Tangerang. 
Menjabat sebagai Anggota Komite Pengembangan Produk 
berdasarkan Surat Keputusan Direksi No. SK-167/DIR-CS/
VIII/2021 tanggal 2 Agustus 2021. Periode jabatan mengikuti 
masa jabatan Direksi yang ditetapkan dalam Anggaran 
Dasar. Meraih gelar Diploma 1 Teknik Informatika dari Bina 
Sarana Informatika, Bandung dan gelar Sarjana Ekonomi dari 
Universitas Budi Luhur, Jakarta pada 2005. 

Sebelumnya, pernah menjabat sebagai Staff Underwriting 
Fire & Property PT Maskapai Asuransi Indonesia (1997-2002),  
Assistant Manager Department Motor Vehicle & Heavy 
Equipment PT Asuransi Wahana Tata (2002-2010), Assistant 
Manager Marine & Miscellaneous Perseroan (2010-2015), 
Marketing Head Cabang Karawaci Perseroan (2015-2016), dan 
Manager Broker Relationship Perseroan (2016-2017). Saat ini, 
beliau juga menjabat sebagai Department Head - Marine dan 
Miscellaneus Perseroan (sejak 2018).

Indonesian Citizen, 46 years old, domiciled in Tangerang. 
Serves as a Member of the Product Development 
Committee based on the Decree of the Board of Directors  
No. SK-167/DIR-CS/VIII/2021 dated August 2nd, 2021. The office 
term follows the Board of Directors office term as stipulated in the 
Articles of Association. Holds a Diploma in Informatics Engineering 
from Bina Sarana Informatika, Bandung and a Bachelor of 
Economics degree from Budi Luhur University in 2005. 

Previously he served as Fire & Property Underwriting Staff of  
PT Maskapai Asuransi Indonesia (1997-2002), Assistant Manager 
of the Department of Motor Vehicle and Heavy Equipment of  
PT Asuransi Wahana Tata (2002-2010), Assistant Manager of 
Marine & Miscellaneous of the Company (2010-2015), Marketing 
Karawaci Branch Head of the Company (2015-2016), and 
Manager of Relationship Broker of the Company (2016-2017).  
Currently, he serves as Department Head - Marine and 
Miscellaneus of the Company (since 2018).

Muharom Febriyanto
Anggota
Member

Profil Perusahaan
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Profil Komite Medis
Profile of Medical Committees

Warga Negara Indonesia, 26 tahun, berdomisili di Tangerang.  
Menjabat sebagai Ketua Komite Medis berdasarkan Surat 
Keputusan Direksi No. SK-188/DIR-CS/II/2023 efektif sejak 
tanggal 1 Februari 2023 menggantikan dr. Jessica yang 
menjabat sebagai Ketua selama periode tahun 2022. Periode 
jabatan mengikuti masa kerja Direksi yang ditetapkan dalam 
Anggaran Dasar. Meraih gelar Profesi Dokter dari Universitas 
Pelita Harapan (2021). 

Sebelumnya, pernah menjabat sebagai freelance doctor di 
Klinik dr. Wayan-Jatayu, Buleleng Bali (2020), serta medical 
intern di RSU Kertha Usada, Buleleng, Bali (2021-2022) dan di 
Puskesmas Buungbiu, Buleleng, Bali (2022).

Saat ini, beliau juga menjabat sebagai part time doctor social 
service di Klinik Kasih Anugerah, Tangerang (sejak 2018) dan 
Risk Engineering Senior Officer (sejak 2022).

Indonesian citizen, 26 years old, domiciled in Tangerang. 
Served as Chair of the Medical Committee based on Board of 
Directors’ Decision Letter No. SK-188/DIR-CS/II/2023 effective 
as of February 1st, 2023, replacing dr. Jessica who serves as 
Chair for the period of 2022. The office term follows the Board of 
Directors office term as stipulated in the Articles of Association. 
Obtained a Doctor Professional degree from Pelita Harapan 
University (2021). 

Previously, he served as freelance doctor at Klinik dr. Wayan-
Jatayu, Buleleng Bali (2020), as well as medical intern at RSU 
Kertha Usada, Buleleng, Bali (2021-2022) and at Puskesmas 
Buungbiu, Buleleng, Bali (2022).

Currently, he also serves as part-time doctor social service 
at Kasih Anugerah Clinic, Tangerang (since 2018) and Risk 
Engineering Senior Officer (since 2022).

dr. Joseph Kristopher Kun
Ketua
Chairman

Company Profile

2022 Annual Report  PT Lippo General Insurance Tbk 77



Warga Negara Indonesia, 37 tahun, berdomisili di Tangerang. 
Menjabat sebagai Anggota Komite Medis berdasarkan Surat 
Keputusan Direksi No. SK-169/DIR-CS/VIII/2021 sejak tanggal 
2 Agustus 2021. Periode jabatan mengikuti masa kerjanya di 
Perseroan atau sampai diputuskan lain oleh Direksi. Meraih 
gelar Sarjana Kedokteran dari Universitas Kristen Krida 
Wacana (UKRIDA) pada tahun 2009 dan pendidikan profesi 
dokter tahun 2011.

Sebelumnya, pernah menjabat sebagai Dokter PTT Pusat 
(2011-2012), Dokter Umum Klinik Khadimul Insan (2012- 
2015), Dokter Umum Klinik CSR Wahana (2012-2016), 
Dokter Umum Medipro Clinic (2014-2015), Dokter Umum 
Inhouse Clinic PT KMK Global Sport (2015-2016), Claim 
Analyst Perseroan (2016-2021), dan Anggota Komite Anti 
Fraud Perseroan (2021-2022). Saat ini, beliau juga menjabat 
sebagai Department Head - Claim Health Perseroan (sejak 
2021) dan Anggota Komite Anti Fraud Perseroan (sejak 2021).

Indonesian Citizen, 37 years old, domiciled in Tangerang.  
Has been appointed as Member of the Medical Committee 
based on Board of Directors’ Decision No. SK-169/DIR-CS/
VIII/2021 since August 2nd, 2021. The office term follows the 
office term in the Company or until otherwise decided by the 
Board of Directors. Obtained a Bachelor of Medicine degree 
from Universitas Kristen Krida Wacana (UKRIDA) in 2009 and 
doctor’s professional education in 2011. 

Previously, served as Central PTT Practitioner (2011-2012), 
General Practitioner at Khadimul Insan Clinic (2012-2015), 
General Practitioner at CSR Wahana Clinic (2012-2016), 
General Practitioner at Medipro Clinic (2014-2015), General 
Practitioner at Inhouse Clinic of PT KMK Global Sport  
(2015-2016), the Company’s Claim Analyst (2016-2021), and 
Member of the Anti-Fraud Committee (2021-2022). Currently, 
he also serves as the Department Head - Claim Health (since 
2021) and Member of the Anti-Fraud Committee (since 2021).

dr. Doddy Eka Pratama
Anggota
Member

Warga Negara Indonesia, 49 tahun, berdomisili di Jakarta 
Barat. Menjabat sebagai Anggota Komite Medis berdasarkan 
Surat Keputusan Direksi No. SK-169/DIR-CS/VIII/2021 
sejak tanggal 2 Agustus 2021. Periode jabatan mengikuti 
masa kerjanya di Perseroan atau sampai diputuskan lain 
oleh Direksi. Meraih  gelar Profesi Dokter dari Universitas 
Tarumanagara pada tahun 2002.

Sebelumnya, pernah berpraktik dokter di beberapa klinik swasta 
(2002-2004), menjabat sebagai Claim Departement Head 
Perseroan (2002-2004), PTT for Medical Doctor Profession - 
RSAD Salak (Denkesyah Tk.III), Bogor (2004-2007), TPA & 
Claim Departement Head MAA Life Assurance (2007-2008), 
Senior Medical Advisor Fortune Star Indonesia (2008-2009), 
Corporate Relation Head Perseroan (2009-2020), dan Vice 
President - Corporate Relation Perseroan (2021-2023). Saat ini, 
beliau juga berpraktik sebagai dokter di Green Ville Real Estate 
(sejak 2007) dan menjabat sebagai Senior Vice President - 
Corporate Relation Perseroan (sejak 2023).

Indonesian Citizen, 49 years old, domiciled in West Jakarta.  
Has been appointed as Member of the Medical Committee 
based on Board of Directors’ Decision No. SK-169/DIR-CS/
VIII/2021 since August 2nd, 2021. The office term follows the 
office term in the Company or until otherwise decided by the 
Board of Directors. Obtained an M.D. Profession degree from 
Universitas Tarumanagara in 2002. 

Previously, he practiced medicine in several private clinics 
(2002-2004), served as the Company’s Head of Claim 
Department (2002-2004), PTT for Medical Doctor Profession - 
RSAD Salak (Denkesyah Tk.III), Bogor (2004-2007), Head of 
TPA & Claim Department at MAA Life Assurance (2007-2008), 
Senior Medical Advisor at Fortune Star Indonesia (2008-2009), 
the Company’s Head of Corporate Relations (2009-2020) and 
Vice President - Corporate Relation of the Company (2021-
2023). Currently, he also practices as doctor at Green Ville Real 
Estate (since 2007) and serves as the Senior Vice President of 
Corporate Relations (since 2023).

dr. Rudy Tjahjadi
Anggota
Member
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Warga Negara Indonesia, 26 tahun, berdomisili di Depok. 
Menjabat sebagai Anggota Komite Medis berdasarkan Surat 
Keputusan Direksi No. SK-169/DIR-CS/VIII/2021 sejak tanggal 
2 Agustus 2021. Periode jabatan mengikuti masa kerjanya di 
Perseroan atau sampai diputuskan lain oleh Direksi. Meraih 
gelar Sarjana Kedokteran dari Universitas Padjajaran Bandung 
pada tahun 2017. 

Sebelumnya, pernah bekerja di PKM Kp. Sawah (2018), Rumah 
Sakit Umum Tangerang Selatan (2018-2019). Saat ini, beliau 
juga bekerja sebagai Dokter di Klinik Kimia Farma Cisauk (sejak 
2019) dan Claim Health Analyst Perseroan (sejak 2019).

Indonesian Citizen, 26 years old, domiciled in Depok. Has 
been appointed as Member of the Medical Committee based 
on Board of Directors’ Decision No. SK-169/DIR-CS/VIII/2021 
since August 2nd, 2021. The office term follows the office 
term in the Company or until otherwise decided by the Board 
of Directors. Obtained a Bachelor of Medicine degree from 
Universitas Padjadjaran, Bandung in 2017. 

Previously, served at Public Health Center at Kp. Sawah (2018), 
General Hospital, South Tangerang (2018-2019). Currently, she 
also serves as General Practitioner at Kimia Farma Clinic at 
Cisauk (since 2019) and the Claim Health Analyst (since 2019).

dr. Fadhilah Ratih Ayu
Anggota
Member

Warga Negara Indonesia, 26 tahun, berdomisili di Tangerang. 
Menjabat sebagai Anggota Komite Medis berdasarkan Surat 
Keputusan Direksi No. SK-169/DIR-CS/VIII/2021, tanggal 
2 Agustus 2021. Efektif menjabat pada tanggal 1 November 
2021 atau sejak beliau bergabung di Perseroan dengan periode 
jabatan mengikuti masa kerjanya di Perseroan atau sampai 
diputuskan lain oleh Direksi. Meraih gelar Sarjana Kedokteran 
dari Universitas Trisakti pada tahun 2019. 

Sebelumnya, pernah menjabat sebagai Dokter di Rumah Sakit 
Umum Daerah Gambiran Kediri (2020) serta di Puskesmas 
Campurejo dan Puskesmas Mrican, Kediri (2021). Saat ini, 
beliau juga menjabat sebagai Senior Claim Health Analyst 
Perseroan (sejak 2021).

Indonesian Citizen, 26 years old, domiciled in Tangerang.  
Has been appointed as Member of the Medical Committee based 
on Board of Directors’ Decision No. SK-169/DIR-CS/VIII/2021 
since August 2nd, 2021. Effective in position as of November 1st, 
2021, or since joining the Company with office term that follows 
the office term in the Company or until otherwise decided by 
the Board of Directors. Obtained a Bachelor of Medicine degree 
from Universitas Trisakti in 2019. 

Previously, served as General Practitioner at the Regional 
General Hospital, Gambiran, Kediri (2020) as well as at 
Public Health Center in Campurejo and Mrican, Kediri (2021). 
Currently, he also serves as the Senior Claim Health Analyst 
(since 2021).

dr. Brent
Anggota
Member
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Warga Negara Indonesia, 29 tahun, berdomisili di Tangerang. 
Menjabat sebagai Anggota Komite Medis berdasarkan Surat 
Keputusan Direksi No. SK-169/DIR-CS/VIII/2021, tanggal 
2 Agustus 2021. Efektif menjabat pada tanggal 1 Maret 2022 
atau sejak beliau bergabung di Perseroan dengan Periode 
jabatan mengikuti masa kerjanya di Perseroan atau sampai 
diputuskan lain oleh Direksi. Meraih gelar Sarjana Profesi 
Dokter dari Universitas Kristen Krida Wacana pada tahun 2018. 

Pernah mengikuti Medical Internship di RSUD Bangli dan 
Puskesmas Susut (2018-2019) dan menjabat sebagai Dokter 
Umum di Klinik Siloam Medika Canggu, Bali (2019-2021). Saat 
ini, beliau juga menjabat sebagai Customer Experience Senior 
Officer (sejak 2022).

Indonesian citizen, 29 years old, domiciled in Tangerang.  
Has been appointed as Member of the Medical Committee based 
on Board of Directors’ Decision No. SK-169/DIR-CS/VIII/2021 
since August 2nd, 2021. Effective in position as of March 1st, 
2022, or since joining the Company with office term that follows 
the office term in the Company or until otherwise decided by the 
Board of Directors. Obtained a Bachelor of Medical Profession 
degree from Krida Wacana Christian University in 2018. 

He has participated in Medical Internship at Bangli Hospital 
and Susut Health Center (2018-2019) and served as General 
Practitioner at Siloam Medika Clinic Canggu, Bali (2019-2021). 
Currently, he also serves as Customer Experience Senior Officer 
(since 2022).

dr. William Septian Sonyo
Anggota
Member
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Warga Negara Indonesia, 34 tahun, berdomisili di Tangerang. 
Menjabat sebagai Ketua Komite APU PPT berdasarkan Surat 
Keputusan Direksi No. SK-163/DIR-CS/VIII/2021 tanggal  
2 Agustus 2021. Periode jabatan mengikuti masa kerja 
Direksi yang ditetapkan dalam Anggaran Dasar. Meraih gelar 
Sarjana Hukum dari Universitas Diponegoro pada tahun 
2011. Beliau juga telah memiliki sertifikasi Ajun Ahli Asuransi 
Indonesia Kerugian (AAAIK), Certified Legal Auditor (CLA), dan 
Pendidikan Khusus Profesi Advokat.

Sebelumnya, pernah menjabat sebagai Legal Corporate  
PT Bank Mega Tbk (2011-2017), Underwriter PT Asuransi Astra 
Buana (2017-2018), Legal Senior Officer Perseroan (2018-
2020). Saat ini, beliau juga menjabat sebagai Department Head 
- Legal Perseroan (sejak 2021) dan anggota Komite Anti Fraud 
(sejak 2022).

Indonesian Citizen, 34 years old, domiciled in Tangerang. 
Serves as the Chairman of the AML-CFT Committee 
based on the Decree of the Board of Directors  
No. SK-163/DIR-CS/VIII/2021 dated August 2nd, 2021. The office 
term follows the Board of Directors office term as stipulated in 
the Articles of Association. Obtained a Bachelor of Law degree 
from Universitas Diponegoro in 2011. He is a Certified Loss 
Insurance Expert in Indonesia (AAAIK), Certified Legal Auditor 
(CLA), and Advocate Professional Special Education. 

Previously, served as Legal Corporate of PT Bank Mega Tbk 
(2011-2017), Underwriter of PT Asuransi Astra Buana (2017-
2018), Legal Senior Officer of the Company (2018-2020). 
Currently serving as Department Head - Legal of the Company 
(since 2021) and member of the Anti-Fraud Committee (since 
2022).

Ivo Santri Lubis
Ketua
Chairman

Profil Komite APU PPT
Profile of AML-CFT Committees

Warga Negara Indonesia, 40 tahun, berdomisili di Tangerang. 
Menjabat sebagai Anggota Komite APU PPT berdasarkan 
Surat Keputusan Direksi No. SK-163/DIR-CS/VIII/2021 tanggal 
2 Agustus 2021. Periode jabatan mengikuti masa kerja Direksi 
yang ditetapkan dalam Anggaran Dasar. Meraih gelar Sarjana 
Matematika dari Universitas Padjajaran Bandung pada tahun 
2006. 

Sebelumnya, pernah menjabat sebagai Branch Development 
Senior Perseroan (2007-2019) dan Risk Engineer Perseroan 
(2019-2020). Saat ini, beliau juga menjabat sebagai 
Deputy Department Head - Risk Engineering Perseroan  
(sejak 2020) dan anggota Komite Pengarah Teknologi Informasi  
(sejak 2021).

Indonesian Citizen, 40 years old, domiciled in Tangerang. 
Serves as Member of the AML-CFT Committee based on the 
Decree of the Board of Directors No. SK-163/DIR-CS/VIII/2021 
dated August 2nd, 2021. The office term follows the Board of 
Directors office term as stipulated in the Articles of Association. 
Obtained a Bachelor’s degree in Mathematics from Universitas 
Padjadjaran, Bandung in 2006. 

Previously, served as Branch Development Senior of the 
Company (2007-2019) and Risk Engineer of the Company 
(2019-2020). Currently, he also serves as Deputy Department 
Head - Risk Engineering of the Company (since 2020) and 
member of the Information Technology Steering Committee  
(since 2021).

Pondi Pratama
Anggota
Member
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Warga Negara Indonesia, 33 tahun, berdomisili di Tangerang. 
Menjabat sebagai Anggota Komite APU PPT berdasarkan 
Surat Keputusan Direksi No. SK-163/DIR-CS/VIII/2021 tanggal 
2 Agustus 2021. Periode jabatan mengikuti masa kerja Direksi 
yang ditetapkan dalam Anggaran Dasar. Meraih gelar Sarjana 
Perikanan dan Ilmu Kelautan dari Institut Pertanian Bogor pada 
tahun 2012. 

Sebelumnya, pernah menjabat sebagai Quality Assurance 
Officer Perseroan (2012-2014) dan Quality Assurance Senior 
Officer Perseroan (2014-2020). Saat ini, beliau juga menjabat 
sebagai Deputy Department Head-Corporate Secretary 
Perseroan (sejak 2021).

Indonesian Citizen, 33 years old, domiciled in Tangerang. 
Serves as Member of the AML-CFT Committee based on the 
Decree of the Board of Directors No. SK-163/DIR-CS/VIII/2021 
dated August 2nd, 2021. The office term follows the Board of 
Directors office term as stipulated in the Articles of Association. 
Obtained a Bachelor of Fisheries and Marine Sciences degree 
from the Bogor Agricultural Institute in 2012. 

Previously, served as Quality Assurance Officer of the 
Company (2012-2014) and Quality Assurance Senior Officer 
of the Company (2014-2020). Currently, she also serves as 
Deputy Department Head-Corporate Secretary of the Company  
(since 2021).

Christine Prety Ballerena
Anggota
Member

Satini Kartika 
Sari

Periode Menjabat dan Dasar Pengangkatan
Office Tenure and Basis of Appointment

Anggota
Member

Diangkat berdasarkan Surat Keputusan Direksi No. SK-163/DIR-CS/VIII/2021 tanggal 2 Agustus 2021.  
Periode jabatan mengikuti masa kerja Direksi yang ditetapkan dalam Anggaran Dasar.
Appointed based on the Decree of the Board of Directors No. SK-163/DIR-CS/VIII/2021 dated August 2nd, 2021.  
The office term follows the Board of Directors office term as stipulated in the Articles of Association.

Profil lengkap dapat dilihat pada uraian Komite Kebijakan Tata Kelola Perusahaan dalam Laporan Tahunan ini.
A complete profile can be found in the description of the Good Corporate Governance Committee in this Annual Report.

Profil Perusahaan
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Samuel Hidayat Periode Menjabat dan Dasar Pengangkatan
Office Tenure and Basis of Appointment

Ketua
Chairman

Diangkat berdasarkan Surat Keputusan Direksi No. SK-179/DIR-CS/V/2022 tanggal 9 Mei 2022. Periode jabatan mengikuti 
masa kerja Direksi yang ditetapkan dalam Anggaran Dasar.

Appointed based on the Decree of the Board of Directors No. SK-179/DIR-CS/V/2022 dated May 9th, 2022. The office term 
follows the Board of Directors office term as stipulated in the Articles of Association.

Profil lengkap dapat dilihat pada bagian Profil Kepala Unit Audit Internal dalam Laporan Tahunan ini.
A complete profile can be found in the Head of the Internal Audit Unit section in this Annual Report.

Susanti Halim Periode Menjabat dan Dasar Pengangkatan
Office Tenure and Basis of Appointment

Anggota
Member

Diangkat berdasarkan Surat Keputusan Direksi No. SK-179/DIR-CS/V/2022 tanggal 9 Mei 2022. Periode jabatan mengikuti 
masa kerja Direksi yang ditetapkan dalam Anggaran Dasar.

Appointed based on the Decree of the Board of Directors No. SK-179/DIR-CS/V/2022 dated May 9th, 2022. The office term 
follows the Board of Directors office term as stipulated in the Articles of Association.

Profil lengkap dapat dilihat pada bagian Profil Komite Remunerasi dan Nominasi dalam Laporan Tahunan ini.
A complete profile can be found in the Remuneration and Nomination Committee Profile section in this Annual Report.

Ivo Santri Lubis Periode Menjabat dan Dasar Pengangkatan
Office Tenure and Basis of Appointment

Anggota
Member

Diangkat berdasarkan Surat Keputusan Direksi No. SK-179/DIR-CS/V/2022 tanggal 9 Mei 2022. Periode jabatan mengikuti 
masa kerja Direksi yang ditetapkan dalam Anggaran Dasar.

Appointed based on the Decree of the Board of Directors No. SK-179/DIR-CS/V/2022 dated May 9th, 2022. The office term 
follows the Board of Directors office term as stipulated in the Articles of Association.

Profil lengkap dapat dilihat pada bagian Profil Komite APU PPT dalam Laporan Tahunan ini.
A complete profile can be found in the Profile of the AML-CFT Committee in this Annual Report.

Profil Komite Anti Fraud
Profile of Anti-Fraud Committees

Gilbert Deddy 
Naibaho

Periode Menjabat dan Dasar Pengangkatan
Office Tenure and Basis of Appointment

Ketua
Chairman

Diangkat berdasarkan Surat Keputusan Direksi No. SK-174/DIR-CS/X/2021 tanggal 1 Oktober 2021. Periode jabatan ini 
mengikuti masa jabatan Direksi yang ditetapkan dalam Anggaran Dasar.

Appointed based on the Decree of the Board of Directors No. SK-174/DIR-CS/X/2021 dated October 1st, 2021. The office 
term follows the Board of Directors office term as stipulated in the Articles of Association.

Profil lengkap dapat dilihat pada bagian Profil Direksi dalam Laporan Tahunan ini.
A complete profile can be found in the Board of Directors Profile in this Annual Report.

Profil Komite Penanganan Pengaduan Konsumen
Profile of Consumer Complaint Handling Committees

Satini Kartika 
Sari

Periode Menjabat dan Dasar Pengangkatan
Office Tenure and Basis of Appointment

Anggota
Member

Diangkat berdasarkan Surat Keputusan Direksi No. SK-174/DIR-CS/X/2021 tanggal 1 Oktober 2021. Periode jabatan ini 
mengikuti masa jabatan Direksi yang ditetapkan dalam Anggaran Dasar.

Appointed based on the Decree of the Board of Directors No. SK-174/DIR-CS/X/2021 dated October 1st, 2021. The office 
term follows the Board of Directors office term as stipulated in the Articles of Association.

Profil lengkap dapat dilihat pada bagian Profil Komite Kebijakan Tata Kelola Perusahaan dalam Laporan Tahunan ini.
A complete profile can be found in the Good Corporate Governance Committee’s Profile in this Annual Report.
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Warga Negara Indonesia, 35 tahun, berdomisili di 
Tangerang. Menjabat sebagai Anggota Komite Penanganan 
Pengaduan Konsumen berdasarkan Surat Keputusan Direksi  
No. SK-174/DIR-CS/X/2021 tanggal 1 Oktober 2021. Periode 
jabatan ini mengikuti masa jabatan Direksi yang ditetapkan 
dalam Anggaran Dasar. Meraih gelar Diploma Keperawatan 
dari Universitas Muhammadiyah Pringsewu, Kabupaten 
Pringsewu pada tahun 2009. 

Sebelumnya, pernah menjabat sebagai Perawat Pelaksana 
Puskesmas Rawat Inap Talang Padang (2009-2010) dan 
Perawat Pelaksana (UGD, R. Anak, R. Bedah, R. Perawatan 
Umum) (2009-2011). Kemudian bergabung dengan Perseroan 
dengan menjabat sebagai Contact Center Officer (2011), 
Contact Center Senior Officer (2014), Deputy Departement 
Head- Contact Center (2017). Saat ini, beliau juga menjabat 
sebagai Department Head - Contact Center Perseroan (sejak 
2019).

Indonesian Citizen, 35 years old, domiciled in Tangerang. 
Serves as Member of the Consumer Complaints Handling 
Committee based on the Decree of the Board of Directors  
No. SK-174/DIR-CS/X/2021 dated October 1st, 2021. The office 
term follows the Board of Directors office term as stipulated in 
the Articles of Association. Obtained a Diploma in Nursing from 
Universitas Muhammadiyah of Pringsewu, Pringsewu Regency 
in 2009. 

Previously, served as a Nurse at Inpatient Public Health Center 
in Talang Padang (2009-2010) and Nurse (ER, Children Room, 
Surgery Room, General Care Room) (2009-2011). Then joined 
the Company by serving as a Contact Center Officer (2011), a 
Contact Center Senior Officer (2014), the Deputy Department 
Head-Contact Center (2017). Currently, he also serves as the 
Department Head - Contact Center (since 2019).

Dedi Susilo
Anggota
Member

Gilbert Deddy 
Naibaho

Periode Menjabat dan Dasar Pengangkatan
Office Tenure and Basis of Appointment

Ketua
Chairman

Diangkat berdasarkan Surat Keputusan Direksi No. SK-168/DIR-CS/VIII/2021 tanggal 2 Agustus 2021. Periode jabatan ini 
mengikuti masa kerja Direksi yang ditetapkan dalam Anggaran Dasar.
Appointed based on the Decree of the Board of Directors No. SK-168/DIR-CS/VIII/2021 dated August 2nd, 2021. The office 
term follows the Board of Directors office term as stipulated in the Articles of Association.

Profil lengkap dapat dilihat pada bagian Profil Direksi dalam Laporan Tahunan ini.
A complete profile can be found in the Board of Directors Profile in this Annual Report.

Profil Komite Manajemen Risiko
Profile of Risk Management Committees

Totok Sugiharto Periode Menjabat dan Dasar Pengangkatan
Office Tenure and Basis of Appointment

Anggota
Member

Diangkat berdasarkan Surat Keputusan Direksi No. SK-168/DIR-CS/VIII/2021 tanggal 2 Agustus 2021. Periode jabatan ini 
mengikuti masa kerja Direksi yang ditetapkan dalam Anggaran Dasar.
Appointed based on the Decree of the Board of Directors No. SK-168/DIR-CS/VIII/2021 dated August 2nd, 2021. The office 
term follows the Board of Directors office term as stipulated in the Articles of Association.

Profil lengkap dapat dilihat pada bagian Profil Direksi dalam Laporan Tahunan ini.
A complete profile can be found in the Board of Directors Profile in this Annual Report.
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Warga Negara Indonesia, 30 tahun, berdomisili di Tangerang. 
Menjabat sebagai Anggota Komite Manajemen Risiko 
berdasarkan Surat Keputusan Direksi No. SK-168/DIR-CS/
VIII/2021 tanggal 2 Agustus 2021. Periode jabatan ini mengikuti 
masa kerja Direksi yang ditetapkan dalam Anggaran Dasar. 
Meraih gelar Sarjana Teknik Kimia dari Universitas Indonesia 
pada 2015. 

Sebelumnya adalah bagian dari Officer Development Program 
Perseroan (2015-2017), kemudian menangani Risk Engineering 
& Treaty pada Risk Management Department Perseroan (2015-
2019). Saat ini, beliau juga menjabat sebagai Department Head 
Claim General Non-Motor Vehicle 2 Perseroan (sejak 2019).

Indonesian Citizen, 30 years old, domiciled in Tangerang. Serves 
as Member of the Risk Management Committee based on the 
Decree of the Board of Directors No. SK-168/DIR-CS/VIII/2021 
dated August 2nd, 2021. The office term follows the Board of 
Directors office term as stipulated in the Articles of Association. 
Obtained a Bachelor of Chemical Engineering degree from 
Universitas Indonesia in 2015. 

Previously was a part of the Officer Development Program 
(2015-2017), then managed Risk Engineering & Treaty in the 
Risk Management Department (2015-2019). Currently, he also 
serves as Department Head Claim General Non-Motor Vehicle 
2 of the Company (since 2019).

Mathias Elsson
Anggota
Member

Warga Negara Indonesia, 52 tahun, berdomisili 
di Tangerang. Menjabat sebagai Anggota Komite 
Manajemen Risiko berdasarkan Surat Keputusan Direksi  
No. SK-168/DIR-CS/VIII/2021 tanggal 2 Agustus 2021. Periode 
jabatan ini mengikuti masa kerja Direksi yang ditetapkan dalam 
Anggaran Dasar. Meraih gelar Sarjana Ekonomi Akuntansi dari 
Universitas Tarumanagara pada tahun 1993. 

Sebelumnya, pernah menjabat sebagai Auditor Akuntan 
Publik Hans Tuanakotta & Mustofa member of Delloite Touche 
Tohmatsu International (1993-2001), Accounting Department 
PT Asuransi Eka Lloyd Jaya Tbk (2001-2002), Accounting 
Head Perseroan (2002-2014), Senior Manager Finance & 
Accounting Perseroan (2016-2020), dan Vice President - 
Finance and Accounting Perseroan (2021-2023). Saat ini, 
beliau juga menjabat sebagai Senior Vice President - Finance 
and Accounting Perseroan (sejak 2023).

Indonesian Citizen, 52 years old, domiciled in Tangerang. 
Serves as Member of the Risk Management Committee based 
on the Decree of the Board of Directors No. SK-168/DIR-CS/
VIII/2021 dated August 2nd, 2021. The office term follows the 
Board of Directors office term as stipulated in the Articles of 
Association. Obtained a Bachelor of Economic degree majoring 
in Accounting from Universitas Tarumanagara in 1993. 

Previously, worked as Auditor at Hans Tuanakotta & Mustofa 
Public Accounting Firm, member of Delloite Touche Tohmatsu 
International (1993-2001), served in the Accounting Department 
at PT Asuransi Eka Lloyd Jaya Tbk (2001-2002), and in the 
Company as the Accounting Head (2002-2014), Senior Manager 
Finance & Accounting of the Company (2016-2020), and Vice 
President - Finance and Accounting of the Company (2021-
2023). Currently, she also serves as Senior Vice President - 
Finance and Accounting of the Company (since 2023).

Viyanty Salim 
Anggota
Member
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Warga Negara Indonesia, 36 tahun, berdomisili 
di Tangerang. Menjabat sebagai Anggota Komite 
Manajemen Risiko berdasarkan Surat Keputusan Direksi  
No. SK-168/DIR-CS/VIII/2021 tanggal 2 Agustus 2021. Periode 
jabatan ini mengikuti masa kerja Direksi yang ditetapkan 
dalam Anggaran Dasar. Meraih gelar Sarjana Matematika dari 
Universitas Sumatera Utara pada tahun 2009. 

Sebelumnya, selama di Perseroan pernah menjabat sebagai 
Risk Management Officer (2010-2011), Technical Administration 
Officer (2012), Business Unit Officer (2013- 2016), dan Assistant 
Manager-Commercial Line Business Unit (2017-2018). Saat 
ini, beliau juga menjabat sebagai Department Head - Claim 
General Motor Vehicle Perseroan (sejak 2019).

Indonesian Citizen, 36 years old, domiciled in Tangerang. 
Serves as Member of the Risk Management Committee 
based on the Decree of the Board of Directors  
No. SK-168/DIR-CS/VIII/2021 dated August 2nd, 2021. The office 
term follows the Board of Directors office term as stipulated in 
the Articles of Association. Obtained a Bachelor’s degree in 
Mathematics from Universitas Sumatera Utara in 2009. 

Previously, she served as Risk Management Officer (2010-
2011), Technical Administration Officer (2012), Business Unit 
Officer (2013-2016), and Assistant Manager-Commercial Line 
Business Unit (2017-2018) in the Company. Currently, she also 
serves as the Company’s Department Head - Claim General 
Motor Vehicle (since 2019).

Oencani Damanik
Anggota
Member

Totok Sugiharto Periode Menjabat dan Dasar Pengangkatan
Office Tenure and Basis of Appointment

Ketua
Chairman

Diangkat berdasarkan Surat Keputusan Direksi No. SK-166/DIR-CS/VIII/2021 tanggal 2 Agustus 2021. Periode jabatan ini 
mengikuti masa kerja Direksi yang ditetapkan dalam Anggaran Dasar.
Appointed based on the Decree of the Board of Directors No. SK-166/DIR-CS/VIII/2021 dated August 2nd, 2021. The office 
term follows the Board of Directors office term as stipulated in the Articles of Association.

Profil lengkap dapat dilihat pada bagian Profil Direksi dalam Laporan Tahunan ini.
A complete profile can be found in the Board of Directors Profile in this Annual Report.

Pondi Pratama Periode Menjabat dan Dasar Pengangkatan
Office Tenure and Basis of Appointment

Anggota
Member

Diangkat berdasarkan Surat Keputusan Direksi No. SK-166/DIR-CS/VIII/2021 tanggal 2 Agustus 2021. Periode jabatan ini 
mengikuti masa kerja Direksi yang ditetapkan dalam Anggaran Dasar.
Appointed based on the Decree of the Board of Directors No. SK-166/DIR-CS/VIII/2021 dated August 2nd, 2021. The office 
term follows the Board of Directors office term as stipulated in the Articles of Association.

Profil lengkap dapat dilihat pada bagian Profil Komite APU PPT dalam Laporan Tahunan ini.
A complete profile can be found in the Profile of the AML-CFT Committee in this Annual Report.

Profil Komite Pengarah Teknologi Informasi
Profile of Information Technology Steering Committees

Profil Perusahaan
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Warga Negara Indonesia, 46 tahun, berdomisili di 
Tangerang. Menjabat sebagai Anggota Komite Pengarah 
Teknologi Informasi berdasarkan Surat Keputusan Direksi  
No. SK-166/DIR-CS/VIII/2021 tanggal 2 Agustus 2021.  
Periode jabatan ini mengikuti masa kerja Direksi yang 
ditetapkan dalam Anggaran Dasar. Meraih gelar Sarjana 
Teknik Informatika dari Sekolah Tinggi Informatika dan 
Komputer Indonesia, Malang pada tahun 1999. 

Sebelumnya pernah menjabat sebagai Programmer Analyst di 
beberapa perusahaan, antara lain di PT Autosentra Dinamika 
(1998-2000), PT Intracawood Mfg (2000-2001), dan PT Tirta 
Teknosys (2001). Beliau bergabung dengan Perseroan sejak 
tahun 2001 di bagian Departement Information Technology. 
Saat ini, beliau juga menjabat sebagai Department Head - 
Digital Business Application Perseroan (sejak 2017).

Indonesian Citizen, 46 years old, domiciled in Tangerang. 
Serves as Member of the Information Technology Steering 
Committee based on the Decree of the Board of Directors  
No. SK-166/DIR-CS/VIII/2021 dated August 2nd, 2021. The office 
term follows the Board of Directors office term as stipulated in 
the Articles of Association. Obtained a Bachelor of Informatics 
Engineering degree from Sekolah Tinggi Informatika dan 
Komputer Indonesia, Malang in 1999. 

Previously served as Programmer Analyst at several 
companies, such as PT Autosentra Dinamika (1998-
2000), PT Intracawood Mfg (2000-2001), and PT Tirta 
Teknosys (2001). He joined the Company since 2001 in the 
Information Technology Department. Currently, he serves as 
the Department Head - Digital Business Application of the 
Company (since 2017).

Yohanes Hari Purnomo
Anggota
Member

Company Profile

2022 Annual Report  PT Lippo General Insurance Tbk 87



Profil Sekretaris Perusahaan
Profile of Corporate Secretary

Satini Kartika 
Sari

Periode Menjabat dan Dasar Pengangkatan
Office Tenure and Basis of Appointment

Sekretaris 
Perusahaan
Corporate Secretary

Sejak 2003 berdasarkan Surat Penunjukan No. 049/HRD/LGI/VII/2003 tanggal 31 Juli 2003.
Since 2003 based on the Letter of Appointment No. 049/HRD/LGI/VII/2003 dated July 31st, 2003.

Profil lengkap dapat dilihat pada uraian Komite Kebijakan Tata Kelola Perusahaan dalam Laporan Tahunan ini.
A complete profile can be found in the Good Corporate Governance Committee’s Profile section of this Annual Report.

Profil Kepala Unit Audit Internal
Profile of Head of the Internal Audit Unit

Warga Negara Indonesia, 43 tahun, berdomisili di 
Tangerang. Menjabat sebagai Kepala Unit Audit Internal 
Sejak 2017 berdasarkan Surat Keputusan Pengangkatan  
No. 212/LI-HR/I/2017. Meraih gelar Sarjana Teknik Mesin dari 
Universitas Tarumanagara pada 2002 dan Master of Business 
Administration dari University of Western Australia pada 2005. 

Sebelumnya, pernah menjabat sebagai Management 
Development Program (2005-2006), Deputy Head Claim 
MBU (2006-2008), dan Section Head U/W MBU di  
PT Asuransi Sinarmas (2008-2011); serta Customer Care Head  
(2011-2013), Technical Admin Head (2013-2014), Operation 
Head - Jakarta (2014-2015), dan Kepala Departemen General 
CP (2015-2017) Perseroan. Saat ini, beliau juga menjabat 
sebagai Ketua Komite Anti Fraud Perseroan (sejak 2019).

Indonesian Citizen, 43 years old, domiciled in Tangerang. 
Serves as the Head of Internal Audit Unit since 2017 based on 
Appointment Decree Letter No. 212/LI-HR/I/2017. Obtained 
his Bachelor of Mechanical Engineering from Tarumanagara 
University in 2002 and Master of Business Administration 
degree from University of Western Australia in 2005. 

Previously served as Management Development Program 
(2005-2006), Claim MBU Deputy Head (2006-2008), and U/W 
MBU Section Head at PT Asuransi Sinarmas (2008-2011); as 
well as Customer Care Head (2011-2013), Technical Admin 
Head (2013-2014), Operation Head - Jakarta (2014-2015), and 
General CP Department Head (2015-2017) at the Company. 
Currently, he also serves as the Chairman of the Anti-Fraud 
Committee of the Company (since 2019).

Samuel Hidayat
Kepala Unit Audit Internal
Head of Internal Audit Unit

Profil Perusahaan
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Susanti Halim
Assistant Vice President - 

People Development

Setiyo Andi 
Murpiyanto

Senior Vice President - 
Claim 

Evan P. Hutagalung
Vice President -  

Financial Institution

dr. Rudy
Tjahjadi

Senior Vice President - 
Corporate Relation

Jessy Christina 
Sribuhayati

Executive Vice President -  
Brokers and Branch 

Coordinator

Erik Aribowo
Assistant Vice President -  

Brokers

Irsan Rivani
Vice President - 

Jabodetabek Area

Timmie
Manglassa

Senior Vice President -  
Business Unit

Wisnu Erlangga
Assistant Vice President -  

Account Development 

Harry Poerwanto
Assistant Vice President - 

East Area

Viyanty
Salim

Senior Vice President -  
Finance and Accounting

Yommy Chandra
Assistant Vice President - 

Sumatra Area

VICE PRESIDENT

Personel Kunci
Key Personnel

Dian Puspitasari
Assistant Vice President -  

Bansos Area

Yohanes Hari Purnomo
Asisstant Vice President 
- Information System & 

Technology
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OPERATION

Dedi Susilo
Department Head - 

Contact Center

Mathias Elsson
Department Head - 

Claim General Non-Motor Vehicle 2

Oencani Damanik 
Department Head - 

Claim General Motor Vehicle

Muhammad Farhan Ilhamy
Department Head - 

Data Analytic

Pondi Pratama
Deputy Department Head -  

Risk Engineering

William Kusmono
Department Head -  
Health Underwriting 

Irena Anandari
Deputy Department Head -  
General Central Processing

Putut Haryo Pangasto 
Department Head - 

General Central Processing 

Ladyawati 
Department Head - 

Health Central Processing

Shandy Maulana
Department Head - 

Claim General Non-Motor Vehicle 1

dr. Doddy Eka Pratama
Department Head -

 Claim Health
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INFORMATION TECHNOLOGY

COMPLIANCE

Chaniago
Department Head - Information 
Security Management System

Satini Kartika Sari
Department Head - 
Corporate Secretary

Anastasia
Department Head - 
Talent Management

Indra Dharmajaya
Deputy Department Head - 

Infrastructure

Samuel Hidayat
Department Head - 

Internal Audit 

Ivo Santri Lubis
Department Head - 

Legal

Luhur Prihatiningrum
Head of Experience  

Ambassador

Christine Prety Ballerena
Deputy Department Head- 

Corporate Secretary

Nadia Erlikasna B. R. Pandia
Deputy Department Head -  

Quality Assurance
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Emma Paulina Balubun
Department Head - 

Corporate Relation 2

Charles Hanafie
Department Head - 
Digital Development

Yekti Setyaningsih
Department Head - 
General Finance

Resty Oktriani
Department Head - 

Branches Collection and 
Administration

Wineke Winawati
Department Head - 

Marketing Communication

Leviano Winoto
Department Head - 
Financial Institution

M. Primastuti Dyah 
Shintawati

Department Head - 
Health Finance

Yuita Kusmawaty
Department Head -

 Accounting

Imelda Dewijanti
Deputy Department Head - 

General Services

FINANCE AND ADMINISTRATION

COMMERCIAL

Maureen Indriaty
Department Head - 

Agency

Denny Kusuma Wardhana
Department Head - 

Account Development 2

Afrilina Arifin
Department Head - 

Account Development 1

Lamtiar M.G. Tambunan
Department Head -  

Corporate Relation 1
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Muharom Febriyanto
Department Head - Marine and 
Miscellaneous Business Unit

Putri Citra Mentari
Deputy Department Head -  

Retail Business Unit

Fenny Susanti
Deputy Department Head - 

Corporate Relation 2

Bambang Kalbuadi
Deputy Department Head - 

Brokers 2

Agus Tiyanto
Deputy Department Head - 

Corporate Relation 1

Celerina Handayani
Deputy Department Head - 

Account Development 2

Heppy Suryadharma
Department Head - 

Property and Engineering 
Business Unit

Abed Setio Gusti
Deputy Department Head - 
Marketing Communication

Kiki Melina
Deputy Department Head - 

Account Development 1

Agustina Sinaga
Department Head -  

Brokers 1

Ekasari Tapatab
Deputy Department Head - 

Corporate Relation 1
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Yosef Sonjaya, S.IP
Branch Manager - Bandung

Denson Pardede
Representative Office Head - 

Balikpapan

Nur Intan Amalia
Branch Manager - Cikarang

Selviawan Tri Widjayanto
Representative Office Head - 

Pekanbaru

Dedy Cahyana
Branch Manager - Jakarta

Arjun Hadian Giri Pamungkas
Representative Office Head - 

Palembang

Ady Putra Pratama
Representative Office Head - 

Makassar

I Gde Wira Arnaya
Representative Office Head - 

Denpasar

BRANCHES & NETWORK
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Aditya Awal Kurniawan
Representative Office Head - 

Semarang

Argyantoro Yudha P
Marketing Head - 

Jakarta

Iwan Surya
Marketing Head - 

Jakarta

Sefira Gendis Kusandaru
Marketing Head - 

Karawaci

Galih Pratama
Marketing Head - 

East Area

Riki Agustian
Marketing Head - 

Bandung

Raihan Prasetyo
Marketing Head - 

Jakarta

Jessy Tania
Marketing Head - 

Medan

Company Profile

2022 Annual Report  PT Lippo General Insurance Tbk 95



Sumber Daya Manusia
Human Resources

Sumber daya manusia (SDM) menjadi tumpuan penting bagi LGI 
dalam meraih keunggulan bisnis di tengah persaingan industri 
asuransi umum yang kian menantang. Untuk mewujudkan 
komitmen tersebut, LGI terus berupaya dalam menciptakan 
SDM yang berkompeten dan berkualitas melalui proses seleksi, 
penugasan, dan pengembangan yang adil serta memberikan 
hak-hak normatif yang mereka miliki sesuai dengan kinerja 
dan kontrak kerja yang disepakati dalam rangka menghasilkan 
bibit-bibit karyawan yang berkualitas unggul, produktif, dan 
berkompetensi tinggi. LGI juga memandang bahwa perubahan 
lingkungan eksternal yang cepat dan dinamis perlu diantisipasi 
dengan kesiapan SDM yang berkompeten. 

Selain itu, LGI juga berkomitmen untuk menciptakan lingkungan 
kerja yang inklusif mengingat karyawan yang dimiliki Perseroan 
berasal dari berbagai latar belakang yang berbeda. Komitmen 
tersebut perlu direalisasikan dalam rangka memberikan rasa 
aman dan nyaman kepada setiap karyawan yang bekerja di 
lingkungan kantor LGI. Begitu juga dengan penerapan praktik 
ketenagakerjaan yang adil dan transparan, seperti memastikan 
tidak ada diskriminasi terhadap suatu suku, ras, agama, ataupun 
gender dalam proses rekrutmen hingga pengembangan karier 
karyawan, terus dilaksanakan Perseroan. Selain itu, proses 
rekrutmen juga lebih mengedepankan tujuan jangka panjang 
Perseroan sehingga pemilihan kandidat diprioritaskan untuk 
mereka yang memiliki dedikasi terhadap Perseroan.

Komposisi SDM

Pada tahun 2022, jumlah karyawan Perseroan mencapai 451 
orang, meningkat dibandingkan dengan tahun 2021 sebanyak 
431 orang. Informasi mengenai komposisi karyawan Perseroan 
dijelaskan pada tabel berikut.

Human resources (HR) are an important pillar for LGI in 
achieving business excellence amidst the increasingly 
challenging general insurance industry competition. To realize 
this commitment, LGI strives to create competent and qualified 
human resources through a fair selection, assignment, and 
development process and to provide them with normative rights 
in accordance with the agreed performance and work contracts 
in order to produce superior quality, productive, and highly 
competent employees. LGI also views that fast and dynamic 
changes in the external environment shall be anticipated with 
the readiness of competent human resources.

Furthermore, LGI is also committed to creating an inclusive work 
environment considering that the Company’s employees come 
from various different backgrounds. This commitment needs to 
be realized in order to provide a sense of security and comfort to 
every employee working in LGI’s office environment. Likewise, 
the implementation of fair and transparent employment 
practices, such as ensuring that there is no discrimination against 
ethnicity, race, religion, or gender in the recruitment process to 
employee career development, is continuously implemented 
by the Company. Furthermore, the recruitment process places 
emphasis on the Company’s long-term objectives, with a priority 
given to candidates who demonstrate a strong commitment to 
the organization.

HR Composition

In 2022, the number of Company employees reached 451 
people, an increase compared to that of 2021 of 431 people. 
Information regarding the composition of the Company’s 
employees is explained in the following table.

Jumlah Karyawan berdasarkan Gender
Total Employee based on Gender

233
Wanita / Female

2021

Pria / Male
198

246
Wanita / Female

2022

Pria / Male
205

Profil Perusahaan
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21-30 tahun / years old
244

124
31-40 tahun / years old

> 41 tahun / years old
63

2021

Jumlah Karyawan berdasarkan Usia
Total Employee based on Age

21-30 tahun / years old
255

132
31-40 tahun / years old

>41 tahun / years old
64

2022

105
Karyawan Kontrak 
Contract Employees

2021

Jumlah Karyawan berdasarkan Status Kepegawaian
Total Employee based on Employment Status

Karyawan Tetap
Permanent Employees

326

109
Karyawan Kontrak 
Contract Employees

2022

Karyawan Tetap
Permanent Employees

342

89
Kantor di Luar Kantor Pusat
Office Outside Head Office

2021

Jumlah Karyawan berdasarkan Penempatan Kerja
Total Employee based on Work Location

Kantor Pusat
Head Office

342

114
Kantor di Luar Kantor Pusat
Office Outside Head Office

2022

Kantor Pusat
Head Office

337
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135
Senior Officer / Senior Officer

71
GM-Manajer / 
GM-Manager

Direktur / Director
4

Menial
1 Officer

220

2021

131
Senior Officer / Senior Officer

86
GM-Manajer / 
GM-Manager

Direktur / Director
3

Menial
1 Officer

230

2022

Jumlah Karyawan berdasarkan Pendidikan
Total Employee based on Education

Jumlah Karyawan berdasarkan Pangkat
Total Employee based on Rank

327
Sarjana / Bachelor

83
Diploma 

Magister / Post Graduate
14

SMA / High School
7

2021

345
Sarjana / Bachelor

75
Diploma 

Magister / Post Graduate
25

SMA / High School
6

2022

Profil Perusahaan
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Program Employee Experience
Employee Experience Program

Maret / March April / April19 19

Cool Buddies Challenge		

LGI Ultra 2022 mengadakan acara gowes bareng di 
Lippo Village dengan rute perlombaan yang dimulai 
dari Food Truck sampai putaran kondominium dengan 
skema permainan estafet untuk mengukur kecepatan, 
kemampuan, dan kekompakan peserta.
LGI Ultra 2022 held a riding event at Lippo Village with a 
race route starting from the Food Truck to condo rounds 
with a relay game scheme to measure the speed, ability, 
and teamwork of the participants.

Bincang Bike with Duo Mario		

Ternyata ada banyak hal yang perlu diperhatikan ketika 
bersepeda. Oleh karena itu, kegiatan ini menghadirkan 
Mario Salim dan bintang tamu Mario Yohanes Subrata & 
Ferry dari komunitas Lollipop Cycling untuk membahas 
mengenai berbagai hal seputar dunia persepedaan.
It turns out that there are many things to consider when 
cycling. Therefore, Mario Salim and guest star Mario 
Yohanes Subrata & Ferry from the Lollipop Cycling 
community are invited to discuss various issues related to 
the world of cycling.

Pola kerja hybrid yang sempat marak diterapkan berbagai 
perusahaan dalam mengatasi keterbatasan ruang gerak akibat 
pandemi Covid-19, kini menjadi salah satu pola kerja yang terus 
dipertahankan meski secara perlahan pola hidup kebiasaan 
masyarakat kembali normal seperti sebelum adanya pandemi 
Covid-19. Dalam mendukung efektivitas pola kerja tersebut, LGI 
konsisten menyelenggarakan program employee wellness yang 
diberi nama LGI Ultra 2022 sejak tahun 2021. LGI Ultra 2022 
merupakan program olah raga untuk karyawan berupa aktivitas 
bersepeda dan berlari yang dapat dilakukan secara hybrid 
dengan menggunakan aplikasi sport tracker STRAVA untuk 
mencatat jarak yang ditempuh peserta. Program ini diharapkan 
dapat meningkatkan kesehatan dan daya tahan fisik karyawan 
sehingga mampu menunjang produktivitas kinerja masing-
masing karyawan yang akhirnya dapat menjadi pendorong 
dalam pencapaian target-target Perseroan. Kegiatan LGI Ultra 
2022 sepanjang tahun 2022 diuraikan sebagai berikut.

The hybrid work pattern, which was widely used by various 
companies in overcoming the limited space for movement due 
to the Covid-19 pandemic, is now one of the work patterns 
that continues to be maintained even though people’s habitual 
lifestyles are slowly returning to normal as before the Covid-19 
pandemic. In supporting the effectiveness of this work pattern, 
LGI has consistently held an employee wellness program called 
LGI Ultra 2022 since 2021. LGI Ultra 2022 is a sports program 
for employees in the form of cycling and running activities which 
can be done in a hybrid manner using STRAVA sport tracker 
application to record the distance traveled by the participants. 
This program is also expected to improving employees’ health 
and physical endurance to be able to support each employee’s 
performance productivity which can ultimately be a driving force 
in achieving the Company’s targets. LGI Ultra 2022 activities 
throughout 2022 is described as follows.
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April / April

Mei / May

April / April

Juni / June

23

13

25

7

Matahari Rise – Run		

LGI berpartisipasi pada acara yang diadakan oleh 
Matahari, sebuah ajang berolahraga lari.
LGI participated in an event held by Matahari, a running 
sports event.

Fitting DIY-With AB		

Untuk meningkatkan kenyamanan, performa, dan 
efisiensi ketika bersepeda, bike fitting menjadi sesuatu 
yang penting namun cenderung tidak diperhatikan oleh 
pesepeda. Oleh karena itu, LGI mengadakan Bike Fitting 
bersama Bapak Agus Benjamin yang tidak hanya berbagi 
informasi mengenai hal persepedaan, namun juga ikut 
membantu proses bike fitting beberapa karyawan.
To increase comfort, performance and efficiency when 
cycling, bike fitting is something that is important but 
tends to be overlooked by cyclists. Therefore, LGI held a 
Bike Fitting with Mr. Agus Benjamin who not only shared 
information about cycling, but also helped with the bike 
fitting process for several employees.

AMATIRUN		

Urusan lari bukan hanya perihal menggerakkan kaki. Oleh 
karena itu, LGI menyelenggarakan AMATIRUN dalam 
rangka berbagi informasi tentang teknik, tips, dan trik 
untuk berlari dengan benar bersama Bapak Tomi dan Titin.
Running is not just about moving your feet. Therefore, LGI 
is holding AMATIRUN in order to share information about 
techniques, tips and tricks for running properly with Mr. 
Tomi and Titin.

AUDAX 2022		

Untuk pertama kalinya, LGI berpartisipasi pada event 
external yaitu AUDAX. Sebuah ajang bersepeda yang 
mengharuskan para anggota untuk bersepeda dengan 
jarak 100 km di Jakarta.
For the first time, LGI participated in an external event, 
namely AUDAX. A cycling event that requires members to 
cycle 100 km in Jakarta.

Profil Perusahaan
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Agustus / August

Oktober / October

Oktober / October27

31

1

KM 0		

LGI Warriors melaksanakan challenge bersepeda di rute 
yang penuh dengan tanjakan pada medan baru, yaitu di 
Sentul.
LGI Warriors run a cycling challenge on a route full of 
inclines on a new terrain, namely in Sentul.

Go The Extra Miles - Anyer to TJ. Lesung	
	

Melanjutkan kegiatan sebelumnya, LGI Warriors 
mengadakan challenge bersepeda 100 km dari Anyer ke 
Tj. Lesung.
Continuing the previous activity, LGI Warriors held a 100 
km cycling challenge from Anyer to Tj. Lesung.

Go The Extra Miles - Goa Garunggang to Lewi 
Asih (Sentul)			 

Sebuah challenge trekking bagi anggota LGI Warriors 
yang mengangkat tema “Go The Extra Miles” dengan rute 
dari Goa Garunggang ke Lewi Asih di Sentul.
A trekking challenge for LGI Warriors members with 
the theme “Go The Extra Miles” with a route from Goa 
Garunggang to Lewi Asih in Sentul.
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Komposisi Pemegang Saham
Shareholders Composition

Pemegang Saham
Shareholder

31 Desember 2022
December 31st, 2022

31 Desember 2021
December 31st, 2021

Jumlah Saham
(Lembar Saham)

Number of 
Share

(Shares)

Nilai Nominal
Nominal 

Value
(Rp)

Kepemilikan
Ownership

(%)

Jumlah Saham
(Lembar 
Saham)

Number of 
Share

(Shares)

Nilai Nominal
Nominal Value

(Rp)

Kepemilikan
Ownership

(%)

Kepemilikan Saham 5% atau Lebih dari 5% / 5% or More than 5% Share Ownership

PT Inti Anugerah Pratama 197.361.800 98.680.900.000 65,79 98.680.900 49.340.450.000 65,79

PT Star Pacific Tbk 59.395.000 29.697.500.000 19,80 29.697.500 14.848.750.000 19,80

Kepemilikan Saham Kurang dari 5% / Less than 5% Share Ownership

Masyarakat / Public 43.243.200 21.621.600.000 14,41 21.621.600 10.810.800.000 14,41

Total 300.000.000 150.000.000.000 100,00 150.000.000 75.000.000.000 100,00

Komposisi Kepemilikan Saham Dewan 
Komisaris dan Direksi
 
Kebijakan Pengungkapan Informasi
Berdasarkan Peraturan Otoritas Jasa Keuangan  
No. 11/POJK.04/2017 tentang Laporan Kepemilikan atau Setiap 
Perubahan Kepemilikan Perusahaan Terbuka, setiap anggota 
Dewan Komisaris dan Direksi diwajibkan untuk menyampaikan 
informasi kepada Perseroan mengenai kepemilikan dan setiap 
perubahan kepemilikannya atas saham Perseroan paling 
lambat 3 hari kerja setelah terjadinya transaksi. Selanjutnya, 
Perseroan menyampaikan laporan kepada Otoritas Jasa 
Keuangan atas transaksi tersebut paling lambat 10 hari sejak 
terjadinya transaksi.  

Pengungkapan Kepemilikan Saham
Terkait dengan kepemilikan saham Perseroan, seluruh anggota 
Dewan Komisaris dan Direksi telah menandatangani surat 
pernyataan tanggal 23 Desember 2022 yang menyatakan 
bahwa seluruh anggota Dewan Komisaris dan Direksi 
Perseroan tidak mempunyai saham yang kepemilikannya 
mencapai 5% atau lebih pada Perseroan sebagaimana diatur 
dalam Pasal 16 (a) dan Pasal 27 POJK No. 73/POJK.05/2016 
tentang Tata Kelola Perusahaan yang Baik bagi Perusahaan 
Perasuransian. Dengan demikian, pada tahun 2022 seluruh 
anggota Dewan Komisaris dan Direksi telah mengungkapkan 
bahwa mereka tidak memiliki saham yang kepemilikannya 
mencapai 5% atau lebih di Perseroan, baik secara langsung 
maupun tidak langsung.

Board of Commissioners and Board of 
Directors Share Ownership Composition

Information Disclosure Policy 
Based on the Financial Services Authority Regulation  
No. 11/POJK.04/2017 concerning Report on Ownership or Any 
Change in Ownership of a Public Company, each member of 
the Board of Commissioners and Board of Directors is required 
to submit information to the Company regarding ownership and 
any change in ownership of the Company’s shares no later than 
3 working days after the transaction. Furthermore, the Company 
submits a report to the Financial Services Authority on the 
transaction no later than 10 days after the transaction occurred. 

Information Disclosure Policy 
Regarding the ownership of the Company’s shares, all members 
of the Board of Commissioners and Board of Directors signed a 
Declaration on December 23rd, 2022, stating that all members of 
the Board of Commissioners and Board of Directors do not own 
shares in the Company of 5% or more, as stipulated in Article 
16 (a) and Article 27 of POJK No. 73/POJK.05/2016 on Good 
Corporate Governance for insurance Companies. Therefore, 
all members of the Board of Commissioners and The Board of 
Directors has disclosed that they have no ownership of 5% or 
more shares in the Company, either directly or indirectly.

Profil Perusahaan
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Komposisi Pemegang Saham berdasarkan 
Kelompok

Pemegang Saham
Shareholder

2022 2021

Jumlah 
Pemegang 

Saham
Number of 

Shareholders

Jumlah Saham
(Lembar 
Saham)

Number of 
Share

(Shares)

Kepemilikan
Ownership

(%)

Jumlah 
Pemegang 

Saham
Number of 

Shareholders

Jumlah Saham
(Lembar 
Saham)

Number of 
Share

(Shares)

Kepemilikan
Ownership

(%)

Institusi Nasional 
National Institution 13 273.572.000 91,20 11 133.545.200 89,03

Institusi Asing
Foreign Institution 10 5.531.600 1,84 11 3.374.700 2,25

Perorangan Nasional
National Individual 369 20.863.200 6,95 393 13.063.500 8,70

Perorangan Asing 
Foreign Individual 5 33.200 0,01 4 16.600 0,02

Total 397 300.000.000 100,00 419 150.000.000 100,00

Shareholders Composition based on Group 

Pemegang Saham Utama dan Pengendali
Main and Controlling Shareholders

Berdasarkan Salinan Keputusan Anggota Dewan Komisioner 
Otoritas Jasa Keuangan No. KEP-840/NB.11/2018 tentang 
Hasil Penilaian Kemampuan dan Kepatutan, Pemegang Saham 
Utama dan Pengendali Perseroan per 31 Desember 2022 
adalah PT Inti Anugerah Pratama dengan kepemilikan saham 
sebesar 65,79%.

Based on the Decree of Board of Commissioners’ Members 
of the Financial Services Authority No. KEP-840/NB.11/2018 
on the Fit and Proper Test Result, the Major and Controlling 
Shareholder of the Company as of December 31st, 2022, was 
PT Inti Anugerah Pratama with a share ownership of 65.79%.

PT Lippo General Insurance Tbk

Masyarakat (di bawah 5%) / 
Public (under 5%)PT Inti Anugerah Pratama PT Star Pacific Tbk

65,79% 19,80% 14,41%

Data per 31 Desember 2022. / Data as of December 31st, 2022.
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Kronologi Pencatatan Saham
Listing of Shares Chronology

Uraian
Description

Jumlah Saham yang
Ditawarkan 

(Lembar Saham)
Number of Share 

Offered
(Shares)

Harga
Penawaran

Offering 
Price
(Rp)

Nilai 
Nominal

Par Value
(Rp)

Jumlah Saham Beredar
(Lembar Saham)

Number of Issued 
Share

(Shares)

Bursa
Pencatatan

Stock
Exchange

Saham Pendiri
Founder Shares 99.000.000 - 500 99.000.000 -

22 Juli 1997 
Penawaran Umum Saham 
Perdana Perseroan
July 22nd, 1997
Initial Public Offering

51.000.000 2.225 500 150.000.000

Bursa Efek
Indonesia

Indonesia Stock
Exchange

3 Agustus 2022
Pembagian Saham Bonus
August 3rd, 2022
Distribution of Bonus Shares

150.000.000 - 500 300.000.000

Bursa Efek
Indonesia

Indonesia Stock
Exchange

Kronologi Pencatatan Efek Lainnya
Chronological Listing of Other Securities

Daftar Entitas Anak, Perusahaan Asosiasi, dan 
Perusahaan Ventura
List of Subsidiaries, Associated Companies, and Joint Ventures

Sampai dengan akhir tahun 2022, Perseroan tidak menerbitkan 
efek selain saham. Dengan demikian tidak terdapat informasi 
mengenai nama efek, tahun penerbitan, tingkat suku bunga 
atau imbal hasil, tanggal jatuh tempo, nilai penawaran, dan 
peringkat efek.

Sampai dengan akhir tahun 2022, Perseroan memiliki 1 
Entitas Anak dan tidak memiliki perusahaan asosiasi maupun 
perusahaan ventura. Informasi lebih lengkap mengenai Entitas 
Anak Perseroan diungkapkan sebagai berikut.

Until the end of 2022, the Company did not issue securities 
other than shares. Therefore, there is no information regarding 
securities name, issuance year, interest rate or yield, maturity 
date, offering price, and securities rating.

As of the end of 2022, the Company has 1 Subsidiary and 
does not have an associated company or venture company. 
More complete information about the Company’s Subsidiary is 
disclosed as follows.

Profil Perusahaan
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PT Lippo Life 
Assurance Lippo Life

Persentase Kepemilikan  
Ownership Percentage

Total Aset
Total Assets

Status Operasional 
Operational Status

Bidang Usaha 
Line of Business

Alamat
Address

99,999999%

Rp238.710.955.542,00

Beroperasi 
In Operation

Asuransi Jiwa
Life Insurance

Gedung Lippo Kuningan Lt. 17 Unit E
Jl. HR Rasuna Said Kav. B-12 
Jakarta Selatan, 12940
T : (021) 2977 0877
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Lembaga dan Profesi Penunjang Pasar Modal
Capital Market Supporting Institutions and Professions

Biro Administrasi Efek
Securities Administration Bureau

Nama
Name
PT Sharestar Indonesia

Periode
Period

2022

Alamat
Address
SOPO DEL Office Tower, Tower B Lt. 18 
Jl. Mega Kuningan Barat III Lot 10.1-6 
Kawasan Mega Kuningan
Jakarta Selatan

Jasa yang Diberikan
Services Provided
Biro administrasi efek, 
pengelolaan administrasi saham, 
administrasi pembayaran 
dividen, dan administrasi 
pembagian saham bonus.
Securities administration 
bureau, share administration 
management, dividend payment 
administration, and bonus share 
distribution administration.

Biaya
Fee
Rp81.205.000,00
(termasuk PPN / including VAT)

Kantor Akuntan Publik
Public Accounting Firm

Nama
Name
PKF Indonesia - Paul 
Hadiwinata, Hidajat, Arsono, 
Retno & Rekan

Periode
Period
2022

Alamat
Address
UOB Plaza Lt.30 & 42
Jl. MH Thamrin Lot 8-10 
Jakarta Pusat, 10230

Jasa yang Diberikan
Services Provided
Jasa Audit / Audit Services:   
Audit Laporan Keuangan 
Konsolidasian Perseroan /  
Audit of the Company 
Consolidated Financial 
Statements
Jasa Non-Audit / Non-Audit 
Services:  
Pembuatan Laporan Akuntan 
Independen atas Penerapan 
Prosedur yang Disepakati terkait 
Aksi Korporasi Pembagian 
Saham Bonus / Preparation of 
Independent Accountant Reports 
on the Implementation of Agreed 
Procedures related to Corporate 
Actions of Distribution of Bonus 
Shares

Biaya
Fee
Jasa Audit / Audit Services:  
Rp385.000.000,00 
(tidak termasuk PPN / not 
including VAT)
Jasa Non-Audit / Non-Audit 
Services:   
Rp32.710.000,00 
(tidak termasuk PPN / not 
including VAT)

Notaris
Notary

Nama
Name
Stephanie Wilamarta, SH

Periode
Period
2022

Alamat
Address
Plaza Kelapa Gading, Blok G No. 50
Jl. Boulevard Barat Raya
Jakarta, 14240

Jasa yang Diberikan
Services Provided
Pembuatan akta RUPS Tahunan 
dan RUPS Luar Biasa. / 
Preparation of Deed of Annual 
GMS and Extraordinary GMS.

Biaya
Fee

Rp26.833.250,00
(termasuk PPN / including VAT)

Profil Perusahaan
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Akses Informasi dan Data Perusahaan
Access of Information and Company’s Data

Perseroan menyediakan sarana bagi para pemangku 
kepentingan untuk memperoleh informasi terbaru mengenai 
Perseroan, melalui:

The Company provides a channel for stakeholders to obtain the 
latest information about the Company, through:

Gedung Lippo Kuningan 
Lt. 27 Unit A & F
Jl. H.R. Rasuna Said 
Kav. B-12
Jakarta, 12940

(021) 525 6161

corporate.secretary@lippoinsurance.com

www.lippoinsurance.com

Sekretaris Perusahaan
Corporate Secretary

Bursa Efek
Stock Exchange

Nama
Name
Bursa Efek Indonesia
Indonesia Stock Exchange

Periode
Period
2022

Alamat
Address
Gedung Bursa Efek Indonesia Tower
Jl. Jend. Sudirman Kav. 52-53
Jakarta Selatan, 12190

Jasa yang Diberikan
Services Provided
Pencatatan saham tahunan dan 
saham tambahan. /  
Listing of annual shares and 
additional shares.

Biaya
Fee

Rp441.500.000,00
(termasuk PPN / including VAT)

Regulator
Regulator

Nama
Name
Otoritas Jasa Keuangan 
Financial Services Authority

Periode
Period
2022

Alamat
Address
Gedung Soemitro Djojohadikusumo
Jl. Lapangan Banteng Timur 2-4, 
Pasar Baru, Sawah Besar
Jakarta Pusat, 10710

Jasa yang Diberikan
Services Provided
Pengaturan dan pengawasan 
kegiatan usaha Perseroan.
Regulation and supervision 
of the Company’s business 
activities.

Biaya
Fee

Rp1.353.998.939,00 
(termasuk PPN / including VAT)
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Wilayah Operasional
Operational Area

Keterangan / Notes:

1

3

4, 5, 6

7
8 9

11

10

12

13

2

1 	 Medan
2 	 Pekanbaru
3 	 Palembang
4 	 Jakarta
5 	 Karawaci

6 	 Cikarang
7 	 Bandung
8 	 Semarang
9 	 Solo

10 	 Surabaya

11 	 Bali
12 	 Balikpapan
13 	 Makassar

Profil Perusahaan
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Alamat Kantor dan Layanan
Office Address and Service

Alamat Kantor / Office Address
Kantor Pusat / Head Office Kantor Pusat Operasional / Operational Head Office

Gedung Lippo Kuningan Lt. 27 Unit A & F 
Jl. HR Rasuna Said Kav. B-12 
Jakarta, 12940
T	 : (021) 525 6161 
E	 : secretariat@lippoinsurance.com 
W	: www.lippoinsurance.com

Karawaci Office Park Blok I No. 30-35 Lippo Village
Tangerang, 15139
T	 : (021) 5579 0683
E	 : secretariat@lippoinsurance.com

Kantor Cabang dan Kantor Pemasaran / Branch Offices and Marketing Offices

Karawaci
Karawaci Office Park Blok A No. 29, Lippo Village
Tangerang, 15139
T	 : (021) 5579 3886 
E	 : marketing.karawaci@lippoinsurance.com

Bali
Lippo Plaza Sunset Lt. 2 No. UG-17 
Jl. Sunset Road No. 818 
Kuta, Bali, 80361
T	 : (0361) 769 391
E	 : denpasar@lippoinsurance.com

Surabaya
Jl. Panglima Sudirman No. 95 
Surabaya, 60271
T	 : (031) 535 1619 
E	 : surabaya@lippoinsurance.com

Medan
Grand Palladium Mall Lt. Ground Unit GE-1 No. 9-10 
Jl. Kapten Maulana Lubis No. 8 
Medan, 20112
T	 : (061) 456 2407 
E	 : medan@lippoinsurance.com

Solo
Ruko Manahan Blok A 
Jl. Adi Sucipto No. 8 
Solo, 57139 
T	 : (0271) 736 486 
E	 : solo@lippoinsurance.com

Bandung
Jl. Sunda No. 27 C 
Bandung, 40122
T	 : (022) 426 5021 
E	 : bandung@lippoinsurance.com

Palembang
Komplek Palembang Square Kanto R-121
Jl. Pom IX
Palembang, 30137
T	 : (0711) 321 444 
E	 : palembang@lippoinsurance.com

Semarang
Ruko Siliwangi Square 
Jl. Jend. Sudirman No. 322 Kav. 7 
Semarang, 50134
T	 : (024) 7626 744 
E	 : semarang@lippoinsurance.com

Pekanbaru
Gedung Surya Dumai Group Lt. 3 
Jl. Jend. Sudirman No. 395 
Pekanbaru, 28116
T	 : (0761) 39246 
E	 : pekanbaru@lippoinsurance.com

Cikarang
Ruko Robsons Square 
Jl. MH Thamrin Blok C-18, Lippo Cikarang
Bekasi, 17550
T	 : (021) 897 4371, 897 2381 
E	 : cikarang@lippoinsurance.com

Balikpapan
Gedung BRI Lt. 7 Suite 708 B 
Jl. Jend. Sudirman No. 40 RT 26 
Balikpapan, 76112
T	 : (0542) 736 751 
E	 : marketing01.balikpapan@lippoinsurance.com

Makassar
Ruko GTC Makassar Blok GA 8/31
Jl. Metro Tanjung Bunga 
Makassar, 90134
T	 : (0411) 8111 3996
E	 : makassar@lippoinsurance.com

Pelayanan / Services

24-Hour Contact Center
T	 : 1 500 563
E	 : contactcenter@lippoinsurance.com
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Bengkel Rekanan

Layanan yang diberikan Perseroan kepada nasabah pengguna 
asuransi kendaraan bermotor melalui mekanisme kerja sama 
dengan bengkel di beberapa wilayah di Indonesia untuk 
memberikan pelayanan dan fasilitas terbaik bagi nasabah.

Untuk kenyamanan nasabah produk asuransi kendaraan 
bermotor, LGI didukung oleh bengkel rekanan yang terdiri dari 
Bengkel Rekanan General berjumlah 105 bengkel dan Bengkel 
Rekanan Authorized berjumlah 107 bengkel yang tersebar di 
seluruh kota di Indonesia.

Workshop Partner

A service provided to customers who own motor vehicle 
insurance through cooperation with workshops in several 
regions in Indonesia to provide the best service and facilities 
for customers.

For the convenience of customers of motor vehicle insurance 
products, LGI is supported by partner workshops consisting of 
105 General Partner Workshops and 107 Authorized Partner 
Workshops spread across cities in Indonesia.

Profil Perusahaan

PT Lippo General Insurance Tbk  Laporan Tahunan 2022110



Perseroan telah memiliki situs web resmi yang beralamat di 
www.lippoinsurance.com dengan muatan informasi sesuai 
dengan Peraturan Otoritas Jasa Keuangan No. 8/POJK.04/2015 
tentang Situs Web Emiten atau Perusahaan Publik. Adapun 
informasi dalam situs web Perseroan memuat tentang:

Uraian
Description

Ketersediaan
Availability

Keterangan
Remarks

Informasi Pemegang Saham sampai 
dengan Pemilik Akhir Individu
Shareholders Information until Individual 
Level

Terdapat pada halaman Tentang Kami > More About Us > Struktur Kepemilikan 
Saham.
Can be found in the About Us > More About Us > Share Ownership Structure.

Laporan Tahunan 
Annual Reports

Terdapat pada halaman Tentang Kami > More About Us > Laporan Tahunan.
Can be found in the About Us > More About Us > Annual Reports.

Laporan Keuangan
Financial Statements

Terdapat pada halaman Tentang Kami > More About Us > Laporan Keuangan.
Can be found in the About Us > More About Us > Financial Statements.

Akuntan Publik
Public Accountant

Terdapat pada halaman Tentang Kami > More About Us > Akuntan Publik.
Can be found in the About Us > More About Us > Public Accountant.

Entitas Anak
Subsidiary

Terdapat pada halaman Tentang Kami > More About Us > Entitas Anak.
Can be found in the About Us > More About Us > Subsidiary.

Rapat Umum Pemegang Saham
General Meeting of Shareholders

Terdapat pada halaman Tentang Kami > More About Us > Informasi bagi Pemegang 
Saham > Rapat Umum Pemegang Saham.
Can be found in the About Us > More About Us > Information for the Shareholders 
> General Meeting of Shareholders.

Informasi Dividen
Dividend Information

Terdapat pada halaman Tentang Kami > More About Us > Informasi bagi Pemegang 
Saham > Keterbukaan Informasi > Informasi Dividen.
Can be found in the About Us > More About Us > Information for the Shareholders 
> Information Disclosure > Dividend Information.

Ikhtisar Keuangan
Financial Highlights

Terdapat pada halaman Tentang Kami > More About Us > Informasi bagi Pemegang 
Saham > Keterbukaan Informasi > Ikhtisar Keuangan.
Can be found in the About Us > More About Us > Information for the Shareholders 
> Information Disclosure > Financial Highlights.

Isi Kode Etik
Content of the Code of Conduct

Terdapat pada halaman Tentang Kami > More About Us > Tata Kelola Perusahaan 
yang Baik.
Can be found in the About Us > More About Us > Good Corporate Governance.

Profil Dewan Komisaris dan Direksi
Board of Commissioner and Board of 
Directors’ Profile

Terdapat pada halaman Tentang Kami > More About Us > CV Komisaris dan Direksi.
Can be found in the About Us > More About Us > Board of Commissioner and Board 
of Directors’ Resume.

Piagam Dewan Komisaris dan Direksi, 
serta Komite Pendukung
Charter of the Board of Commissioner, 
Board of Directors, and Supporting 
Committee

Terdapat pada halaman Tentang Kami > More About Us > Tata Kelola Perusahaan 
yang Baik.
Can be found in the About Us > More About Us > Good Corporate Governance.

Tanggung Jawab Sosial Perusahaan
Corporate Social Responsibility

Terdapat pada halaman Tentang Kami > More About Us > Tanggung Jawab Sosial 
Perusahaan.
Can be found in the About Us > More About Us > Corporate Social Responsibility.

The Company has an official website with the address at www.
lippoinsurance.com with information content in accordance with 
Financial Services Authority Regulation No. 8/POJK.04/2015 on 
Website of Issuer or Public Company. The information on the 
Company’s website contains:

Informasi pada Situs Web Perusahaan
Information on the Company’s Website
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04
Analisis dan 
Pembahasan Manajemen
Management Discussion and Analysis

“Kondisi Perseroan ditinjau dari permodalan saat ini 
masih kuat dengan tingkat likuiditas yang terjaga untuk 
menunjang kegiatan operasional Perseroan. Perseroan 
juga telah melaksanakan aksi korporasi peningkatan modal 
disetor untuk melakukan penyesuaian terhadap ketentuan 
POJK No. 67/POJK.05/2016, yaitu modal disetor minimal 
sebesar Rp150 miliar.”
“The Company’s condition in terms of capital remains 
robust, and its liquidity level is maintained to support the 
Company’s operational activities. The Company has also 
executed corporate action to increase its paid-up capital to 
comply with the provisions of POJK No. 67/POJK.05/2016, 
which requires a minimum paid-up capital of Rp150 billion.”
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Perekonomian Global

Mengawali tahun 2022, tanda-tanda pemulihan ekonomi 
terjadi di berbagai negara seiring dengan berangsur pulihnya 
kondisi dunia dari pandemi Covid-19 yang berkepanjangan 
dengan aktivitas masyarakat yang menggeliat kembali normal 
secara bertahap. Namun demikian, meningkatnya ketegangan 
geopolitik yang membayangi Eropa sejak Februari 2022, dengan 
invasi Rusia ke Ukraina menghambat laju pemulihan ekonomi 
tersebut. Perang yang berkecamuk di Eropa Timur menciptakan 
kegentingan di seluruh dunia, terutama melemahnya transaksi 
perdagangan, kenaikan harga komoditas, dan ketidakpastian 
pasar keuangan global. Meskipun demikian, peningkatan harga 
komoditas tersebut memberikan keuntungan bagi Indonesia 
sebagai salah satu negara pengekspor komoditas, meskipun 
bersifat sementara. Peningkatan harga yang signifikan  
mendorong tingkat inflasi meningkat menuju level tertinggi 
dalam beberapa dekade terakhir. International Monetary Fund 
(IMF) dalam laporan World Economic Outlook per Januari 2023 
memproyeksikan tingkat inflasi global tahun 2022 mencapai 
8,8%, meningkat tajam dari 4,7% di tahun sebelumnya. Tingkat 
inflasi tersebut bahkan jauh di atas inflasi pada waktu pandemi 
Covid-19 tahun 2020 sebesar 3,2%.1

Upaya-upaya untuk menekan tingkat inflasi dan menstabilkan 
kembali harga-harga terus diterapkan berbagai negara, 
terutama dengan menaikkan suku bunga acuan. Di Amerika 
Serikat, the Fed secara agresif meningkatkan Fed Funds 
Rate (FFR) hingga 425 bps hanya dalam kurun waktu 10 
bulan (Maret-Desember 2022).2 FFR yang pada Desember 
2022 tercatat mencapai 4,10%, meningkat dibandingkan 
periode sama di masa pandemi Covid-19 tahun 2021 dan 
2020 masing-masing sebesar 0,08% dan 0,09%. Pengetatan 
kebijakan moneter yang ditempuh oleh Amerika Serikat 
tersebut secara simultan direspons juga oleh negara lainnya, 
baik negara maju maupun negara berkembang. Bank sentral 
negara maju merespons paling cepat dengan kenaikan suku 
bunga secara bertahap sepanjang 2022, antara lain Uni Eropa, 
Inggris, Kanada, Australia, dan Selandia Baru. Sementara di 
negara berkembang, kenaikan suku bunga sepanjang 2022 
lebih besar terjadi pada negara Amerika Latin dibandingkan 
dengan kenaikan di negara Asia. Bagi perekonomian nasional, 
peningkatan suku bunga the Fed tersebut setidaknya 
berpengaruh terhadap dua aspek, yaitu peningkatan suku 
bunga acuan dan pelemahan nilai tukar Rupiah.

Pengetatan kebijakan moneter dan melemahnya daya beli 
konsumsi masyarakat akibat inflasi yang tinggi, mendorong 
pada perlambatan perekonomian dunia bahkan berisiko 
mengalami resesi, seperti yang terindikasi di Amerika Serikat 
dan Eropa seiring dengan menurunnya permintaan agregat. 
IMF memproyeksikan perekonomian dunia di tahun 2022 
hanya mampu tumbuh 3,4%, melambat dibandingkan capaian 

Global Economy

At the beginning of 2022, several countries displayed indications 
of a economic recovery as the world slowly recovered from 
the prolonged Covid-19 pandemic, with people’s activities 
gradually returning to normal. However, the escalation of 
geopolitical tensions in Europe since February 2022 due to 
Russia’s invasion of Ukraine hindered the economic recovery 
pace. The ongoing conflict in Eastern Europe resulted in a 
worldwide shortage, notably weakening trade transactions, 
surging commodity prices, and instilling uncertainty in global 
financial markets. Nonetheless, the increase in commodity 
prices provided benefits for Indonesia as a commodity 
exporting country, although this was temporary. The significant 
increase in prices pushed the inflation rate up to its highest 
level in the last few decades. According to the International 
Monetary Fund’s (IMF) World Economic Outlook report as of 
January 2023, the global inflation rate is projected to increase 
sharply to 8.8% in 2022 from 4.7% in the previous year. The 
inflation rate was even higher than the inflation during the 
Covid-19 pandemic in 2020, which was 3.2%.1

Different countries are taking actions to control inflation and 
maintain stable prices, particularly by raising their benchmark 
interest rates. The US Federal Reserve aggressively increased 
the Fed Funds Rate (FFR) by 425 basis points over the course of 
10 months (March to December 2022).2 The FRR in December 
2022 reached 4.10%, an increase compared to that of the same 
period during the Covid-19 pandemic in 2021 and 2020, which 
were 0.08% and 0.09%, respectively. This tightening of monetary 
policy has prompted other countries, both developed and 
developing, to respond accordingly. Developed countries such 
as the European Union, United Kingdom, Canada, Australia, 
and New Zealand responded the quickest by gradually raising 
interest rates throughout 2022. On the other hand, interest rate 
hikes in 2022 were higher in Latin American countries than in 
Asian countries among developing countries. The increase in 
the Fed’s interest rate has at least two impacts on the national 
economy, namely an increase in benchmark interest rates and 
a weakening of Rupiah exchange rate.

The world economy has slowed down due to the tightening 
of monetary policy and the decreased purchasing power of 
consumers caused by high inflation. This has resulted in a 
decline in aggregate demand and even the risk of recession 
in the United States and Europe. The International Monetary 
Fund (IMF) predicted that the global economy would only grow 
by 3.4% in 2022, slowing down compared to the achievement 
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during the Covid-19 pandemic in 2021, which was 6.2%, and an 
increase compared to that of 2020, which contracted by 3.1%.1 

The United States, the world’s largest economy, experienced a 
decline in growth rate from 5.9% to 2.0%, while China fell from 
8.4% to 3.0%1 during the same period. The economic recovery 
in emerging economies was also hampered by the economic 
slowdown in developed economies, which are the major trading 
partners. In India, although the economy performed strongly 
in the first half of 2022 and opened up, it was held back by 
weakening external demand in the second half, resulting in a 
growth rate of only 6.8%, slower than the previous year’s growth 
rate of 8.7%.1

Indonesia’s Economy

Despite the challenges of a weakening global economy, strong 
cooperation between the Government, Bank Indonesia, and 
the Financial System Stability Committee (KSSK) enabled 
the Indonesian economy to continue its recovery process 
in 2022. In 2022, the Indonesian economy grew by 5.31%, 
which was an improvement from the 3.70% and during the 
Covid-19 pandemic in 2020, which contracted by 2.07%.3 All 
major sectors, including industry, trade, mining, agriculture, and 
construction, experienced growth. The business sectors with the 
highest growth rates were transportation and warehousing of 
19.87%, provision of accommodation and food and beverages 
of 11.97%, and other services of 9.47%.3

The Indonesian economy’s positive performance in 2022 was 
attributed to the relaxation of community activity restrictions, 
which increased people’s consumption patterns. Additionally, 
the export commodities, such as coal, crude palm oil, and 
minerals, have grown due to Europe’s energy crisis. This growth 
was supported by an increase in commodity prices and a strong 
exchange rate of the United States Dollar against the Rupiah 
throughout 2022. As a result, Indonesia’s trade balance in 2022 
recorded the highest surplus in history at USD54.46 billion. 
Furthermore, Indonesia’s Balance of Payments (BOP) has been 
maintained at an optimal level. Its foreign exchange reserves as 
of the end of December 2022 were USD137.2 billion, which is 
sufficient to support the country’s external resilience.4

In 2022, the CPI inflation rate was lower than initially predicted 
but still above the target of 3.0±1%. The CPI inflation rate at the 
end of 2022 was 5.51%, lower than the predicted rate of 6.5% 
after subsidized fuel prices were adjusted in September 2022.4 
Despite such, in line with the global inflation trend, Indonesia’s 
inflation rate has also increased compared to the rates during 
the Covid-19 pandemic period in 2021 and 2020, which were 

pada periode pandemi Covid-19 tahun 2021 sebesar 6,2% 
dan meningkat dibandingkan 2020 yang terkontraksi 3,1%.1  
Selama periode yang sama, ekonomi terbesar dunia, Amerika 
Serikat, mengalami penurunan tingkat pertumbuhan dari 5,9% 
menjadi 2,0%, sedangkan China turun dari 8,4% menjadi 3,0%.1 
Begitu juga dengan momentum pemulihan ekonomi di negara 
berkembang yang tertahan akibat perlambatan ekonomi negara 
maju sebagai mitra dagang utama. Di India, kinerja ekonomi 
yang kuat pada semester I 2022 seiring dengan pembukaan 
ekonomi, tertahan oleh pelemahan permintaan eksternal pada 
semester II 2022 sehingga secara keseluruhan hanya mampu 
tumbuh 6,8%, melambat dari 8,7% di tahun sebelumnya.1

Sumber: 
1	 World Economic Outlook, International Monetary Fund; dan
2	 Laporan Perekonomian Indonesia 2022, Bank Indonesia.

Source: 
1	 World Economic Outlook, International Monetary Fund; and
2	 Indonesia Economic Report 2022, Bank Indonesia.

Perekonomian Indonesia

Di tengah tantangan pelemahan perekonomian global, sinergi 
kebijakan yang kuat antara Pemerintah, Bank Indonesia, dan 
Komite Stabilitas Sistem Keuangan (KSSK) mampu menopang 
berlanjutnya proses pemulihan ekonomi nasional tahun 2022. 
Pada tahun 2022, perekonomian Indonesia mampu berdaya 
tahan dengan mencatatkan pertumbuhan sebesar 5,31%, 
meningkat dibandingkan tahun 2021 sebesar 3,70% dan di era 
gejolak pandemi Covid-19 tahun 2020 yang terkontraksi sebesar 
2,07%3. Seluruh  leading sector, yaitu industri, perdagangan, 
pertambangan, pertanian, dan konstruksi melanjutkan tren 
positif dengan mencatatkan pertumbuhan. Sektor lapangan 
usaha dengan pertumbuhan tertinggi adalah transportasi dan 
pergudangan sebesar 19,87%, penyediaan akomodasi dan 
makan minum sebesar 11,97%, dan jasa lainnya sebesar 9,47%.3 

Kinerja positif perekonomian Indonesia ini tidak terlepas dari 
pelonggaran pembatasan aktivitas masyarakat sehingga 
memengaruhi peningkatan pola konsumsi masyarakat di 
tahun 2022. Selain itu, kinerja komoditas ekspor Indonesia 
seperti batu bara, minyak sawit mentah, dan mineral yang juga 
mengalami peningkatan sebagai dampak dari krisis energi yang 
menimpa Eropa. Hal ini didukung juga dengan kenaikan harga 
komoditas yang disertai penguatan nilai tukar Dolar Amerika 
Serikat terhadap Rupiah selama rentang tahun 2022 sehingga 
mendorong neraca perdagangan Indonesia pada tahun 2022 
mencatatkan surplus tertinggi dalam sejarah, yakni sebesar 
USD54,46 miliar. Begitu juga dengan Neraca Pembayaran 
Indonesia (NPI) yang tetap terjaga pada level yang optimal. 
Per akhir Desember 2022, posisi cadangan devisa Indonesia 
tercatat sebesar USD137,2 miliar sehingga cukup untuk 
menopang ketahanan eksternal Indonesia.4 

Sementara itu, inflasi IHK pada akhir 2022 juga lebih rendah dari 
prakiraan awal, meskipun berada di atas sasaran 3,0±1%. Inflasi 
IHK pada akhir 2022 tercatat mencapai 5,51%, jauh lebih rendah 
dari prakiraan sesuai consensus forecast sebesar 6,5% pasca 
penyesuaian harga BBM bersubsidi pada September 2022.4  
Meskipun demikian, sejalan dengan tren inflasi global tingkat 
inflasi Indonesia juga menunjukkan peningkatan dibandingkan 
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periode pandemi Covid-19 tahun 2021 dan 2020 masing-
masing sebesar 1,56% dan 1,68%. Selain itu, tingginya tingkat 
ketidakpastian global serta peningkatan Fed Funds Rate 
secara agresif oleh the Fed menuntut Bank Indonesia untuk 
melakukan beberapa penyesuaian suku bunga acuan. Selama 
bulan Agustus-Desember 2022, Bank Indonesia menaikkan 
suku bunga sebesar 200 bps menjadi 5,50%4, meningkat 
dibandingkan periode pandemi Covid-19 tahun 2021 sebesar 
3,50% dan 2020 sebesar 3,75%. Kenaikan suku bunga tersebut 
juga merupakan langkah front loaded, pre-emptive, dan forward 
looking untuk menurunkan ekspektasi inflasi. Kebijakan the 
Fed juga memengaruhi depresiasi nilai tukar Rupiah terhadap 
Dolar Amerika Serikat (AS). Pada akhir tahun 2022, nilai tukar 
Rupiah ditutup pada level Rp15.592 per Dolar AS, turun 9,31% 
dibandingkan pada perdagangan terakhir tahun 2021 yakni 
pada level Rp14.263 per Dolar AS.

Sumber :
3	 Berita Resmi Statistik, Badan Pusat Statistik; dan
4	 Laporan Perekonomian Indonesia 2022, Bank Indonesia. 

Source: 
3	 Official Statistic News, Central Bureau of Statistics; and
4	 Indonesia Economic Report 2022, Bank Indonesia.

Kondisi Industri Asuransi

Situasi ekonomi Indonesia yang sudah mulai membaik pasca 
dicabutnya Pemberlakuan Pembatasan Kegiatan Masyarakat 
(PPKM) sangat berdampak pada ekosistem industri asuransi. 
Melansir data dari Badan Pusat Statistik (BPS), industri jasa 
keuangan dan asuransi mampu mencatatkan pertumbuhan 
sebesar 1,93%, meningkat dibandingkan tahun 2021 sebesar 
1,56%.

Pendapatan premi industri asuransi umum tahun 2022 
mencapai Rp89,66 triliun, meningkat 16,63% dibandingkan 
tahun 2021 sebesar Rp76,87 triliun. Hampir seluruh sektor di 
asuransi umum mampu mencatatkan pertumbuhan pendapatan 
premi, seperti asuransi properti, asuransi kendaraan bermotor, 
asuransi kecelakaan, hingga asuransi aneka, kecuali asuransi 
energy off shore dan asuransi suretyship yang mengalami 
penurunan. 

Sejalan dengan pendapatan premi, pembayaran klaim industri 
asuransi umum juga mencatatkan peningkatan sebesar  
26,03% dari Rp32,36 triliun di tahun 2021 menjadi Rp40,78 
triliun. Hampir seluruh sektor di asuransi umum mencatatkan 
pertumbuhan pembayaran klaim, seperti asuransi properti, 
asuransi kendaraan bermotor, asuransi kecelakaan, hingga 
asuransi aneka, kecuali asuransi penerbangan dan asuransi 
suretyship yang mengalami penurunan. 

Di balik berbagai indikator yang mencatatkan pertumbuhan, 
industri asuransi umum juga menghadapi berbagai tantangan. 
Pemulihan ekonomi yang terus diupayakan sepanjang tahun 
tidak mampu diimbangi dengan cepat oleh ekosistem bisnis. 
Meski dampak pandemi Covid-19 mulai menujukan penurunan, 
namun ketidakseimbangan permintaan dan penawaran 
masih meliputi ekosistem bisnis sehingga berpengaruh juga 
terhadap produk-produk asuransi. Selain itu, meningkatnya 

1.56% and 1.68%, respectively. In addition, the high level of 
global uncertainty and the aggressive increase in the Fed Funds 
Rate by the Fed have required Bank Indonesia to make several 
adjustments to the benchmark interest rate. From August to 
December 2022, Bank Indonesia increased the interest rate by 
200 basis points to 5.50%4, an increase compared to during the 
Covid-19 pandemic period in 2021 of 3.50% and 2020 of 3.75%. 
The interest rate hike is also a front-loaded, pre-emptive, and 
forward-looking step to lower inflation expectations. The Fed’s 
policy also affects the depreciation of Rupiah exchange rate 
against US Dollar. At the end of 2022, Rupiah exchange rate 
closed at Rp15,592 per US Dollar, down 9.31% compared to the 
last trading day of 2021 at Rp14,263 per US Dollar.

Insurance Industry Condition

The improvement in Indonesia’s economy following the lifting 
of the Restriction of Community Activities (PPKM) has had 
a significant impact on the insurance industry ecosystem. 
According to the data released by the Central Bureau of 
Statistics (BPS), the financial services and insurance industry 
has seen a growth of 1.93%, which is an increase from the 
previous year’s growth of 1.56%.

The general insurance industry’s premium income in 2022 
reached Rp89.66 trillion, an increase of 16.63% compared to 
2021 of Rp76.87 trillion. Most of the sectors in general insurance 
experienced an increase in premium income, including property 
insurance, motor vehicle insurance, accident insurance, and 
various other types of insurance, except for offshore energy 
insurance and suretyship insurance which experienced a 
decrease.

In line with premium income, the general insurance industry’s 
claim payments also recorded an increase of 26.03% from 
Rp32.36 trillion in 2021 to Rp40.78 trillion. Most sectors in 
general insurance recorded growth in claim payments, such as 
property insurance, motor vehicle insurance, accident insurance, 
and miscellaneous insurance, except for aviation insurance and 
suretyship insurance which experienced a decline.

The general insurance industry encountered numerous dynamic 
challenges despite recording growth in various indicators. 
The business ecosystem did not quickly match the economic 
recovery pursued throughout the year. Although the impact 
of Covid-19 decreased, the imbalance of demand and supply 
persisted in the business ecosystem, which affected insurance 
products. Additionally, rising geopolitical tensions pushed up 
commodity prices, resulting in inflation. The impact of climate 
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ketegangan geopolitik mendorong melambungnya harga-harga 
komoditas sehingga menimbulkan peningkatan inflasi. Dampak 
perubahan iklim menyebabkan risiko bencana alam menjadi 
lebih tinggi sehingga membutuhkan program reasuransi yang 
lebih terdiversifikasi untuk mengantisipasi risiko bencana yang 
terjadi di satu wilayah. 

change causes the risk of natural disasters to become higher, 
and therefore, a more diversified reinsurance program is needed 
to anticipate disaster risks that occur in one region.

Tinjauan Operasional per Segmen Usaha

Pengelompokan segmen usaha Perseroan dibedakan 
berdasarkan jenis asuransi, yaitu asuransi kebakaran, 
kendaraan bermotor, pengangkutan laut, kesehatan, jiwa dan 
kematian, serta lain-lainnya. Informasi terkait hal tersebut 
diungkapkan sebagai berikut.

Premi Bruto
Jumlah premi bruto yang dicatatkan Perseroan sepanjang 
tahun 2022 mencapai Rp2,67 triliun, meningkat 23,23% atau 
Rp503,51 miliar dibandingkan dengan tahun 2021 yang tercatat 
sebesar Rp2,17 triliun. Hal ini terutama ditunjang oleh jenis 
asuransi kesehatan.

Klaim Bruto
Jumlah klaim bruto yang dicatatkan Perseroan sepanjang 
tahun 2022 mencapai Rp1,98 triliun, meningkat 37,29% atau 
Rp537,26 miliar dibandingkan dengan tahun 2021 yang tercatat 
sebesar Rp1,44 triliun. Hal ini disebabkan oleh kenaikan klaim  
asuransi kesehatan sebesar 51,06% dibandingkan tahun 2021.

Hasil Underwriting
Hasil underwriting yang dicatatkan Perseroan sepanjang 
tahun 2022 mencapai Rp275,09 miliar, menurun 12,74% atau 
Rp40,16 miliar dibandingkan dengan tahun 2021 yang tercatat 
sebesar Rp315,25 miliar. Kondisi ini menunjukkan bahwa 
adanya penurunan dalam keuntungan yang berasal dari bisnis 
utama, yakni asuransi umum yang disebabkan meningkatnya 
klaim, khususnya klaim asuransi kesehatan karena kembalinya 
aktivitas masyarakat seperti semula. 

Operational Review per Business 
Segment

The Company’s business segments are classified into various 
insurance categories, which include fire, motor vehicle, marine 
transportation, health, life and death, and others. Further related 
information is provided below.

Gross Premium
The total gross premiums recorded by the Company during 
2022 reached Rp2.67 trillion, an increase of 23.23% or 
Rp503.51 billion compared to Rp2.17 trillion in 2021. This was 
mainly supported by the type of health insurance.

Gross Claims
The total gross claims recorded by the Company during 2022 
reached Rp1.98 trillion, an increase of 37.29% or Rp537.26 
billion compared to Rp1.44 trillion in 2021. This was caused by 
an increase in health insurance claims of 51.06% compared to 
the 2021’s figure.

Underwriting Income
Underwriting income recorded by the Company during 2022 
reached Rp275.09 billion, a decrease of 12.74% or Rp40.16 
billion compared to Rp315.25 billion in 2021. This indicates 
a decrease in profits in the primary business area, which is 
general insurance, due to a rise in claims, especially health 
insurance claims due to the return of community activities to 
normal.

Tinjauan Operasional
Operational Overview
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Aspek Pemasaran
Marketing Aspects

Strategi Pemasaran

Persaingan dalam industri asuransi umum dimaknai 
manajemen Perseroan sebagai bagian dari peluang untuk 
terus bertumbuh. Oleh karena itu, Perseroan senantiasa 
menerapkan strategi pemasaran yang tepat dalam rangka 
meraih keunggulan bersaing. Dalam persaingan industri 
asuransi umum yang cenderung mengedepankan harga 
sebagai kunci berkompetensi, inovasi-inovasi dalam bentuk 
value menjadi tumpuan utama dalam mempertahankan 
pertumbuhan yang sehat. Terkait hal ini, Perseroan telah 
menerapkan strategi khusus dalam mengelola value dengan 
memperhatikan aspek relevansi dengan dinamika pasar dan 
perilaku nasabah. Saat ini, Perseroan dalam posisi tidak 
hanya menawarkan polis atau janji saja, melainkan lebih dari 
itu Perseroan telah mengelola “pengalaman berasuransi” 
sebagai kunci inovasi value. Dalam menghadirkan pengalaman 
berasuransi yang berbeda dan unggul, Perseroan berfokus pada  
3 area pengelolaan, yaitu:

Customer Experience User Experience Employee Experience

Ketiga experience tersebut saling berinteraksi satu dengan 
lainnya secara strategis dan penerapannya telah mencakup 
pengelolaan produk, pelayanan, maupun saluran distribusi. 
Kesuksesan Perseroan dalam mencatatkan pertumbuhan jauh 
di atas pertumbuhan industri asuransi umum selama pandemi 
Covid-19 tidak terlepas dari penerapan ketiga experience 
tersebut yang didukung juga dengan kesiapan teknologi digital. 
Perseroan juga telah mempersiapkan strategi lanjutan untuk 
mengantisipasi perubahan lingkungan bisnis dalam 3 tahun ke 
depan.

Pangsa Pasar

Pangsa pasar produk asuransi Perseroan berasal dari segmen 
retail/individu, usaha kecil menengah, hingga korporasi. Adapun 
portofolio pertanggungannya terdiri dari 41,73% asuransi 
kesehatan dan 58,27% asuransi umum. 

Marketing Strategy

The management of the Company views the competition in the 
general insurance sector as an opportunity for further growth. 
Hence, the Company continuously implements effective 
marketing strategies to gain a competitive advantage. In a 
competitive general insurance industry that places utmost 
importance on price as the key factor of competitiveness, 
providing innovative value propositions has become the main 
foundation for maintaining sound sustainable growth. As such, 
the Company has implemented a unique strategy to manage 
value by carefully considering the relevant aspect with market 
dynamics and customer behavior. As a result, the Company 
is now capable of offering more than just policies or mere 
promises; it has effectively managed the “insurance experience” 
as the key to value innovation. To offer an exceptional and 
distinctive insurance experience, the Company concentrates on 
three primary management areas:

The three experiences interact with each other strategically, 
and their implementation encompasses the management of 
products, services, and distribution channels. The Company’s 
remarkable growth, exceeding that of the general insurance 
industry, during the Covid-19 pandemic is attributed to the 
implementation of these three experiences and backed by 
digital technology readiness. The Company has also formulated 
further strategies to proactively anticipate the potential changes 
in the business landscape over the next three years.

Market Share

The market share of the Company’s insurance products 
comes from the retail/individual segment, small, and medium 
businesses, to corporations. The coverage portfolio consists of 
41.73% health insurance and 58.27% general insurance.
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Tinjauan Keuangan
Financial Overview

Pembahasan tinjauan keuangan ini disusun berdasarkan 
Laporan Keuangan Konsolidasian PT Lippo General Insurance 
Tbk dan Entitas Anak, yang berakhir pada tanggal 31 Desember 
2022 dan 31 Desember 2021, serta telah diaudit oleh Kantor 
Akuntan Publik Paul Hadiwinata, Hidajat, Arsono, Retno, 
Palilingan & Rekan, dengan pendapat wajar sesuai dengan 
Standar Akuntansi Keuangan (SAK) di Indonesia. 

Laporan Posisi Keuangan Konsolidasian

Aset
Assets (dalam miliar Rupiah / in billion Rupiah)

Uraian 2022 2021*
Pertumbuhan

Growth Description
Rp %

Kas dan Bank 40,32 29,53 10,79 36,54 Cash and Bank

Piutang Premi 446,72 383,28 63,44 16,55 Premium Receivables

Piutang Reasuransi 79,82 77,05 2,77 3,60 Reinsurance Receivables

Piutang Lain-lain - Bersih 12,83 12,38 0,45 3,63 Other Receivables – Net

Jumlah Investasi 1.272,46 1.448,04 (175,58) (12,13) Total Investments

Biaya Dibayar di Muka dan Uang Muka 21,93 4,15 17,78 428,43 Prepaid Expenses and Advances

Aset Reasuransi 994,29 866,69 127,60 14,72 Reinsurance Assets

Jumlah Aset Lancar 2.868,37 2.821,12 47,25 1,67 Total Current Assets

Aset Hak Guna - Bersih 0,22 1,73 (1,51) (87,28) Right of Use Assets – Net

Aset Tetap 51,06 52,30 (1,24) (2,37) Fixed Assets

Aset Tak Berwujud 6,26 7,52 (1,26) (16,76) Intangible Assets

Aset Imbalan Pasti Neto 1,20 9,96 (8,76) (87,95) Net Defined Benefit Asset

Aset Pajak Tangguhan 2,29 1,54 0,75 48,70 Deferred Tax Assets

Aset Lain-lain 1,26 1,37 (0,11) (8,03) Other Assets

Jumlah Aset Tidak Lancar 62,29 74,42 (12,13) (16,30) Total Non-Current Assets

Jumlah Aset 2.930,66 2.895,54 35,12 1,21 Total Assets

*Data disajikan kembali. / Data restated.

Jumlah Aset
Jumlah aset tahun 2022 mencapai Rp2,93 triliun, meningkat 
1,21% atau Rp35,12 miliar dibandingkan dengan tahun 2021 
sebesar Rp2,90 triliun. Kondisi ini terutama dipengaruhi oleh 
peningkatan jumlah aset lancar sebesar 1,67% atau Rp47,25 
miliar.

Aset Lancar
Jumlah aset lancar tahun 2022 mencapai Rp2,87 triliun, 
meningkat 1,67% atau Rp47,25 miliar dibandingkan dengan 
tahun 2021 sebesar Rp2,82 triliun. Kondisi ini terutama 
dipengaruhi oleh peningkatan piutang premi sebesar 16,55% 
atau Rp63,44 miliar serta saldo kas dan bank sebesar 36,54% 
atau Rp10,79 miliar. 

This financial overview discussion is prepared based on 
the Consolidated Financial Statements of PT Lippo General 
Insurance Tbk and Subsidiaries, which ended on December 31st,  
2022, and December 31st, 2021, and have been audited by 
Public Accounting Firm Paul Hadiwinata, Hidajat, Arsono, Retno, 
Palilingan & Rekan, with unqualified opinion in accordance with 
Indonesian Financial Accounting Standards (SAK).

Consolidated Statements of Financial 
Position

Total Assets
Total assets in 2022 reached Rp2.93 trillion, an increase of 
1.21% or Rp35.12 billion compared to Rp2.90 trillion in 2021. 
This condition was mainly influenced by an increase in total 
current assets by 1.67% or Rp47.25 billion.

Current Assets
Current assets in 2021 reached Rp2.87 trillion, an increase by 
1.67% or Rp47.25 billion compared to Rp2.82 trillion in 2021. 
This condition was mainly influenced by an increase in premium 
receivables by 16.55% or Rp63.44 billion and cash and bank 
balances by 36.54% or Rp10.79 billion.
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Aset Tidak Lancar
Jumlah aset tidak lancar tahun 2022 mencapai Rp62,29 miliar, 
menurun 16,30% atau Rp12,13 miliar dibandingkan dengan 
tahun 2021 sebesar Rp74,42 miliar. Kondisi ini terutama 
dipengaruhi oleh penurunan aset imbalan pasti neto sebesar 
87,95% atau Rp8,76 miliar.

Liabilitas
Liabilities (dalam miliar Rupiah / in billion Rupiah)

Uraian 2022 2021*
Pertumbuhan

Growth Description
Rp %

Utang Klaim 24,00 26,29 (2,29) (8,71) Claim Payables

Utang Reasuransi 144,35 149,94 (5,59) (3,73) Reinsurance Payables

Utang Komisi 7,86 6,09 1,77 29,06 Commission Payables

Utang Pajak 2,92 3,25 (0,33) (10,15) Taxes Payable

Uang Muka Premi Jangka Panjang 2,86 3,86 (1,00) (25,91) Deferred Premium Income

Liabilitas Kontrak Asuransi 1.892,03 1.639,12 252,91 15,43 Insurance Contract Liabilities

Liabilitas Sewa 0,13 1,44 (1,31) (90,97) Lease Liabilities

Liabilitas Imbalan Kerja Employee Benefits Liabilities

Liabilitas Imbalan Kerja Jangka 
Pendek 28,72 32,65 (3,93) (12,04) Short-Term Employee Benefits 

Liabilities

Liabilitas Imbalan Pasca Kerja 0,88 1,13 (0,25) (22,12) Post Employment Benefits 
Liabilities

Liabilitas Pajak Tangguhan 49,56 35,54 14,02 39,45 Deferred Tax Liabilities

Utang Lain-lain 47,21 152,14 (104,93) (68,97) Other Payables

Jumlah Liabilitas 2.200,52 2.045,35 149,07 7,27 Total Liabilities

*Data disajikan kembali. / Data restated.

Jumlah liabilitas tahun 2022 mencapai Rp2,20 triliun, meningkat 
7,27% atau Rp149,07 miliar dibandingkan dengan tahun 2021 
sebesar Rp2,05 triliun. Kondisi ini terutama dipengaruhi oleh 
meningkatnya liabilitas kontrak asuransi sebesar 15,43% atau 
Rp252,91 miliar, yang terdiri dari estimasi klaim dalam proses 
dan premi yang belum merupakan pendapatan seiring dengan 
bertumbuhnya premi bruto Perseroan.

Ekuitas
Equity (dalam miliar Rupiah / in billion Rupiah)

Uraian 2022 2021*
Pertumbuhan

Growth Description
Rp %

Modal Saham-Nilai Nominal 
Rp500,00 per Saham

Share Capital-Par Value of Rp500.00 
per Share

Modal Dasar-350.000.000 Saham Authorized Capital-350,000,000 
Shares

Modal Ditempatkan dan Disetor 
penuh-150.000.000 Saham 150,00 75,00 75,00 100,00 Issued and Fully Paid 

Capital-150,000,000 Shares

Tambahan Modal Disetor 27,72 102,72 (75,00) (73,01) Additional Paid in Capital

Pengukuran Kembali Liabilitas 
Imbalan Kerja – Setelah Pajak 0,47 3,04 (2,57) (84,54) Remeasurement of Post Employment 

Benefit - Net of Tax

Cadangan Perubahan Nilai Wajar 
Aset Keuangan Tersedia untuk Dijual-
Setelah Pajak

(191,32) (100,55) 90,77 90,27
Reserves for Changes in Fair Value 
of Available-for-Sale Financial Assets 
– Net of Tax

Non-Current Assets
Non-current assets in 2022 reached Rp62.29 billion, a decrease 
of 16.30% or Rp12.13 billion compared to Rp74.42 billion 
in 2021. This condition was mainly due to a decrease in net 
defined benefit asset by 87.95% or Rp8.76 billion.

Total liabilities in 2022 reached Rp2.20 trillion, an increase of 
7.27% or Rp149.07 billion compared to Rp2.05 trillion in 2021. 
The main reason for this condition was an increase in insurance 
contract liabilities by 15.43% or Rp252.91 billion, which included 
estimated claim in process and unearned premiums, in line with 
the in the Company’s gross premium growth.
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Uraian 2022 2021*
Pertumbuhan

Growth Description
Rp %

Saldo Laba Retained Earnings

Cadangan Umum 21,00 20,00 1,00 5,00 General Reserves

Belum Ditentukan Penggunaannya 722,27 749,98 (27,70) (3,69) Unappropriated

Jumlah Ekuitas 730,14 850,19 (120,04) (14,12) Total Equity

*Data disajikan kembali. / Data restated.

Jumlah ekuitas tahun 2022 mencapai Rp730,14 miliar, menurun 
14,12% atau Rp120,04 miliar dibandingkan dengan tahun 2021 
sebesar Rp850,19 miliar. Kondisi ini terutama dipengaruhi oleh 
penurunan aset keuangan tersedia untuk dijual setelah pajak 
sebesar 90,27% atau Rp90,77 miliar dikarenakan harga pasar 
saham yang menurun. 

Laporan Laba Rugi
Income Statement

(dalam miliar Rupiah / in billion Rupiah)

Uraian 2022 2021*
Pertumbuhan

Growth Description
Rp %

Pendapatan 2.076,12 1.708,88 367,24 21,49 Revenues

Premi Bruto 2.670,79 2.167,28 503,51 23,23 Gross Premiums

Premi Reasuransi (552,26) (466,77) (85,49) 18,32 Reinsurance Premiums

Perubahan Bersih Liabilitas Premi (88,89) (18,70) 70,19 375,35 Net Change in Premium Liabilities

Hasil Investasi 44,90 22,19 22,71 102,34 Investment Income

Beban Lain-lain - Bersih 1,58 4,88 (3,30) (67,62) Other Expenses - Net

Beban 1.977,52 1.632,58 344,94 21,13 Expenses

Klaim - Bruto 1.978,04 1.440,78 537,26 37,29 Gross Claims

Klaim Reasuransi (331,32) (253,96) (77,36) (30,46) Reinsurance Claims

Perubahan Bersih Estimasi 
Liabilitas Klaim 36,42 44,39 (7,97) (17,95) Net Change in Estimated Claims 

Liabilities

Beban Komisi - Bersih 106,65 83,87 22,78 27,16 Commission Expenses – Net

Beban Underwriting Lainnya (35,25) 51,48 (86,73) (168,47) Other Undewriting Expenses

Beban Usaha 222,97 266,02 (43,05) (16,18) Operating Expenses

Laba Sebelum Pajak Penghasilan 98,60 76,30 22,30 29,23 Income Before Tax

Beban Pajak (24,76) (43,14) (18,38) (42,61) Tax Expense

Laba Tahun Berjalan yang dapat 
Diatribusikan kepada: Profit for the Year Attributable to:

Pemilik Entitas Induk 73,84 33,16 40,68 122,68 Owners of the Company

Kepentingan Non-Pengendali - - - - Non-Controlling Interests

Laba Tahun Berjalan 73,84 33,16 40,68 122,68 Profit for the Year

Rugi Komprehensif Lain Tahun 
Berjalan (90,30) (1,10) 89,20 8.109,09 Other Comprehensive Loss for 

the Year

Laba Komprehensif yang dapat 
Diatribusikan kepada: Comprehensive Gain Attributable to:

Pemilik Entitas Induk (16,46) 32,05 (48,51) (151,36) Owners of the Company

Kepentingan Non-Pengendali - - - - Non-Controlling Interest

Laba (Rugi) Komprehensif Tahun 
Berjalan (16,46) 32,05 (48,51) (151,36) Comprehensive Gain (Loss) for 

the Year

Laba per Saham (dalam Rupiah penuh) 246 221 25 11,31 Earnings per Share (in full Rupiah)

*Data disajikan kembali. / Data restated.

Total equity in 2022 reached Rp730.14 billion, a decrease of 
14.12% or Rp120.04 billion compared to Rp850.19 billion 
in 2021. This condition was mainly affected by a decrease 
in financial assets available for sale net of tax of 90.27% or 
Rp90.77 billion due to a decrease in stock market prices.
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Premi Bruto
Premi bruto tahun 2022 mencapai Rp2,67 triliun, meningkat 
23,23% atau Rp503,51 miliar dibandingkan dengan tahun 2021 
sebesar Rp2,17 triliun. Hal ini terutama ditunjang oleh jenis 
asuransi kesehatan. 

Hasil Investasi
Hasil investasi tahun 2022 mencapai Rp44,90 miliar, meningkat 
102,34% atau Rp22,71 miliar dibandingkan dengan tahun 2021 
sebesar Rp22,19 miliar. Kondisi ini terutama dipengaruhi oleh 
meningkatnya hasil investasi reksa dana dan laba pelepasan 
investasi reksa dana pada tahun 2022 masing-masing sebesar 
68,21% dan 262,56% dibanding tahun 2021.

Beban
Beban tahun 2022 mencapai Rp1,98 triliun, meningkat 21,13% 
atau Rp344,94 miliar dibandingkan dengan tahun 2021 
sebesar Rp1,63 triliun. Kondisi ini terutama dipengaruhi oleh 
meningkatnya beban klaim bruto sebesar 37,29%, terutama 
untuk klaim bruto jenis asuransi kesehatan naik sebesar 
51,06% dibanding tahun 2021.

Laba Tahun Berjalan
Laba tahun berjalan pada tahun 2022 mencapai Rp73,84 miliar, 
meningkat 122,68% atau Rp40,68 miliar dibandingkan dengan 
tahun 2021 sebesar Rp33,16 miliar. Kondisi ini terutama 
dipengaruhi oleh menurunnya kerugian pada Entitas Anak 
sehingga beban usaha juga turut menurun, serta meningkatnya 
hasil investasi pada tahun 2022 sebesar 102,34%.

Laporan Arus Kas Konsolidasian
Consolidated Statements of Cash Flow (dalam miliar Rupiah / in billion Rupiah)

Uraian 2022 2021*
Pertumbuhan

Growth Description
Rp %

Arus Kas Bersih Diperoleh  
dari Aktivitas Operasi 5,83 173,36 (167,53) (96,64) Net Cash Flows Provided by 

Operating Activities

Arus Kas Bersih Diperoleh dari/
(Digunakan untuk) Aktivitas Investasi 106,37 (124,81) 231,18 (185,23) Net Cash Flows Provided by/

(Used in) Investing Activities

Arus Kas Bersih Digunakan untuk 
Aktivitas Pendanaan (101,56) (43,16) (58,40) (135,31) Net Cash Flows Used in 

Financing Activities

Kenaikan Bersih Kas dan Setara Kas 10,80 5,42 5,38 99,26 Net Increase in Cash and 
Cash Equivalents

Kas dan Setara Kas pada Awal Tahun 29,53 24,10 5,43 22,53 Cash and Cash Equivalents at 
Beginning of Year

Kas dan Setara Kas pada Akhir Tahun 40,32 29,53 10,79 36,54 Cash and Cash Equivalents
at End of Year

*Data disajikan kembali. / Data restated.

Arus Kas Diperoleh dari Aktivitas Operasi
Arus kas bersih yang diperoleh Perseroan dari aktivitas operasi 
tahun 2022 sebesar Rp5,83 miliar, turun sebesar Rp167,53 
miliar bila dibandingkan dengan arus kas bersih dari aktivitas 
operasi di tahun 2021 sebesar Rp173,36 miliar. Hal ini terutama 
disebabkan karena adanya peningkatan dalam hal pembayaran 
klaim asuransi bila dibandingkan dengan yang dibayarkan di 
tahun 2021.

Gross Premiums
Gross premiums in 2022 reached Rp2.67 trillion, an increase of 
23.23% or Rp503.51 billion compared to Rp2.17 trillion in 2021. 
This was mainly supported by the type of health insurance.

Investment Income
Investment Income in 2022 reached Rp44.90 billion, an 
increase by 102.34% or Rp22.71 billion compared to Rp22.19 
billion in 2021. This was mainly contributed by the increase 
in gain on investment of mutual fund and disposal of mutual 
fund investment in 2022 by 68.21% and 262.56%, respectively, 
compared to the 2021’s figures.

Expenses
Expenses in 2022 reached Rp1.98 trillion, an increase of 
21.13% or Rp344.94 billion compared to Rp1.63 trillion in 2021. 
This condition was mainly due to an increase in gross claims 
expenses of 37.29%, specifically for health insurance types 
where gross claims rose by 51.06% compared to the 2021’s 
figure.

Profit for the Year
Profit for the year in 2022 reached Rp73.84 billion, an increase 
of 122.68% or Rp40.68 billion compared to Rp33.16 billion 
in 2021. This condition was mainly influenced by reduced 
losses in Subsidiaries, and therefore, operating expenses 
also decreased, with increased investment returns in 2022 of 
102.34%.

Cash Flows Provided by Operating Activities
Net cash flows obtained by the Company from operating 
activities in 2022 amounted to Rp5.83 billion, a decrease 
of Rp167.53 billion when compared to net cash flows from 
operating activities in 2021 of Rp173.36 billion. This was mainly 
due to an increase in insurance claim payments compared to 
the amount paid in 2021.

Analisis dan Pembahasan Manajemen

PT Lippo General Insurance Tbk  Laporan Tahunan 2022122



Arus Kas Diperoleh dari/(Digunakan untuk) 
Aktivitas Investasi
Arus kas bersih yang diperoleh Perseroan dari aktivitas investasi 
tahun 2022 mencapai Rp106,37 miliar, bila dibandingkan dengan 
tahun 2021 dimana Perseroan justru menambah penggunaan 
arus kas bersih untuk investasinya sebesar Rp124,81 miliar. 
Hal ini terjadi karena adanya pencairan sebagian investasi 
Perseroan yang digunakan untuk menambah dana yang 
dibutuhkan untuk pembayaran klaim asuransi yang meningkat 
selama tahun 2022.  

Arus Kas Digunakan untuk Aktivitas 
Pendanaan
Arus kas bersih yang digunakan Perseroan untuk aktivitas 
pendanaan tahun 2022 sebesar Rp101,56 miliar, meningkat 
sebesar Rp58,40 miliar dibandingkan dengan aktivitas 
pendanaan yang digunakan di tahun 2021 sebesar Rp43,16 
miliar. Hal ini disebabkan karena adanya peningkatan dividen 
yang dibayarkan di tahun 2022 dibandingkan dengan yang 
telah dibayarkan di tahun sebelumnya yang meningkat sebesar 
135,31%.

Rasio Keuangan
Financial Ratio (dalam % / in %)

Uraian 2022 2021* Description

Profitabilitas Profitability Ratio

Margin Laba Bersih 3,64 1,97 Net Profit Margin

Rasio Laba Bersih terhadap Jumlah 
Aset (ROA) 2,52 1,15 Return on Assets (ROA) Ratio

Rasio Laba Bersih terhadap Jumlah 
Ekuitas (ROE) 10,11 3,90 Return on Equity (ROE) Ratio

Rasio Hasil Underwriting 13,55 18,74 Underwriting Income Ratio

Rasio Beban Klaim 82,93 73,21 Claim Expenses Ratio

Rasio Beban Komisi 5,25 4,99 Commission Expenses Ratio

Rasio Hasil Investasi 3,53 1,53 Investment Income Ratio

Rasio Gabungan 99,17 94,01 Combined Ratio 

Rasio Likuiditas 154,35 157,32 Liquidity Ratio

Rasio Solvabilitas Solvency Ratio

Rasio Pencapaian Solvabilitas 182,05 200,41 Solvency Achievement Ratio

Rasio Liabilitas terhadap Jumlah Aset 75,09 70,64 Liabilities to Total Assets Ratio

Rasio Liabilitas terhadap Jumlah 
Ekuitas 301,38 240,58 Liabilities to Total Equity Ratio

*Data disajikan kembali. / Data restated.

Cash Flows Provided by/(Used in) Investing 
Activities
Net cash flows obtained by the Company from investing 
activities in 2022 reached Rp106.37 billion, when compared 
to the 2021’s figure where the Company actually increased 
the use of net cash flows for investing activities of Rp124.81 
billion. This occurred due to the disbursement of a portion of the 
Company’s investment which was used for increasing the funds 
needed for insurance claim payment, which increased in 2022.

Cash Flows Used in Financing Activities

Net cash flows used by the Company for financing activities in 
2022 amounted to Rp101.56 billion, an increase of Rp58.40 
billion compared to the financing activities in 2021 of Rp43.16 
billion. This was due to an increase in dividends paid in 2022 
compared to those paid in the previous year which increased 
by 135.31%.
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Kemampuan Memenuhi Kewajiban

Likuiditas
Rasio likuiditas merupakan indikator yang digunakan Perseroan 
untuk mengukur kemampuan dalam memenuhi kewajiban 
keuangan jangka pendek. Untuk menjaga rasio likuiditas 
tetap berada pada level yang optimal, Manajemen Perseroan 
senantiasa melakukan evaluasi dan pengawasan terhadap 
arus kas masuk (cash-in) dan arus kas keluar (cash-out), guna 
memastikan tersedianya dana untuk memenuhi kebutuhan 
pembayaran liabilitas jangka pendek ataupun liabilitas jangka 
panjang yang telah jatuh tempo.

Rasio likuiditas tahun 2022 mencapai 154,35%, sedikit menurun  
dibandingkan dengan tahun 2021 yang tercatat sebesar 157,32%. 

Solvabilitas
Rasio solvabilitas merupakan indikator yang digunakan 
Perseroan untuk mengukur kemampuan dalam memenuhi 
kewajiban keuangan jangka panjang. Pengukuran rasio 
solvabilitas dilakukan melalui perhitungan rasio jumlah liabilitas 
terhadap jumlah aset dan rasio jumlah liabilitas terhadap jumlah 
ekuitas. Berdasarkan Peraturan Otoritas Jasa Keuangan 
No. 71/POJK.05/2016, perusahaan asuransi dan perusahaan 
reasuransi Indonesia diwajibkan untuk menjaga rasio 
solvabilitas yang dihitung dengan menggunakan pendekatan 
modal minimum berbasis risiko (MMBR). Perseroan wajib 
untuk memenuhi target tingkat solvabilitas minimum 120% dari 
risiko yang mungkin timbul sebagai akibat dari deviasi dalam 
pengelolaan kekayaan dan liabilitas.

Rasio pencapaian solvabilitas pada tahun 2022 tercatat 
sebesar 182,05%, di atas persyaratan minimum. Sementara itu, 
rasio liabilitas terhadap jumlah aset dan rasio liabilitas terhadap 
jumlah ekuitas meningkat masing-masing menjadi 75,09% dan 
301,38% dari semula 70,64% dan 240,58%. 

Tingkat Kolektibilitas Piutang

Piutang Perseroan terdiri dari piutang premi, piutang reasuransi, 
dan piutang lain-lain. Informasi terkait jumlah, periode, serta 
penagihan piutang diuraikan sebagai berikut.

Piutang Premi
Premium Receivables (dalam miliar Rupiah / in billion Rupiah)

Uraian 2022 2021* Description

Kurang dari 60 Hari 401,73 352,14 Less than 60 Days

Lewat Jatuh Tempo 60-90 Hari 13,78 9,88 Overdue 60-90 Days

Lewat Jatuh Tempo Lebih dari 90 Hari 62,94 54,79 Overdue more than 90 Days

Jumlah Piutang Premi 478,45 416,82 Total Premium Receivables

*Data disajikan kembali. / Data restated.

Ability to Meet Obligations

Liquidity
The Company uses liquidity ratio as an indicator to measure its 
ability to pay short-term financial obligations. To maintain the 
liquidity ratio at an optimal level, the Company’s Management 
continuously evaluates and supervises cash-in and cash-out, to 
ensure the availability of funds to pay matured current or non-
current liabilities.

The liquidity ratio in 2022 was recorded at 154.35%, a slight 
decrease compared to 157.32% in 2021.

Solvency
The Company uses solvency ratio to measure its ability to 
meet long-term financial obligations. The solvency ratio can 
be calculated using total liabilities to total assets ratio and total 
liabilities to total equity ratio. Based on the Financial Services 
Authority Regulation No. 71/POJK.05/2016, Indonesian 
insurance and reinsurance companies are required to maintain 
a solvency ratio which is calculated using risk-based minimum 
capital (MMBR) approach. The Company is required to meet 
the target of minimum solvency level of at least 120% of the 
potential risks from deviations in the management of assets 
and liabilities.

Solvency achievement ratio in 2022 was recorded at 182.05%, 
above the minimum requirement. Meanwhile, the liabilities to 
total assets ratio and the liabilities to total equity ratio increased 
to 75.09% and 301.38%, respectively, from 70.64% and 
240.58%. 

Receivables Turnover Ratio

The Company’s receivables consist of premium receivables, 
reinsurance receivables, and other receivables. Information 
related to amount, period, and collection of receivables is 
described as follows.
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Piutang Reasuransi  
Reinsurance Receivables (dalam miliar Rupiah / in billion Rupiah)

Uraian 2022 2021* Description

Kurang dari 60 Hari 70,20 42,76 Less than 60 Days

Lewat Jatuh Tempo 60-90 Hari 1,46 7,71 Overdue 60-90 Days

Lewat Jatuh Tempo Lebih dari 90 Hari 9,29 28,02 Overdue more than 90 Days

Jumlah Piutang Reasuransi 80,95 78,49 Total Reinsurance Receivables

*Data disajikan kembali. / Data restated.

Dalam rangka meningkatkan kolektibilitas piutang, Perseroan 
menerapkan beberapa langkah strategis, di antaranya:
1.	 Mengoptimalkan penagihan melalui surat elektronik, SMS, 

dan Whatsapp Business;
2.	 Mempercepat pengiriman polis dan nota tagihan melalui 

surat elektronik (e-Polis); serta
3.	 Menambah metode pembayaran, di antaranya melalui 

Virtual Account, Quick Response Code Indonesian 
Standard (QRIS), dan pembayaran melalui online yang 
bekerja sama dengan P2P payment maupun kartu kredit, 
sehingga memudahkan tertanggung dalam memilih opsi 
yang paling nyaman dalam melakukan pembayaran.

Struktur Modal

Kebijakan Manajemen atas Struktur Modal 
Perseroan
Pengelolaan struktur modal perlu dilakukan Perseroan secara 
efektif dan efisien guna memastikan struktur modal yang sehat 
untuk menjaga keberlangsungan usaha dan memaksimalkan 
keuntungan bagi Pemegang Saham. Pengelolaan struktur 
modal dilakukan Perseroan melalui beberapa strategi 
penyesuaian, di antaranya penyesuaian pembayaran dividen 
kepada Pemegang Saham, imbalan modal kepada Pemegang 
Saham, atau menerbitkan saham baru. Penerapan strategi 
tersebut juga disesuaikan dengan kondisi Perseroan dan 
perkembangan kondisi makroekonomi. 

Sesuai dengan Keputusan Rapat Umum Pemegang Saham 
(RUPS) Luar Biasa tanggal 30 Juni 2022, Perseroan 
melakukan peningkatan modal ditempatkan dan disetor diikuti 
dengan penerbitan saham baru yang diambil dari portepel 
Perseroan melalui mekanisme pembagian saham bonus yang 
bukan merupakan dividen saham yang berasal dari kapitalisasi 
agio saham milik Perseroan per tanggal 31 Desember 2021 
sebanyak 150.000.000 lembar saham biasa atas nama 
dengan nilai nominal Rp500,00 per saham. Pembagian saham 
bonus tersebut efektif dilakukan tanggal 3 Agustus 2022 
dan dilakukan dalam rangka memenuhi Pasal 6 dari POJK  
No. 67/POJK.05/2016 tentang Perizinan Usaha dan 
Kelembagaan Perusahaan Asuransi, Perusahaan Asuransi 
Syariah, Perusahaan Reasuransi, dan Perusahaan Reasuransi 
Syariah. 

To increase receivables collectability, the Company applies 
several strategic measures, among others: 
1.	 Optimizing collection through electronic mail, SMS, and 

Whatsapp Business;
2.	 Accelerating the delivery of policies and invoices via 

electronic mail (e-Policy); and
3.	 Adding payment methods, among others, through Virtual 

Accounts, Quick Response Code Indonesian Standard 
(QRIS), and online payments in collaboration with P2P 
payment or credit card, making it easier for the insured to 
choose the most convenient option for making payments.

Capital Structure

Management Policy on the Company’s Capital 
Structure
The Company needs to manage its capital structure effectively 
and efficiently to ensure a sound capital structure to keep the 
business continuity and maximizing profits for Shareholders. 
The Company manages its capital structure through several 
adjustment strategies, such as adjusting the dividends paid to 
Shareholders, capital return to Shareholders, or issuing new 
shares. The these strategies are also adjusted to the Company’s 
conditions and macroeconomic condition development.

In line with the Extraordinary General Meeting of Shareholders 
(EGMS) Resolution dated June 30th, 2022, the Company 
increased its issued and paid-up capital. This was followed 
by issuing new shares from the Company’s portfolio through 
a bonus share distribution mechanism, which is not a stock 
dividend based on the capitalization of the Company’s agio 
shares as of December 31st, 2021. The bonus share distribution 
amounted to 150,000,000 common shares with a nominal value 
of Rp500.00 per share, effective as of August 3rd, 2022. This was 
done to comply with Article 6 of POJK No. 67/POJK.05/2016 on 
the Licensing and Institutionalization of Insurance Companies, 
Sharia Insurance Companies, Reinsurance Companies, and 
Sharia Reinsurance Companies.
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Tingkat Kesehatan Perseroan

Perseroan melakukan penilaian sendiri (self-assessment) 
Tingkat Kesehatan Perusahaan Asuransi terhadap risiko dan 
kinerja Perseroan dengan berpedoman pada Peraturan OJK  
No. 1/SEOJK.05/2021 tentang Penilaian Tingkat Kesehatan 
Perusahaan Asuransi, Perusahaan Asuransi Syariah, Perusahaan 
Reasuransi, dan Perusahaan Reasuransi Syariah. Perseroan 
melakukan self-assessment tersebut berdasarkan pendekatan 
risiko dengan hasil akhir tercermin pada Peringkat Komposit yang 
mencakup penilaian terhadap faktor-faktor berikut:
1.	 Profil Risiko;
2.	 Tata Kelola Perusahaan yang Baik;
3.	 Rentabilitas; dan
4.	 Permodalan.

Tabel Tingkat Kesehatan Perusahaan Asuransi LGI secara Individu (Self-Assessment)
Table of Soundness Level of Individual LGI Insurance Companies (Self-Assessment)

Faktor Penilaian

Penilaian (Peringkat)
Assessment (Rating)

Assessment Factor
2022 2021

Profil Risiko 2 2 Risk Profile

Tata Kelola Perusahaan yang Baik 1 1 Good Corporate Governance

Rentabilitas 1 1 Earnings

Permodalan 1 1 Capital

Peringkat Komposit Tingkat 
Kesehatan Perusahaan Asuransi 1 1 Insurance Company Soundness 

Level Composite Rating

Hasil self-assessment Tingkat Kesehatan Perusahaan Asuransi 
LGI secara Individu tahun 2022 berada pada Peringkat 
Komposit 1. Hal ini mencerminkan bahwa kondisi Perseroan 
yang secara umum sangat sehat sehingga dinilai sangat mampu 
menghadapi pengaruh negatif yang signifikan dari perubahan 
kondisi bisnis dan faktor eksternal lain sebagaimana yang 
tercermin dari peringkat faktor penilaian, antara lain penerapan 
tata kelola perusahaan yang baik bagi Perseroan, profil risiko, 
rentabilitas, dan permodalan yang secara umum sangat baik. 
Dalam hal terdapat kelemahan maka secara umum kelemahan 
tersebut tidak signifikan, hal ini terjadi karena Perseroan dapat 
mengetahui dengan jelas posisi dan risiko yang dihadapi, 
sehingga diketahui apa yang harus dilakukan dan dengan 
mudah untuk ditangani secara baik dan maksimal.

Company Soundness Level

The Company conducts a self-assessment on Soundness Level 
of Insurance Companies against the risks and performance 
of the Company based on the Financial Services Authority 
Circular No. 1/SEOJK.05/2021 on Assessment of Soundness 
Level of Insurance Companies, Sharia Insurance Companies, 
Reinsurance Companies, and Sharia Reinsurance Companies. 
The Company conducts the self-assessment based on a risk 
approach with results reflected on Composite Rating which 
includes assessment on the following factors:
1.	 Risk Profile;
2.	 Good Corporate Governance;
3.	 Earnings; and
4.	 Capital.

In 2022, LGI Company conducted a self-assessment of its 
sound level and received a Composite Rating 1, indicating 
that the Company is generally in very good condition and 
well-equipped to handle significant negative impacts from 
changes in business conditions and external factors as 
reflected in the rating of assessment factors, among others, 
the implementation of good corporate governance, risk profile, 
profitability, and capital, which are generally very good. If any 
weaknesses are identified, they are generally not significant 
because the Company has a clear understanding of its position 
and risks, and is capable to take appropriate action and handle 
them effectively.
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Realisasi Penggunaan Dana Hasil 
Penawaran Umum

Berdasarkan Peraturan Otoritas Jasa Keuangan 
No. 30/POJK.05/2015 tentang Laporan Realisasi Penggunaan 
Dana Hasil Penawaran Umum, Perseroan wajib melaporkan 
dana dan hasil penawaran umum perdana saham kepada 
regulator. Namun, sejak pelaksanaan penawaran umum perdana 
saham di tahun 1997, Perseroan belum pernah melakukan 
penawaran saham kembali. Adapun dana dan hasil penawaran 
umum perdana saham tersebut telah digunakan seluruhnya 
dan telah dilaporkan penggunaannya kepada regulator.

Program Kepemilikan Saham oleh 
Manajemen dan/atau Karyawan

Sampai akhir tahun 2022, Perseroan tidak melaksanakan 
program kepemilikan saham, baik untuk Manajemen maupun 
karyawan.

Ikatan Material untuk Investasi Barang 
Modal

Pada tahun 2022, Perseroan tidak memiliki ikatan material 
untuk investasi barang modal.

Investasi Barang Modal

Investasi barang modal merupakan aktivitas pengeluaran dana 
yang digunakan untuk membeli sejumlah aset atau investasi 
yang diharapkan dapat memberikan nilai manfaat di masa 
depan. Sebagian besar investasi barang modal dilakukan 
Perseroan melalui penambahan aset tetap. Pada tahun 2022, 
realisasi investasi barang modal Perseroan mencapai Rp8,41 
miliar, menurun 24,30% atau Rp2,70 miliar dibandingkan 
dengan tahun 2021 sebesar Rp11,11 miliar. Informasi lebih 
lengkap mengenai realisasi investasi barang modal Perseroan 
dalam 2 tahun terakhir diungkapkan sebagai berikut.

(dalam miliar Rupiah / in billion Rupiah)

Jenis Barang Modal Tujuan
Purpose 2022 2021 Type of Capital Goods

Bangunan Pendukung Operasional
Operational Support - - Building

Kendaraan Bermotor Pendukung Operasional
Operational Support 4,10 6,76 Motor Vehicles

Peralatan Kantor Pendukung Operasional
Operational Support 0,72 0,49 Office Equipment

Komputer Pendukung Operasional
Operational Support 3,41 3,78 Computer

Prasarana Kantor Pendukung Operasional
Operational Support 0,18 0,08 Office Facilities

Jumlah 8,41 11,11 Total

Realization of Use of Proceeds from 
Public Offering

Based on the Financial Services Authority Regulation 
No. 30/POJK.05/2015 on Report on the Realization of Use 
of Proceeds from Public Offering, the Company is required 
to report the fund and proceeds from the initial public offering 
activity to the regulator. However, since the initial public offering 
in 1997, the Company has never made a public share offering 
again. The funds and proceeds from the initial public offering 
have been fully used and reported to the regulator.

Management and/or Employees Share 
Ownership Program 

Until the end of 2022, the Company did not implement any share 
ownership program, either for the Management or employees.

Material Commitments for Capital Goods 
Investment

In 2022, the Company did not make any material commitments 
for capital goods investment.

Capital Goods Investment

Capital goods investment is an activity of disbursing funds used 
for purchasing a number of assets or investments expected to 
provide future benefit value. The Company conducts most of 
its capital goods investment through addition of fixed assets. 
In 2022, the Company’s actual capital goods investment 
reached Rp8.41 billion, a decrease of 24.30% or Rp2.70 billion 
compared to Rp11.11 billion in 2021. More complete information 
on the Company’s actual capital goods investment in the last 2 
years is presented as follows.
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Informasi Material terkait Investasi, 
Ekspansi, Divestasi, Penggabungan/
Peleburan Usaha, Akuisisi, dan 
Restrukturisasi Utang/Modal

Investasi Instrumen Keuangan
Investasi dalam instrumen keuangan yang dilakukan Perseroan 
dalam 2 tahun terakhir diungkapkan sebagai berikut.

(dalam miliar Rupiah / in billion Rupiah)

Uraian 2022 2021 Description

Efek 906,35 1.075,32 Marketable Securities

Deposito Berjangka 286,92 293,39 Time Deposits

Properti Investasi 78,02 78,17 Investment Properties

Penyertaan Saham 1,17 1,17 Investment in Stock

Jumlah 1.272,46 1.448,05 Total

Uraian lebih lengkap mengenai investasi instrumen keuangan 
diungkapkan dalam Catatan No. 8 Laporan Keuangan 
Konsolidasian Perseroan.

Dewan Komisaris, Direksi, dan Komite Audit telah memastikan 
transaksi tersebut dilakukan dengan wajar dan telah 
dilaksanakan sesuai dengan praktik bisnis yang berlaku secara 
umum. 

Pengembangan Bisnis
Pengembangan bisnis terus dilakukan Perseroan melalui 
penambahan jumlah mitra, yang terdiri dari mitra pemasaran 
dan mitra operasional. Mitra pemasaran meliputi broker, 
agen, perusahaan fintech, bank, leasing, dan e-commerce. 
Sedangkan, mitra operasional meliputi bengkel rekanan, rumah 
sakit, perusahaan reasuransi, loss adjuster, dan penyedia 
layanan TI.

Penggabungan atau Peleburan Usaha
Sepanjang tahun 2022, Perseroan tidak melakukan 
penggabungan atau peleburan usaha.

Akuisisi
Sepanjang tahun 2022, Perseroan tidak melakukan akuisisi.

Restrukturisasi Utang/Modal
Sepanjang tahun 2022, Perseroan tidak melakukan 
restrukturisasi utang/modal.

Transaksi Material yang Mengandung 
Benturan Kepentingan atau Transaksi 
dengan Pihak Afiliasi/Pihak Berelasi

Informasi Transaksi Material yang 
Mengandung Benturan Kepentingan
Sepanjang tahun 2022, Perseroan tidak melakukan transaksi 
yang mengandung benturan kepentingan. 

Material Information on Investment, 
Expansion, Divestment, Business Merger/ 
Consolidation, Acquisition, and Debt/ 
Capital Restructuring

Financial Instrument Investment
Investments in financial instruments made by the Company in 
the last 2 years are presented as follows.

A more complete description of investment in financial 
instruments is disclosed in the Note No. 8 of the Company’s 
Consolidated Financial Statements.

The Board of Commissioners, Board of Directors, and Audit 
Committee have ensured that these transactions were carried 
out fairly and in accordance with the generally accepted 
business practices.

Business Development
The Company continues its business development by increasing 
the number of its business partners, consisting of marketing 
partners and operational partners. Marketing partners include 
brokers, agents, fintech companies, banks, leasing companies, 
and e-commerce. Whereas, operational partners include 
partner workshops, hospitals, reinsurance companies, loss 
adjusters, and IT service providers.

Business Merger or Consolidation
Throughout 2022, the Company did not conduct any business 
mergers or consolidations.

Acquisition
Throughout 2022, the Company did not make any acquisitions.

Debt/Capital Restructuring
Throughout 2022, the Company did not conduct any debt/
capital restructuring.

Material Transactions Containing Conflict 
of Interest or Transactions with Affiliated/
Related Parties

Information on Material Transactions 
Containing Conflict of Interest 
Throughout 2022, the Company did not perform any transactions 
containing conflicts of interest.
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Informasi Transaksi dengan Pihak Afiliasi
Sepanjang tahun 2022, Perseroan tidak melakukan transaksi 
dengan pihak afiliasi sehubungan dengan penutupan asuransi.

Informasi Transaksi dengan Pihak Berelasi
Informasi terkait transaksi dengan pihak-pihak berelasi, sifat 
hubungan, serta  jenis transaksi yang dilakukan Perseroan dengan 
pihak-pihak berelasi tersebut diungkapkan pada tabel berikut.

Pihak Berelasi
Related Parties

Sifat Hubungan
Nature of Relationship

Jenis Transaksi
Types of Transaction

PT Lippo Karawaci Tbk Di bawah pengendali yang sama.
Under common control.

•	 Penutupan Asuransi;
•	 Klaim Bruto; dan
•	 Investasi.

•	 Insurance Premium;
•	 Gross Claims; and
•	 Investment.

PT Matahari Putra Prima Tbk Di bawah pengendali yang sama.
Under common control.

•	 Penutupan Asuransi;
•	 Investasi; dan
•	 Klaim Bruto.

•	 Insurance Premium;
•	 Investment; and
•	 Gross Claims.

PT Bank Nationalnobu Tbk Di bawah pengendali yang sama.
Under common control.

•	 Penutupan Asuransi;
•	 Investasi;
•	 Kas di Bank;
•	 Reasuradur;
•	 Komisi; dan
•	 Klaim Bruto.

•	 Insurance Premium;
•	 Investment;
•	 Cash in Banks;
•	 Reinsurance;
•	 Commission; and
•	 Gross Claims.

PT Mahkota Sentosa Utama Di bawah pengendali yang sama.
Under common control.

Piutang Lain-Lain. Other Receivables.

PT Teknologi Pamadya Analitika Di bawah pengendali yang sama.
Under common control.

•	 Penutupan Asuransi; dan
•	 Piutang Lain-Lain.

•	 Insurance Premium; and
•	 Other Receivables.

PT Multipolar Tbk Di bawah pengendali yang sama.
Under common control.

•	 Penutupan Asuransi; dan
•	 Klaim Bruto.

•	 Insurance Premium; and
•	 Gross Claims.

Rincian transaksi dengan pihak berelasi diungkapkan dalam 
Catatan No. 37 Laporan Keuangan Konsolidasian Perseroan.

Transaksi Pihak Berelasi yang Menghasilkan 
Pendapatan Usaha dan Dijalankan secara 
Rutin, Berulang, dan/atau Berkelanjutan
Seluruh transaksi dengan pihak berelasi yang dijalankan 
Perseroan sepanjang tahun 2022 bukan merupakan kegiatan 
usaha yang dijalankan dalam rangka menghasilkan pendapatan 
dan dijalankan secara rutin, berulang, dan/atau berkelanjutan. 

Kewajaran Transaksi
Perseroan memastikan dalam setiap transaksi yang dilakukan 
tidak memiliki tujuan yang berpotensi melanggar ketentuan yang 
berlaku, termasuk tidak menimbulkan benturan kepentingan 
bagi Perseroan maupun Pemegang Saham mayoritas ataupun 
minoritas.

Pemenuhan Peraturan dan Ketentuan Terkait

Perseroan telah memenuhi peraturan dan ketentuan terkait:

1.	 Peraturan Otoritas Jasa Keuangan No.17/POJK.04/2020 
tentang Transaksi Material dan Perubahan Kegiatan Usaha; 
dan

2.	 Peraturan Otoritas Jasa Keuangan No. 42/POJK.04/2020 
tentang Transaksi Afiliasi dan Transaksi Benturan 
Kepentingan.

Information on Transaction with Affiliated Parties
Throughout 2022, the Company did not make transactions with 
affiliated parties in connection with insurance coverage.

Information on Transaction with Related Parties
Information related to transactions with related parties, nature 
of relationship, and types of transactions carried out by the 
Company with the related parties is described in the following 
table.

Details of transactions with related parties are disclosed in Note 
No. 37 to the Company’s Consolidated Financial Statements.

Transactions with Related Parties Generating 
Operating Revenue and Executed Routinely, 
Regularly, and/or Continuously
All transactions with related parties conducted by the Company 
throughout 2022 were not business activities conducted to 
generate revenue and were executed routinely, regularly, and/
or continuously.

Fairness of Transaction
The Company ensures that every transaction made does not 
have a purpose that potentially violates applicable laws and 
regulations, including not causing a conflict of interest for the 
Company and the majority or minority of shareholders.

Fulfillment of Relevant Regulations and 
Provisions
The Company has complied with the relevant regulations and 
provisions:
1.	 Financial Services Authority Regulation  

No. 17/POJK.04/2020 on Material Transactions and 
Changes in Business Activities; and

2.	 Financial Services Authority Regulation  
No. 42/POJK.04/2020 on Affiliated Transactions and 
Conflict of Interest Transactions.
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Pernyataan Dewan Komisaris dan Direksi atas 
Transaksi
Dewan Komisaris, Direksi, dan Komite Audit telah memastikan 
transaksi dengan pihak berelasi dilakukan dengan wajar dan 
telah dilaksanakan sesuai dengan praktik bisnis yang berlaku 
secara umum serta telah memenuhi prinsip transaksi yang 
wajar (Arm’s Length Principle). 

Transaksi Pihak Berelasi yang Membutuhkan 
Persetujuan dari Pemegang Saham Independen
Tidak terdapat transaksi dengan pihak berelasi yang dilakukan 
Perseroan yang membutuhkan persetujuan dari Pemegang 
Saham Independen.

Perbandingan Target 2022

Secara umum, kinerja keuangan Perseroan sepanjang tahun 
2022 telah sejalan dengan target yang telah ditetapkan 
sebelumnya, seperti pendapatan premi bruto yang tercatat 
mencapai Rp2.670,79 miliar atau 101,94% dari target. 
Pencapaian ini memungkinkan Perseroan untuk mencatatkan 
pertumbuhan laba, sehingga target pemenuhan kewajiban 
terhadap para pemangku kepentingan dapat direalisasikan 
secara optimal.

Kebijakan dan Pembagian Dividen

Kebijakan Dividen
Perseroan membayarkan dividen dalam bentuk uang tunai 
kepada Pemegang Saham. Pembagian dividen tersebut akan 
mempertimbangkan kondisi keuangan dan kinerja Perseroan 
selama tahun buku tersebut tanpa mengurangi hak dari RUPS.

Pembagian Dividen
Informasi terkait pembagian dividen Perseroan dalam 3 tahun 
terakhir diungkapkan dalam tabel berikut.

Tanggal Pembayaran Dividen
Dividend Payment Date

Tahun Buku
Financial Year

Jumlah Dividen 
per Saham

(dalam Rupiah penuh)
Total Dividend

per Share
(in full Rupiah)

Jumlah Dividen 
per Tahun

(dalam miliar Rupiah)
Total Dividend

per Year
(in billion Rupiah)

Rasio Dividen
Dividend Ratio

9 September 2020
September 9th, 2020 2019 214 32,10 40,12% dari laba bersih

40.12% of net profit

23 Juli 2021
July 23rd, 2021 2020 279 41,85 45,00% dari laba bersih

45.00% of net profit

3 Agustus 2022
August 3rd, 2022 2021 666,67 100,00 101,64% dari laba bersih

101.64% of net profit

Perubahan Kebijakan Akuntansi

Penerapan dari standar dan interpretasi baru/revisi, yang 
relevan dengan operasional Perseroan, yang telah diterbitkan 
dan efektif sejak tanggal 1 Januari 2022 sebagai berikut.

Statement of the Board of Commissioners and 
Board of Directors on the Transactions
The Board of Commissioners, Board of Directors, and Audit 
Committee have ensured that transactions with related parties 
are carried out fairly and in accordance with the generally 
accepted business practices and comply with the Arm’s Length 
Principle.

Transactions with Related Parties Requiring 
Approval from Independent Shareholders
The Company conducts no transaction with related parties 
requiring approval from Independent Shareholders.

Target Comparison in 2022

In general, the Company’s financial performance throughout 
2022 was in line with the previously set targets, such as gross 
premium income which was recorded at Rp2,670.79 billion or 
101.94% of the target. This achievement enables the Company 
to record profit growth, in order to optimally realize the target of 
fulfilling obligations to stakeholders.

Dividend Policy and Distribution

Dividend Policy
The Company pays dividends in cash to the Shareholders. The 
dividend distribution also considers the Company’s financial 
condition and performance throughout the financial year without 
prejudice to the GMS rights.

Dividend Distribution
Information regarding the distribution of the Company’s 
dividends in the last 3 years is described in the following table.

Amendments to Accounting Principles

The new/revised standards and interpretations, which are 
relevant to the Company’s operations and have been issued 
and effective as of January 1st, 2022, are as follows.
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ISAK/Amendemen PSAK
Amendment to IFAS/SFAS

Dampak terhadap Perseroan
Impact on the Company

Amendemen PSAK 57: “Provisi, Liabilitas Kontingensi, 
dan Aset Kontingensi tentang Kontrak Memberatkan-
Biaya Memenuhi Kontrak”.
Amendment to SFAS 57: “Provisions, Contingent 
Liabilities, and Contingent Assets on Onerous Contracts - 
Cost of Fulfilling Contracts”.

Tidak menimbulkan perubahan substansial terhadap kebijakan akuntansi Perseroan 
dan Entitas Anak, serta pengaruh yang material atas jumlah yang dilaporkan pada tahun 
berjalan atau tahun sebelumnya.
Did not cause any substantial changes to the accounting policies of the Company and 
its Subsidiaries, nor material effect on the amount reported for the year or previous year.

Penyesuaian tahunan atas PSAK 71 “Instrumen 
Keuangan”.
Annual improvements on SFAS 71 “Financial 
Instruments”.

Pembentukan cadangan piutang dan penyajian kembali dari Laporan Keuangan tahun 
sebelumnya, terutama pengakuan dari laba/rugi divestasi saham dan surat berharga tidak 
lagi diakui sebagai bagian dari laba/rugi melainkan masuk ke dalam perhitungan fair value 
through other comprehensive income (FVOCI).
The provision of reserves for receivables and the restatement of the previous year’s 
Financial Statements, specifically the recognition of gains or losses on divestments of 
shares and securities, will no longer be classified as part of profit or loss. They are now 
calculated as fair value through other comprehensive income (FVOCI).

Penyesuaian tahunan atas PSAK 73 “Sewa”.
Annual improvements on SFAS 73: “Leases”.

Tidak menimbulkan perubahan substansial terhadap kebijakan akuntansi Perseroan 
dan Entitas Anak, serta pengaruh yang material atas jumlah yang dilaporkan pada tahun 
berjalan atau tahun sebelumnya.
Did not cause any substantial changes to the accounting policies of the Company and 
its Subsidiaries, nor material effect on the amount reported for the year or previous year.

Perubahan Peraturan  
Perundang-Undangan yang Berdampak 
Signifikan terhadap Perusahaan

Peraturan perundang-undangan merupakan seluruh jenis 
peraturan perundang-undangan yang diundangkan dan 
dinyatakan berlaku bagi Direksi Emiten atau Perusahaan 
Publik, termasuk bagi Perseroan. Uraian perubahan peraturan 
perundang-undangan yang berpengaruh signifikan terhadap 
kinerja Perusahaan ditunjukkan sebagai berikut.

Undang-Undang
Laws

Dampak terhadap Perseroan
Impact on the Company

Undang-Undang / Laws 

Undang-Undang No. 27 Tahun 2022 tentang Perlindungan 
Data Pribadi.
Law No. 27 of 2022 on Personal Data Protection.

Perseroan harus melakukan penyesuaian terhadap pemenuhan pelindungan data pribadi 
nasabah, sebagai bentuk tanggung jawab Perseroan terhadap keamanan atas data 
pribadi nasabah.
The Company must make adjustments to the fulfillment of customer personal data 
protection, as a form of the Company’s responsibility to secure customer personal data.

Peraturan Pemerintah Pengganti Undang-Undang No. 2 
Tahun 2022 tentang Cipta Kerja.
Government Regulation in lieu of Law No. 2 of 2022 on 
Job Creation.

Perseroan harus melakukan penyesuaian di bidang ketenagakerjaan.
The Company must make adjustments in the employment sector.

Peraturan Otoritas Jasa Keuangan / Financial Services Authority Regulation

Peraturan Otoritas Jasa Keuangan No. 28 Tahun 2022 
tentang Perubahan atas Peraturan Otoritas Jasa Keuangan 
No. 70/POJK.05/2016 tentang Penyelenggaraan Usaha 
Perusahaan Pialang Asuransi, Perusahaan Pialang 
Reasuransi, dan Perusahaan Penilai Kerugian Asuransi.
Financial Services Authority Regulation No. 28 of 2022 
on Amendment to Financial Services Authority Regulation 
No. 70/POJK.05/2016 on Business Operations of 
Insurance Broker, Reinsurance Broker, and Insurance 
Loss Adjuster Companies.

Perseroan harus melakukan penyesuaian dalam rangka melakukan kerja sama dengan 
perusahaan asuransi digital.
The Company must make adjustments to conduct cooperation with digital insurance 
companies.

Peraturan Otoritas Jasa Keuangan No. 6/POJK.07/2022 
tentang Perlindungan Konsumen dan Masyarakat di 
Sektor Jasa Keuangan.
Financial Services Authority Regulation No. 6/POJK.07/2022 
on Consumer and Community Protection in the Financial 
Services Sector.

Perseroan harus melakukan penyesuaian dalam menjalankan usahanya sehingga 
terwujudnya perlindungan konsumen di sektor jasa keuangan.
The Company must make adjustments in carrying out its business to realize consumer 
and community protection in the financial services sector.

Amendments to Laws and Regulations 
that have Significant Impact on the 
Company

Laws and regulations are all types of laws and regulations that 
are promulgated and declared valid for the Board of Directors 
of Issuers or Public Companies, including for the Company. The 
description of amendments to laws and regulations that have a 
significant impact on the Company’s performance is presented 
as follows.
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Undang-Undang
Laws

Dampak terhadap Perseroan
Impact on the Company

Peraturan Otoritas Jasa Keuangan No.14/POJK.04/2022 
tentang Penyampaian Laporan Keuangan Berkala 
Emiten atau Perusahaan Publik.
Financial Services Authority Regulation No. 14/POJK.04/2022 
on Submission of Periodic Financial Statements of 
Issuers or Public Companies.

Perseroan memiliki kewajiban untuk menyesuaikan penyampaian laporan keuangan 
tahunan yang diaudit menjadi 2 hari kerja setelah tanggal otorisasi dan menyesuaikan 
Anggaran Dasar Perseroan untuk kewajiban publikasi iklan laporan keuangan tahunan 
yang diaudit hanya dilakukan melalui situs web Perseroan dan sistem pelaporan elektronik 
Bursa Efek Indonesia, yaitu IDX e-reporting.
The Company must adjust the submission of audited annual financial statements to 2 
working days following the date of authorization and to adjust the Company’s Articles of 
Association on the obligation to publish audited annual financial statements solely through 
the Company’s website and the Indonesian Stock Exchange’s electronic reporting system, 
namely IDX e-reporting.

Surat Edaran Otoritas Jasa Keuangan / Financial Services Authority Circular

Surat Edaran Otoritas Jasa Keuangan 
No. 30/SEOJK.05/2022 tentang Perubahan atas Surat 
Edaran Otoritas Jasa Keuangan No. 19/SEOJK.05/2020 
tentang Saluran Pemasaran Produk Asuransi.
Financial Services Authority Circular 
No. 30/SEOJK.05/2022 on Amendment to Financial 
Services Authority Circular No. 19/SEOJK.05/2020 on 
Insurance Products Marketing Channels.

Perseroan harus melakukan penyesuaian dalam rangka melakukan kerja sama 
pemasaran produk asuransi dengan Badan Usaha Selain Bank (BUSB) secara elektronik, 
yang mana Perseroan harus menggunakan Application Programming Interface (API) 
yang dihubungkan dengan sistem elektronik BUSB untuk memberikan layanan informasi 
produk dan/atau akseptasi asuransi.
The Company must make adjustments to conduct marketing cooperation of insurance 
products with Non-Bank Business Entities (BUSB) electronically, of which the Company 
must use the Application Programming Interface (API) connected into BUSB electronic 
system to provide services of product information and/or insurance acceptance. 

Surat Edaran Otoritas Jasa Keuangan 
No. 31/SEOJK.05/2022 tentang Saluran Pemasaran 
Produk Asuransi melalui Kerja Sama dengan Bank 
(Bancassurance).
Financial Services Authority Circular  
No. 31/SEOJK.05/2022 on Insurance Products 
Marketing Channels through Cooperation with Bank 
(Bancassurance).

Perseroan harus melakukan penyesuaian dalam rangka melakukan kerja sama pemasaran 
produk asuransi dengan bank (bancassurance), yang mana kerja sama bancassurance 
dengan model bisnis referensi tidak lagi memerlukan persetujuan dari OJK.
The Company must make adjustments to conduct marketing cooperation of insurance 
products with bank (bancassurance), of which bancassurance cooperation with a 
reference business model no longer requires OJK approval.

Peraturan Bursa Efek Indonesia / Indonesia Stock Exchange Regulation

Peraturan I-E Keputusan Direksi PT Bursa Efek Indonesia 
No. Kep-00066/BEI/09-2022 tentang Kewajiban 
Penyampaian Informasi.
Regulation I-E of Board of Directors’ Decree of 
PT Bursa Efek Indonesia No. Kep-00066/BEI/09-2022 on 
Obligations of Information Submission.

Perseroan menyesuaikan untuk kewajiban pelaporan-pelaporan di bidang pasar modal 
yang diatur dalam Peraturan I-E.
The Company makes adjustment on reporting obligations in the capital market sector as 
stipulated in Regulation I-E.

Peristiwa Penting dan Informasi Material 
setelah Tanggal Laporan Keuangan 

•	 Pada tanggal 27 Maret 2023, Perseroan telah 
melakukan transaksi afiliasi menjual dan mengalihkan 
198.000.000 saham yang mewakili 99% dari seluruh 
saham yang diterbitkan PT Lippo Life Assurance (LLA),  
Entitas Anak Perseroan, sebesar Rp81.084.000.000,00 
kepada PT Medika Ekosis Digital (MED) yang dimiliki secara 
penuh oleh PT Multipolar Tbk (MLPL).  Adapun tujuan dan 
manfaat pelaksanaan transaksi ini adalah agar Perseroan 
dapat memfokuskan diri pada bisnis asuransi non-jiwa yang 
merupakan kegiatan usaha utama Perseroan.

•	 Pada tanggal 29 Maret 2023, Perseroan telah melakukan 
transaksi afiliasi mengalihkan investasi saham PT Bank 
Nationalnobu Tbk (NOBU) dan PT Lippo Karawaci Tbk 
(LPKR) yang dimiliki Perseroan PT Inti Anugerah Pratama 
(IAP), Pemegang Saham Utama Perseroan. Transaksi 
ini dilakukan melalui mekanisme crossing di Bursa Efek 
Indonesia, di mana Perseroan telah mengalihkan saham 
dan IAP telah membeli dan menerima pengalihan atas 
seluruh saham tersebut dengan nilai transaksi di pasar 
negosiasi mencapai Rp319.103.981.970,00 dengan 
perincian sebesar Rp239.505.933.000,00 untuk saham 

Material Information Subsequent to the 
Date of the Financial Statements

•	 On March 27th, 2023, the Company conducted affiliated 
transactions of selling and transferring 198,000,000 shares 
representing 99% of all shares issued by PT Lippo Life 
Assurance (LLA), a Subsidiary of the Company, at the 
amount of Rp81,084,000,000.00 to PT Medika Ekosis 
Digital (MED), which is fully owned by PT Multipolar Tbk 
(MLPL). The purpose and benefits of the execution of this 
transaction is so that the Company can focus on non-life 
insurance business as the main business activity of the 
Company.

•	 On March 29th, 2023, the Company conducted affiliated 
transactions of transferring the investment in shares 
of PT Bank Nationalnobu Tbk (NOBU) and PT Lippo  
Karawaci Tbk (LPKR) owned by the Company to PT Inti 
Anugerah Pratama (IAP), the Company’s Main Shareholder. 
The transaction was executed through crossing mechanism 
on the Indonesia Stock Exchange, where the Company 
transferred the shares and IAP purchased and received 
the transfer of all the said shares with transaction value 
in the negotiation market reaching Rp319,103,981,970.00 
with details of Rp239,505,933,000.00 for NOBU shares 
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NOBU dan sebesar Rp79.598.048.970,00 untuk saham 
LPKR. Setelah penyelesaian transaksi, IAP telah menjadi 
Pemegang Saham NOBU dan LPKR. Adapun tujuan dan 
manfaat pelaksanaan transaksi ini adalah sebagai langkah 
divestasi strategis yang diharapkan dapat membawa 
manfaat lebih tinggi bagi Perseroan, di antaranya untuk 
memperkuat solvabilitas Perseroan di masa depan.

•	 Pada tanggal 29 Maret 2023, PT Hanwha Life Insurance 
Indonesia (HLII) telah menyelesaikan pengambilalihan 
atas sejumlah 128.361.800 saham milik PT Inti Anugerah 
Pratama (IAP) yang mewakili 42,79% dari saham yang 
telah dikeluarkan Perseroan dan 14.695.000 saham milik 
PT Star Pacific Tbk (Star) yang mewakili 4,90% dari saham 
yang telah dikeluarkan Perseroan sehingga seluruhnya 
berjumlah 143.056.800 saham yang merupakan 47,69% 
dari seluruh saham yang dikeluarkan Perseroan. Harga 
pembelian atau penjualan per saham adalah Rp6.538,00. 
Setelah penyelesaian pengambilalihan tersebut, HLII menjadi 
Pemegang Saham dengan kepemilikan saham terbesar di 
Perseroan sehingga sejak tanggal penyelesaian transaksi, 
HLII menjadi Pemegang Saham Pengendali Perseroan. 
Selanjutnya, pada tanggal 29 Maret 2023, Star juga telah 
menyelesaikan penjualan atas 44.700.000 saham yang 
mewakili 14,90% dari seluruh saham yang dikeluarkan 
Perseroan kepada Hanwha General Insurance Co., Ltd. 
(HGI). Harga pembelian atau penjualan per saham adalah 
Rp6.538,00. Setelah penyelesaian transaksi tersebut, 
HLII ditetapkan sebagai Pengendali Yang Merupakan 
Pemegang Saham bersama-sama dengan Hanwha 
Life Insurance Co., Ltd. (HLI) telah ditetapkan sebagai 
Pengendali Yang Bukan Merupakan Pemegang Saham 
dan untuk menjadi Calon Pengendali Perseroan keduanya 
telah lulus penilaian kemampuan dan kepatutan oleh 
Otoritas Jasa Keuangan – Industri Keuangan Non-Bank, 
berdasarkan Surat Keputusan Anggota Dewan Komisioner 
OJK No. Kep 831/NB.11/2022 tanggal 26 Desember 
2022 untuk HLII dan No. Kep 830/NB.11/2022 tanggal  
23 Desember 2022 untuk HLI, Perubahan Pemegang 
Saham dan Pengendali Perseroan tersebut ditegaskan juga 
dalam Keputusan RUPS Luar Biasa tanggal 24 Maret 2023.

Adapun seluruh transaksi tersebut tidak menimbulkan dampak 
atau hambatan terhadap kegiatan operasional, hukum, kondisi 
keuangan, atau kelangsungan usaha Perseroan.

Prospek Usaha Tahun 2023

Risiko terjadinya resesi serta fragmentasi ekonomi, 
perdagangan, dan investasi akibat ketegangan politik yang 
masih terus berlanjut diproyeksikan dapat terus memperlambat 
laju pertumbuhan ekonomi global di tahun 2023. Koreksi 
pertumbuhan ekonomi ini diprediksi lebih besar terjadi di 
kawasan Amerika Serikat, Eropa, dan Amerika Latin. Hal 
ini tidak terlepas dari kontraksi pertumbuhan, baik dari sisi 
penawaran maupun sisi permintaan, yang dialami oleh ketiga 
kawasan tersebut. Dari sisi penawaran, ketegangan geopolitik 
antara Rusia dan Ukraina masih berpotensi menimbulkan 

and Rp79,598,048,970.00 for LPKR shares. Following 
the completion of the transaction, IAP has now become 
the Shareholder of NOBU and LPKR. The purpose and 
benefits of the execution of this transaction is as a strategic 
divestment step, which is expected to bring higher benefits 
for the Company, including to strengthen the Company’s 
future solvency.

•	 On March 29th, 2023, PT Hanwha Life Insurance Indonesia 
(HLII) completed the acquisition of 128,361,800 shares 
owned by PT Inti Anugerah Pratama (IAP), representing 
42.79% of the shares issued by the Company, and 
14,695,000 shares owned by PT Star Pacific Tbk (Star), 
representing 4.90% of the shares issued by the Company, 
thereby totaling 143,056,800 shares, representing 47.69% 
of all shares issued by the Company. The purchase or 
sales price per share was Rp6,538.00. Following the 
completion of the acquisition, HLII became a Shareholder 
with the biggest shareholding of the Company, and thus, 
from the completion date of this transaction, HLII effectively 
became the Controlling Shareholder of the Company. 
Subsequently, on March 29th, 2023, Star also completed the 
sales of 44,700,000 common shares representing 14.90% 
of all shares issued by the Company to Hanwha General 
Insurance Co., Ltd. (HGI). The purchase or sales price per 
share was Rp6,538.00. Subsequent to the settlement of 
this transaction, HLII was designated as Controller that is 
Shareholder, and Hanwha Life Insurance Co., Ltd. (HLI) 
was designated as Controller that is not Shareholder, 
and to be Candidates of Controlling Shareholders, both 
have passed the fit and proper test by Financial Services 
Authority – Non-Bank Financial Industries, based on the 
Decree of Board of Commissioners’ Members of OJK  
No. Kep 831/NB.11/2022 dated December 26th, 2022, for 
HLII and No. Kep 830/NB.11/ 2022 dated December 23rd, 
2022, for HLI. The Changes in Shareholders and Controllers 
of the Company was also affirmed in the Extraordinary GMS 
Resolution dated March 24th, 2023.

All of these transactions do not cause an impact or obstacle to 
the operational activities, law, financial condition, or business 
continuity of the Company.

Business Prospects in 2023

The year 2023 is still plagued with the projection of global 
economic slowdown due to recession risk and fragmentation of 
the economy, trade, and investment caused by ongoing political 
tensions. The economic growth correction is predicted to be 
greater in the United States, Europe, and Latin America regions. 
This is attributed by the growth contraction, from the supply 
and demand sides, experienced by the three regions. From 
the supply side, Russia and Ukraine’s geopolitical tensions 
still have the potential to spark problems in global energy 
supplies. While from the demand side, the consistently high 
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permasalahan pada pasokan energi global. Sementara 
dari sisi permintaan, tingkat inflasi yang masih tinggi diikuti 
dengan respons pengetatan kebijakan moneter yang agresif 
menyebabkan daya beli masyarakat makin menurun. Sementara 
itu, penurunan tekanan inflasi pada 2023 diprakirakan tidak 
cepat dan berlangsung secara bertahap. Kondisi ini berisiko 
memicu stagflasi (perlambatan ekonomi dan inflasi tinggi) dan 
bahkan dapat berlanjut menjadi resflasi (resesi ekonomi dan 
inflasi tinggi), sehingga memerlukan kebijakan-kebijakan yang 
tepat dan cepat dari pemangku kepentingan terkait.

Sementara itu, pertumbuhan perekonomian Indonesia 
diproyeksikan akan terus melaju dengan ditopang oleh 
permintaan domestik yang berdaya tahan dan kinerja ekspor 
yang tetap kuat. Berbagai indikator makroekonomi yang tetap 
terjaga kinerjanya di awal tahun 2023, mengindikasikan terus 
berlangsungnya proses pemulihan ekonomi domestik. Bank 
Indonesia memproyeksikan pertumbuhan ekonomi Indonesia 
tahun 2023 berada di kisaran 4,5%-5,3%. Selain itu, kinerja 
Neraca Pembayaran Indonesia (NPI) juga diproyeksikan tetap 
sehat ditopang oleh surplus transaksi modal dan finansial di 
tengah kinerja neraca transaksi berjalan yang terjaga. Di sisi 
lain, inflasi pada 2023 diproyeksikan menurun dan kembali ke 
dalam sasaran 3,0±1%. Begitu juga dengan nilai tukar Rupiah 
yang relatif stabil.

Dari sektor industri asuransi, tahun 2023 dinilai masih akan 
terus menghadirkan tantangan sekaligus peluang. Industri 
asuransi diproyeksikan masih akan merasakan dampak yang 
signifikan dari dinamika pasar yang terjadi hingga akhir tahun 
2022. Begitu juga dengan penentuan harga yang semakin 
kompetitif antara pelaku bisnis serta kapasitas reasuransi dalam 
negeri yang masih terbatas menjadi tantangan tersendiri bagi 
perkembangan industri asuransi nasional. Namun demikian, 
berbekal pengalaman yang panjang dalam industri asuransi 
serta keunggulan kompetitif yang dimiliki, Perseroan optimis 
mampu melalui tahun 2023 dengan capaian yang optimal. 
Perseroan akan lebih banyak bertumpu pada kekuatan sumber 
daya yang dimiliki dalam menavigasi tantangan untuk menjadi 
peluang. Hal ini ditopang dengan beberapa peluang, seperti 
digitalisasi, penetrasi yang rendah, serta keunggulan demografi 
karyawan yang potensial dengan rata-rata umur 31 tahun 
menjadi peluang untuk meraih pangsa pasar yang lebih luas. 
Optimisme ini juga didukung dengan keberadaan “Super Tim” 
yang berkualitas dan solid dalam internal Perseroan, sehingga 
tahun 2023 dapat menjadi momentum besar untuk dapat naik 
kelas lagi dengan mampu mencatatkan kinerja lebih baik, di 
tengah situasi yang diprediksi tidak akan mudah. 

Sumber: Laporan Perekonomian Indonesia 2022, Bank Indonesia. Source: Indonesia Economic Report 2022, Bank Indonesia.

inflation rate followed by the response of aggressive monetary 
tightening policy resulted in declining public purchasing power. 
In the mean time, the easing of inflationary pressure in 2023 is 
predicted not to occur anytime soon and will happen gradually. 
Such condition bears a risk of triggering stagflation (economic 
slowdown and high inflation) and may even lead to reflation 
(economic recession and high inflation), and thus, requiring 
appropriate and fast policies from relevant stakeholders.

Indonesia’s economic growth is projected to keep on steaming 
ahead, fueled by resilient domestic demand and export’s 
strong performance. Performances of various macroeconomic 
indicators are well-maintained in early 2023, indicating the 
ongoing process of domestic economic recovery. Bank Indonesia 
projects Indonesia’s economic growth in 2023 to be within the 
range of 4.5%-5.3%. Indonesia’s Balance of Payments (BOP) 
performance is also projected to remain sound, supported by 
a surplus in the capital and financial transactions amidst the 
maintained performance of current account balance. On the 
other hand, the 2023 inflation is projected to drop and return 
to the 3.0±1% target. Similarly with the Rupiah exchange rate, 
which is relatively stable.

From the insurance industry sector, the year 2023 is still viewed 
to continue to present challenges as well as opportunities. The 
insurance industry is projected to still be affected significantly by 
the market dynamics occurring until the end of 2022. Likewise, 
the increasingly competitive pricing between business actors 
and limited domestic reinsurance capacity becomes a challenge 
for the development of the national insurance industry. However, 
armed with ample experience in the insurance industry and 
its competitive advantages, the Company is optimistic to go 
through the year 2023 with optimal results. The Company will 
rely more on its resources’ strength in navigating challenges 
and turn them into opportunities. This was supported by several 
opportunities, such as digitalization, low penetration, as well as 
potential employee demographic advantages with an average 
age of 31 years become the opportunity to gain a wider market 
share. This optimism is also supported by the existence of a 
quality and solid “Super Team” in the Company, making 2023 
as a big momentum to move up another class and record better 
performance, amid the situation predicted to be not easy.
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Proyeksi Tahun 2023

Penyusunan target usaha senantiasa mempertimbangkan 
kondisi perekonomian, prospek usaha, serta kinerja Perseroan. 
Pencapaian target 2023 akan terus diupayakan Perseroan 
dengan bertumpu pada 3 keunggulan kompetitif yang 
dimiliki. Pertama, Perseroan memiliki kinerja keuangan solid 
yang konsisten selama beberapa tahun terakhir. Kekuatan 
ini memampukan Perseroan untuk memenuhi kewajiban 
sehingga roda bisnis Perseroan dan rantai pasokannya dapat 
terus dijaga. Kedua, kekuatan growing ecosystem yang 
mampu dipertahankan Perseroan secara konsisten melebihi 
pertumbuhan industri selama beberapa tahun terakhir. 
Ketiga, kekuatan mindset positif dari setiap karyawan yang 
dimiliki sehingga mampu menghadirkan pelayanan yang 
berkualitas, responsif, cepat. Kekuatan mindset karyawan juga 
mampu memberikan terobosan-terobosan cemerlang dalam 
mengupayakan pencapaian target-target Perseroan. 

Selain itu, strategi untuk membangun kerja sama bersama 
Hanwha Group diyakini dapat menghadirkan sinergi yang 
mampu menghadirkan value yang lebih baik bagi Perseroan. 
Bagaikan sebuah pesawat, Perseroan kini memiliki mesin 
tambahan yang akan memperkuat kemampuan Perseroan 
untuk terbang melalui tahun 2023 dengan menorehkan kinerja 
terbaik. Optimisme ini juga akan ditopang oleh rencana 
pengembangan produk-produk baru dan pemasaran produk 
asuransi yang akan terus diefektifkan. Selain dari pertumbuhan 
organik, penempatan investasi juga akan lebih diarahkan pada 
instrumen yang memiliki risiko lebih rendah, seperti reksa dana, 
obligasi pemerintah, maupun deposito berjangka. 

Informasi Kelangsungan Usaha

Penilaian Manajemen atas Hal-Hal yang 
Berpotensi Berpengaruh Signifikan terhadap 
Kelangsungan Usaha
Penilaian terhadap kemampuan Perseroan senantiasa dilakukan 
oleh pihak Manajemen secara berkala dan periodik. Penilaian 
dilakukan terhadap kemampuan Perseroan dalam melanjutkan 
keberlangsungan usaha di masa yang akan datang. Berdasarkan 
hasil penilaian yang dilakukan pada tahun 2022, pihak 
Manajemen meyakini bahwa Perseroan telah memiliki kekuatan 
dan kemampuan yang cukup untuk melanjutkan usaha melalui 
berbagai penerapan strategi yang efektif dan adaptif. Penilaian 
tersebut juga tidak menemukan adanya ketidakpastian material 
yang berpengaruh signifikan terhadap kemampuan Perseroan 
dalam melanjutkan kegiatan usaha.

Projection for 2023

Business targets preparation always considers the economic 
condition, business prospect, and Company’s performance. 
The 2023 targets will continue to be pursued by the Company 
by pivoting on its 3 competitive advantages. First, the Company 
has consistent and solid financial performance over the past 
few years. This strength has enabled the Company to meet 
its obligations, making the Company’s business wheels and 
its supply chain to keep on rolling. Second, the strength of the 
growing ecosystem maintained by the Company consistently 
exceedes the industry growth over the past few years. Third, 
the power of each employee’s positive mindset enable provision 
of quality, responsive, and fast services. The power of employee 
mindset also enables the employees to come up with brilliant 
breakthroughs in achieving the Company’s targets.

Furthermore, the strategy to build mutual cooperation with 
Hanwha Group is deemed to bring synergies that can provide 
better value for the Company. Just like an airplane, the Company 
is now equipped with additional engine that will strengthen 
the Company’s ability to cruise through 2023 with the best 
performance. This optimism will also be supported by plans to 
develop new products and marketing insurance products which 
will continue to be streamlined. Apart from organic growth, 
placements of investments will also be more directed at lower 
risk instruments, such as mutual funds, government bonds, and 
time deposits.

Information on Business Continuity

Management’s Assessment of Matters with 
Potentially Significant Impact on Business 
Continuity
Assessment of the Company’s ability is always conducted by 
the Management periodically. An assessment is conducted 
on the Company’s ability to continue its business continuity 
in the future. Based on the assessment results for 2022, 
the Management believes that the Company has sufficient 
strength and capability to continue its business through the 
implementation of various effective and adaptive strategies. The 
assessment also did not find any material uncertainty that may 
significantly affect the Company’s ability to continue its business 
activities.
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05
Tata Kelola  
Perusahaan
Corporate Governance

“Perseroan senantiasa berkomitmen penuh dalam 
penerapan praktik terbaik tata kelola perusahaan secara 
konsisten yang berlandaskan pada standar etika bisnis 
yang tinggi di seluruh aspek operasional Perseroan guna 
memastikan kinerja yang berkelanjutan dan memberi 
manfaat optimal kepada para pemangku kepentingan. 
Sejalan dengan itu, Perseroan juga senantiasa 
memperhatikan peraturan perundang-undangan di bidang 
pasar modal maupun perasuransian untuk menjaga Tingkat 
Kesehatan Perusahaan pada posisi yang baik.”
“To maintain sustainable performance and deliver the 
best benefits to stakeholders, the Company is always 
fully committed to continually applying best practices 
of corporate governance based on high standards of 
business ethics in all parts of its operations. To preserve 
the Soundness of the Company in a strong position, the 
Company also consistently pays attention to the laws and 
regulations in the capital market and insurance sector.”
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